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The Centre has adopted the following principles in
relation to pro bono services:

Pro bono should operate to complement and not
be a substitute for properly funded government
funded legal services.

The planning, design and provision of pro bono
services should be determined by reference

to the needs of socially and/or economically
disadvantaged people.

Pro bono work should always be done to the
same standards of attention, priority and
professional performance as fee paying work.

Pro bono practice is a voluntary activity.

Government has a vital role in encouraging,
supporting and facilitating pro bono initiatives.
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Chair's message

Peter Stapleton

The last 12 months have seen the effects of the global financial crisis increasingly impinging
on the lives of the disadvantaged and marginalised. The number of people experiencing
unemployment, financial hardship, homelessness and other problems is on the rise. The
role of the providers of legal assistance to assist in those persons achieving social justice

in our community is increasingly important. Sadly, within our modern society, the need for
such legal assistance to provide the basic rights of existence to each person in our society
continues to grow and also sadly the need for such legal assistance to be provided, in
conjunction with other legal service providers, on a pro bono basis remains.

Lawyers and law firms are feeling the hard times as well with profitability down and staff
losing their jobs. While the community may not be feeling sympathy for such persons
Australia’s lawyers have continued to provide more and more pro bono legal services to
those in need each year. This is demonstrated by the growth in the number of signatories
to the Centre’s National Pro Bono Aspirational Target, and the number of hours of pro

bono work provided by the signatories. The second performance report on the Aspirational
Target, published in September 2009 details the important work done by some of Australia’s
lawyers in facilitating access to justice.

Also the Commonwealth government has taken on a more active role in supporting

and encouraging the provision of pro bono legal services. Recent changes to the Legal
Services Directions, binding on all government agencies, are a strong expression of that
support. In supporting and encouraging pro bono legal services, the Commonwealth also
recognised that at the very heart of pro bono work is its voluntary nature. Lawyers provide
their services to the disadvantaged and marginalised because they want to, and because as
officers of the court they feel a professional responsibility to do so.

The Centre's policy and research activities, as outlined in John Corker's report, have
continued to assist in the growth and development of pro bono legal services in Australia.
As well the Centre's activities continue to promote awareness of what has been done,
within the community, and what is still needed in the pro bono legal services area across
the legal profession.

During the year the Centre received constructive comment on the direction and materiality
of some of its activities from various stakeholders. These have been useful in enabling the
Centre to achieve a more effective focus on the areas of need in the community and how
pro bono legal services might assist in meeting or alleviating that need.

The activities of the Centre play an important role in helping to bring social justice to
marginalised and disadvantaged persons. | am therefore pleased that the Centre has
received continuing funding from the Commonwealth and States and Territories.

John North (Law Council of Australia) retired as Director during the year, John having been
a director since the establishment of the Centre. | thank him sincerely for his constructive
contribution to the policy and direction of the Centre.

| also wish to thank the Centre’s Director, John Corker, for his continuing enthusiasm for
and commitment to the ideals of the Centre.

November 2009

“Pro bono work greatly benefits the community, but it
also benefits the legal profession itself. Young lawyers
in particular can reap the rewards of undertaking pro
bono work”

Ross Ray, QC, President of the Law Council of
Australia 2008-09
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Director’s report

The Target now covers approximately 5,700 lawyers across Australia, up from 2,900

last year. Lawyers are making an impressive contribution to improving access to
justice for many who are unable to obtain legal assistance elsewhere. More lawyers

John Corker, Director

John Corker

This year was a productive year that saw many systemic issues addressed. The National

Pro Bono Professional Indemnity Insurance Scheme was introduced, practising certificate
regimes were changed in NSV, Victoria and Queensland to facilitate pro bono and South
Australia launched its first pro bono clearing house.

Also research-based advocacy by the Centre led the Commonwealth Government to amend
its Legal Services Directions to require all government agencies, when procuring ongoing
legal services, to take into account the amount and type of pro bono work the law firm has
carried out or will carry out, and whether the firm is a signatory to the National Pro Bono
Aspirational Target. Amendments to the Legal Services Directions also implemented the
Centre's conflicts protocol by requiring agencies not to prejudice firms that have acted pro
bono against Government in their decisions to purchase legal services.

Broader support across the profession for fulfilling the professional obligation to undertake
pro bono work was illustrated by a significant increase in signatories to the National

Pro Bono Aspirational Target (Target). The Second Performance Report on the Target,
released in September 2009, showed an increase in the amount of pro bono work done by
signatories, combined with an almost 100% increase in the number of lawyers covered by
the Target.

This year the Centre's projects took on a strong national focus. The Centre prepared
national editions of the Pro Bono Practices Guide, a resource intended to support law
students’ engagement in pro bono, and also a national edition of the Aboriginal and Torres
Strait Islander Legal Services Pro Bono Guide, a resource designed to facilitate pro bono
assistance for ATSILS and their clients.

The First National Pro Bono Day and the launch of the National Pro Bono Professional
Indemnity Insurance Scheme saw more than two year's work come to fruition. The
Insurance Scheme removes one of the key barriers for in-house and government lawyers to
do pro bono work and the Centre will continue to lobby for changes to practising certificate

regimes around the country and encourage in-house lawyers to participate in pro bono work.
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should sign up to the Target and use it to benchmark their contribution each year.”

The Centre also co-hosted, with the Law Council of Australia, the Second National Access
to Justice and Pro Bono Conference in Sydney in November 2008. The conference
brought together more than 350 participants from the community sector, government,
academia and private practice to discuss issues surrounding Access to Justice under the
Conference'’s key theme, “Working Together”.

This year also saw the end of the Centre’s four-year funding period, and a conclusion to
many of the Centre's projects. During the course of the financial year the Centre secured
funding from the Commonwealth and all States and Territories for a further four years. The
end of a funding period has allowed the Centre to reflect on its key projects and activities,
and to develop a new strategic plan in consultation with key stakeholders for the coming
four years.

State/Territory based activities
While several of the Centre's projects had a national scope, our particular focus this year
was South Australia, Western Australia and Tasmania.

This year saw the establishment of JusticeNet SA, the first pro bono clearing house in
South Australia. The Centre participated in and provided guidance and support to the
working group establishing the clearing house, and was also proud to attend the launch of
JusticeNet and to chair a partnering session with members of law firms and Community
Legal Centres, Legal Aid and Government sectors.

After the launch of JusticeNet SA, Tasmania remains the only Australian jurisdiction without
a pro bono referral scheme, and the Centre continued to consult with legal professionals

in Tasmania throughout the year. The Centre will have a specific focus on facilitating the
development of pro bono structures and the mechanisms to better coordinate service
delivery in Tasmania in the coming year.



“The National Pro Bono PI Insurance Scheme is important because it greatly
increases the profession’s capacity to provide much needed legal assistance
as well as ensuring pro bono clients are adequately protected ... Pro bono
clients must never be second-class clients in any sense”

Michael Gill, consultant, DLA Phillips Fox

Activities in Western Australia were aligned with the WA Law Week and the National
Association of Community Legal Centre's (NACLC) Conference in September 2009. The
Centre presented at the conference and attended meetings with the Law Society’s pro
bono referral scheme and the Legal Practice Board of Western Australia, to discuss
introducing changes to the practising certificate regime to allow all classes of practising
certificate holders to do pro bono work.

In NSW the Centre attended meetings with the pro bono coordinators from large law firms
and also with the Committee established by the NSW Attorney-General's Department on
the cooperation and coordination of the three pro bono referral schemes.

Engagement and advocacy
The Centre continued to work closely with the legal profession to collect information on pro
bono service provision and to identify gaps in service delivery.

The Centre again focused on lifting the visibility of pro bono work and spreading the
responsibility evenly across the profession. The release of the First Performance Report
of the Target as well as the results of the Centre’s national surveys on the pro bono work
done by the legal profession in Australia, well covered by the media, were important in
fulfilling this objective.

Capacity building remains an important activity for the Centre, and for this purpose the
Centre undertook a research project on how to engage senior and transitioning lawyers
in pro bono work, commencing in October 2008. The research has provided valuable
information to the Centre on the demographics of the legal profession and the challenges
the profession faces in the coming years with the retirement of the baby boomer
generation. A final report of this research will be published in the coming year.

| attended and presented at the American Bar Association’s Equal Justice Conference in
the US in May 2009. The conference provided me with valuable insight into the influence
of the economic downturn on the pro bono work being done in the US and how law firms
and lawyers are introducing strategies and career alternatives amidst layoffs and the
restructuring of law firm practices.

Staff, interns and John Nader QC at the
Walk for Justice in Sydney in May 2009.

Throughout the year the wonderful staff of the Centre attended many meetings,
conferences, seminars and workshops where we chaired sessions, made presentations
and participated to support and promote pro bono legal services in Australia.

Since the end of the financial year, the Centre has devised a new strategic plan for
the funding period 2009-2013, and is looking forward to undertaking new projects and
challenges in the coming years.

Board and Advisory Council

The Centre’s annual face-to-face Board and Advisory council meeting is essential to review
and keep relevant its work and adjust priority areas in accordance with the Centre’s
Strategic Plan. | would especially like to thank the Board ad Advisory Council members for
their contributions made towards creating a new Strategic Plan for the Centre.

| would also like to acknowledge the important guidance provided to me by the Centre’s
Chair, Peter Stapleton.

John Corker
Director
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Projects & Activities 2008-09

Reports of the Centre’s projects and activities are grouped according to the key
objectives of the Centre, as detailed in its Strategic Plan 2005-2009.

1. Promoting pro bono work throughout the legal profession

Pro Bono Partnerships Award NSW - The Centre again sponsored the Pro Bono
Partnerships Award as part of the annual Justice Awards of the Law and Justice
Foundation of NSW. This year, the award went to the partnership of the Arts Law
Centre of Australia and DLA Phillips Fox for ongoing legal advice and assistance
to Indigenous artists, especially through the ‘Artists in the black’ project, and
including the development of a will kit to help reduce the number of artists dying
intestate.

National Pro Bono Aspirational Target — Launched in April 2007, the number

of signatories has almost doubled since the end of the last financial year. The
Target now covers approximately 5,900 legal professionals, being individual
solicitors or barristers and law firms. The First Performance Report on the

Target was published in September 2008 in conjunction with the results of the
National Survey on Law Firms. The second Performance Report was published in
September 2009. During the financial year, the Centre liaised with several large
and mid-tier law firms, including DLA Phillips Fox, Minter Ellison, Henry Davis York,
Lander & Rogers and Corrs Chambers Westgarth, to encourage them to sign up to
the Target. All firms have since signed up to the Target.

National Access to Justice and Pro Bono Conference — The Centre together
with the Law Council of Australia hosted the second National Access to Justice
and Pro Bono Conference in Sydney on 13-15 November 2008. The Conference
was a great success with more than 350 participants from government, CLCs, not-
for-profits, law firms, legal practitioners, law students, CLCs and public interest
organisations gathering together to discuss issues affecting access to justice

and pro bono in Australia and providing a legacy of papers available online. The

NATIONAL PRO BONO RESOURCE CENTRE Annual Report 2009

Commonwealth Attorney General Robert McClelland with Mark Woods, John Corker, Margery
Nicoll and visitors to the National Conference from Papua New Guinea and Timor Leste.

Conference centred on the theme of “Working Together”. The Centre hosted
two pre-conference programs, one on “Managing and Meeting the Needs of
Self-Represented Litigants” (sponsored by the Australian Institute of Judicial
Administration) and “Legal Education Workshop: Law Students Learning by
Doing - Linking Law Schools, Law Firms and Government” and organised for the
attendance of two international speakers at the conference.

National Pro Bono Day and Walk for Justice — 15 May 2009 marked the first
National Pro Bono Day, an initiative launched by the Centre. The National Pro Bono
Day provided an opportunity to celebrate the pro bono work done by the legal

and other professions. The centrepiece for the National Pro Bono Day was the
Walk for Justice, which was held for the second time in Australia in 2009. The five
kilometre event, held simultaneously in Sydney, Melbourne, Brisbane and Adelaide
attracted over 1,000 walkers and raised more than $30,000 towards funding the
work of the Public Interest Law Clearing Houses in each State.

Amendments to the Commonwealth Government’s Legal Services Directions
— Following a survey by the Centre of the Victorian Government’s Legal Services
Panel firms to determine the support for and impact of the enforceable pro bono
requirements, and recommendations made by the Centre to the Commonwealth
Attorney-General about how to encourage pro bono through its legal outsourcing
arrangements, in September 2008 the Commonwealth Government amended the



The Hon Justice John Mansfield, Federal Court of Australia, Paula Stirling (Chair)
and Tim Graham (Executive Director) at the launch of JusticeNet SA —July 2009.

Legal Services Directions, implementing largely the Centre's recommendations
for a non-mandatory scheme. These Directions, binding on all Commonwealth
Government Agencies, require each agency, when procuring ongoing legal
services, to take into account the amount and type of pro bono work the law firm
has carried out or will carry out, and whether the firm is a signatory to the Target.

Law student and law school pro bono — The Centre met regularly with the
Australian Law Students Association’s (ALSA) executive to prepare a national
resource on pro bono and clinical programs at Australian Law Schools. The Centre
continues to manage the Public Interest Internship Program (PIIP) for the UNSW
Law Faculty. For the 2009 academic year, 55 students were accepted into the
program, compared with 28 students in 2007/08. Centre staff also presented to
students at UNSW on pro bono work and have been invited to present at several
other law schools following the publication of the National Pro Bono Practices
Guide.

US Equal Justice Conference — Held in Florida in May 2009, the conference
provided an opportunity for the Centre’s Director to visit pro bono organisations in
North America (including the DC Bar Association and Pro Bono Net) and bring back
some fresh ideas. Of particular interest were presentations and sessions regarding
the influence of the economic downturn on the pro bono work being done in

the US and how law firms and lawyers are introducing strategies and career
alternatives amidst layoffs and the restructuring of law firm practices.

Directors of the Canadian Pro Bono Clearing Houses — US Equal Justice
Conference, Florida May 2009

Other conferences and meetings - Other Australian conferences and meetings in
which the Centre participated include: The International Legal Ethics Conference
on the Gold Coast in July 2008, where the Centre presented on the results of

the National Law Firms Survey; The NACLC Conference in Darwin in August
2008, where the Centre chaired a session on ‘Showcasing Pro Bono Partnerships’
together with pro bono partners from Blake Dawson and Clayton Utz and
representatives from the North Australian Aboriginal Justice Agency (NAAJA) and
Geraldton Resource Centre; The ALSA Conference in November 2008 where the
Centre promoted the Pro Bono Students Australia (PBSA) Program.

The Centre also attended meetings with NACLC, the Queensland Association

of Independent Legal Services Inc (QAILS), Victorian Federation of Community
Legal Centres, the Combined Community Legal Centres Group NSW (CCLCG),
NSW Legal Assistance Forum (NLAF), Victorian Legal Assistance Forum (VLAF),
Australian Legal Assistance Forum (ALAF), the Attorney-General's International
Pro Bono Advisory Committee, National Pro Bono Coordinators, the NSW Pro
Bono Legal Services Committee, Victorian Pro Bono Secretariat, Law Access,
Legal Information and Referral Forum NSW, Law Societies in Queensland, South
Australia, New South Wales, Victoria, Western Australia and the Northern Territory
and the ALS Offices in NSW.
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Projects & Activities 2008-09

2. Providing assistance and support to existing and potential service providers

Insurance for in-house lawyers — On 15 May 2009, National Pro Bono Day, the
Centre announced the National Pro Bono Pl Insurance Scheme to encourage
lawyers that work in corporations and government to undertake pro bono legal
work. The Scheme removes one of the key constraints to pro bono - the need for
in-house lawyers to have professional indemnity (“PI1”) insurance to cover them for
any civil claims arising from their pro bono legal work. The Policy is underwritten by
LawCover and will be held and administered by the Centre. The Policy insures lawyers
and paralegals who do pro bono legal work on projects approved by the Centre.

In conjunction with the launch of the Scheme, and after discussions with the
Centre, the NSW Law Society announced changes to the practising certificate
regime to facilitate provision of pro bono legal work across all classes of practising
certificate. The pro bono legal services provided through the project must still

be supervised by a legal practitioner holding an unrestricted principal practising
certificate. The Centre continues to approach other States and Territories to amend
their practising certificate regimes to similarly facilitate use of the Scheme. The
Centre received invaluable pro bono help from DLA Phillips Fox and Blake Dawson
in creating and introducing the Scheme.

Resources and advice for establishing pro bono clearing houses — The Centre
participated in consultations and provided direct support in the development of
JusticeNet SA, the first pro bono clearing house in South Australia, launched on

2 July 2009. The Centre chaired a partnering session with members of South
Australian law firms and Community Legal Centres, Legal Aid and Government,
and also attended a meeting of the four Clearing Houses (NSW, Queensland,
Victoria & South Australia) in Adelaide.

Pro bono and other professionals — The Centre published a background paper
and conducted a roundtable meeting with representatives from the Australian
Medical Association, Financial Planners Association, law firms, National Institute
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of Accountants and Chartered Accountants to explore interest in building broader
networks and structures to support professional volunteering and legal pro bono.
This culminated in the creation of a pro bono policy by the Financial Planners
Association. The Centre also attended the launch of the Financial Planners
Association’s pro bono policy in NSW.

Submission to the Inquiry into Access to Justice — The Centre made a
comprehensive submission to the Senate Legal and Constitutional Affairs
Committee Inquiry into Access to Justice in April 2009, and subsequently
appeared before the Committee in September 2009.

3. Making available information and resources to assist pro bono service providers

Retired and career-break lawyers research project — in October 2008, the
Centre engaged a research officer to conduct a research project on how to
engage retired and career break lawyers in pro bono work. The Centre conducted
over 30 interviews with 40 key stakeholders including public interest clearing
houses ('PILCHs’), community legal centres (‘CLCs’), large and small law firms,
Bar Associations, Law Societies, the Aboriginal Legal Service, Legal Aid, law
foundations and individual retired and career break lawyers. A draft report on the
research was published in April 2009, and distributed to stakeholders for comment.
The Centre intends to publish the final report in December 2009. The Centre
acknowledges a grant of $40,000 from the Federal Attorney-General's Department
provided to assist the Centre to complete this project.

Pro Bono Practices Guide — The Centre prepared and published the Pro Bono
Practices Guide - A national guide to the pro bono practices of 30 Australian law
firms in conjunction with NSW Young Lawyers. The Guide was launched at the
ALSA Conference in Brisbane in July 2009. One thousand hard copies of the
Guide were printed, and the Guide has also been distributed electronically to all
Law Students’ Association in all Law Schools in Australia, as well as to all legal
ethics lecturers in all universities. The Guide has been very well received, and has
generated interest amongst law students, graduates, community organisations,
law firms, clearing houses, the media and government.

Centre’s website - The Centre continued to promote its website, which was
launched in April 2008. The website contains resources such as information for
the public on how to find legal help, information for pro bono lawyers (including
the law firm directory, the Australian Pro Bono Manual and the National Pro Bono
Aspirational Target), information for CLCs, Legal Aid and ATSILs, information

for law students, publications and reports, eNewsletters, valuable links, and a
discussion board. The website receives about 120,000 hits per month and this
continues to increase.



Walk for Justice in Melbourne in May 2009. Photo by Henrietta Zeffert.

Aboriginal Legal Service Pro Bono Guide — The Centre launched a guide for
the delivery of pro bono legal services to the Aboriginal Legal Service (NSW/
ACT) Limited (ALS) and its clients in November 2008, in conjunction with the
Second National Access to Justice and Pro Bono Conference. The Centre has
since developed a national edition of the Guide, featuring the pro bono programs
of 29 Australian law firms and also highlighting case studies and tips for pro bono
referrals. The Guide aims to be the go-to source for every ATSILS lawyer or case
worker needing to obtain pro bono services for their clients or organisations. The
national guide was launched in October 2009.

Australian Pro Bono Manual — The Centre continued to update and promote

its flagship publication, the Australian Pro Bono Manual. The Manual is available

in hard copy and a easily navigable version is maintained and updated on the
Centre's website. Web visits to the Manual were fairly constant throughout the
year and the precedent letters and policies were regularly downloaded. The Centre
is looking into producing a second edition of the Guide in the next two years.

The National Pro Bono News - to make information available to the profession
about pro bono practice in Australia and overseas, the Centre assembled and
published a range of materials on its website and in the Centre's e- newsletter,
The National Pro Bono News. During the year, 11 editions of the enewsletter or
"The News" were distributed to approximately 650 subscribers.

4. Promoting pro bono law to community organisations and the general public

Raising the profile of pro bono — The First National Pro Bono Day, the launches
of the national report on the pro bono work done by 25 Large Australian law firms
and the First Performance Report on the National Pro Bono Aspirational Target

in September 2008, as well as the national report on the pro bono work done by
Australian barristers in November 2008 and the launch of the National Pro Bono Pl
Insurance Scheme lifted community awareness and generated much discussion
in the media of pro bono services during the year. Centre staff also attended
State and national CLC conferences, and assisted with training initiatives and
relationship-building events across Australia. This has resulted in new productive
pro bono networks being formed.

Raising awareness about pro bono legal services — The Centre continued
to raise awareness of pro bono legal services by publishing guides and writing
articles to several publications. The Centre also contributed information to the
National CLC Directory on pro bono services, and continues to participate in
many cross-sector networks including CLCs, legal aid and Indigenous Legal
Organisations (ILOs) to raise awareness about pro bono issues and services.

Participating in the policy development process — The Centre has developed
and published policy positions for the Commonwealth, State and Territory
governments on how to encourage and support pro bono activity, and also made a
substantive submission to the Senate Legal and Constitutional Affairs Committee
Inquiry into Access to Justice.

Working with Indigenous Legal Organisations — The Centre followed up
with ALS (NSW/ACT) as to the effectiveness of the Guide and took into account
findings in developing a national guide, which was launched in October 2009.
The Centre will continue to promote the Guide and evaluate its effectiveness as
a resource and that helps ATSILS and their clients obtain pro bono help in the
coming years.
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National Access to Justice and Pro Bono Conference,
Sydney 2008

First row, left to right: Conference logo. Skye Rose at registration
desk. Allen Madden, Gadigal Elder, welcoming delegates to
Gadigal land.

Second row, left to right: Nella Buccheri and Jennifer Donovan
from Victoria Legal Aid and Rachna Muddagouni from NACLC.
Hamish Gilmore, Director legal Services Commission SA, Jonathan
Wells QC, Gabrielle Canny, Legal Services Commission SA.
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National Access to Justice and Pro Bono Conference,
Sydney 2008

First row, left to right: Peter Stapleton, Chair, National Pro Bono
Resource Centre. Liz O'Brien, Convenor, NACLC.

Second row, left to right: George Turnbull, Director, Legal Aid WA.
Norman Raeburn, Director, Legal Aid Tasmania.
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National Access to Justice and Pro Bono Conference,
Sydney 2008

First row, left to right:

The Hon. Robert McClelland
MP, Commonwealth Attorney-
General. Ross Ray QC,
president, Law Council of
Australia. The Hon. John
Hatzistergos, NSW Attorney-
General.

Second row, left to right:
Mark Woods, Chair of the

A2J Committee of the Law
Council of Australia.

Frank Guivarra, CEO, Victorian
Aboriginal Legal Service.
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National Access to Justice and Pro Bono Conference,
Sydney 2008

First row, left to right: Robin Knowles with Caroline Adler.
Gary Long SC, QLD and Deej Eszenyi, Barrister, SA.

Second row, left to right: Law students at the conference.
Alistair McEwin, Director, Community Legal Centres, NSW.

t._.
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National Access to Justice and Pro Bono Conference,
Sydney 2008

First row, left to right: Peter Collins, Director of Legal Services,
Aboriginal Legal Service of Western Australia and Bevan Warner,
General Manager, Victoria Legal Aid. Robin Knowles CBE QC,
chairman, Bar Pro Bono Unit of England & Wales and Mizan
Ibn-Abdoulrouf, Joint Head of Project, Pro Bono in the London
Muslim Centre.

Second row, left to right: Caroline Adler, Manager HPLC(Vic)
and Mat Tinkler, Acting Executive Director, PILCH Victoria. Jason
Schoolmester, NT Law Society, Julian Johnson and Glen Dooley
from the North Australian Aboriginal Legal Service.
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National Access to Justice and Pro Bono Conference,
Sydney 2008

Generations: Panel Discussion

- First Row left to right: Tabitha Lovett, then
i Grants Manager, Victoria Law Foundation,
wey \'wff{.l‘ ' (Gen X). John Corker, Director, National
i L ; : Pro Bono Resource Centre (Chair). Anna
T Katzmann SC, then President of the NSW
Bar Association, (Boomer).

Second Row: left to right: Mark Woods,
Chair of the A2J Committee of the Law
Council of Australia, (Boomer). Nicolas
Patrick, Pro Bono Partner, DLA Phillips Fox
(Gen X). Carmen Cheung, Vice President,
UNSW Law Students’ Association 2008-2009
(Gen Y) and Chris Holmes, Vice President

of the Australian Law Student’s Association
2008-2009 (Gen Y).
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The Centre’s Publications

Over the past four years, the Centre has produced a number of substantial Guides,

Manuals, Information Papers, Reports and Referral Directories. In moving to a
new four year funding cycle, it is appropriate to take stock of these publications
and provide an overview of these in this Annual Report. All these publications are

available on the Centre's website by clicking on the link in the title of each publication.

The Australian Pro Bono Manual (265pp)

The Pro Bono Manual was first published in 2003, and a
second edition was published in 2005. The Manual is a
practice guide and resource kit for law firms, and it was
compiled to enhance and encourage the provision of pro
bono legal services. Through a mixture of commentary,
advice, precedents and background information the Manual
aims to assist law firms wishing to establish, develop or
expand their pro bono practices. The Manual is continually
updated and kept current on the centre’s website, and is
also available in hard copy. It continues to be the Centre's
flagship publication.

Mapping Pro Bono in Australia (135pp)

Mapping Pro Bono Australia was published in May 2007. It
provides a sketch of the pro bono landscape in Australia

at a point in time, and is a useful policy resource for all
stakeholders in the access to justice sector. It highlights
areas of interest, concern and constraints and suggests
ways forward for pro bono work in Australia. This book
intends to stimulate discussion about how pro bono can be
resourced, directed and supported to provide better access
to justice for disadvantaged Australians.
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NSW Pro Bono Practices — A guide to the pro bono
practices of NSW's largest law firms (92pp)

The Pro Bono Practices Guide was published in 2008 by
New South Wales Young Lawyers and The Centre. The
Guide features the pro bono practices of 22 large law firms,
and it profiles each firm's pro bono practice under common
criteria thus allowing the reader to compare and contrast
the practices. The Guide was distributed to all final year law
students in NSW, and even though it is primarily intended
for a student audience, it is also of interest to a wider
audience. The Guide is available on the Centre’s website
and in hard copy.

PRO BONO
PRACTICES

The National Pro Bono Practices Guide — A national
guide to the pro bono practices of 30 Australian law
firms. (143pp)

PRO BONO

Following the interest expressed in the NSW Practices A FANAS
PRACTICES GLIDE

Guide, the National edition of the Guide was published in
2009, again in conjunction with New South Wales Young
Lawyers. The Guide features the pro bono practices of 30
law firms nationally. The National edition also contains tips
on how to critically evaluate a firm’s commitment to pro
bono and some sample interview questions. The Guide is
available on the Centre's website and in hard copy.



https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Pro%20Bono%20Practices%20Guide%202009.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Pro%20Bono%20Practices%20Guide%202009.pdf
http://www.nationalprobono.org.au/probonomanual/
http://www.nationalprobono.org.au/probonomanual/ 
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/132_Mapping-Book.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Pro%20Bono%20Practices%20Guide%202009.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Pro%20Bono%20Practices%20Guide%202009.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Pro%20Bono%20Practices%20Guide%202009.pdf

Link direct to the publication
by clicking on its title.

NSW/ACT Aboriginal Legal Service Pro Bono Guide:
A Guide to the delivery of pro bono legal services to the
Aboriginal Legal Service (NSW/ATC) Limited. (60pp)

The Aboriginal Legal Service Pro Bono Guide was published
in November 2008. It provides information to law firms and
the Aboriginal Legal Service in New South Wales and the
Australian Capital Territory (ALS) in order to facilitate the
delivery of effective and sustainable pro bono assistance

to the ALS. The Guide aims to assist in meeting the unmet
legal need in indigenous communities, especially in civil
law. The Centre is currently preparing a national edition of
the Guide for all Aboriginal and Torres Strait Islander Legal
Services around Australia.

The NSW Law Firm Directory: For Pro Bono Referrals
(online only)

The Directory is a joint initiative of the Centre and Kingsford
Legal Centre. It is an interactive guide to the pro bono
practices of 19 law firms in NSW, available on the Centre's
website. An interactive table allows the user to find firms
by area of law who may be willing to provide pro bono
assistance and provides contact details and a profile of that
firm. The Directory is intended primarily for those seeking
to make a pro bono referral to a firm in NSW, typically
workers at Community Legal Centres (CLCs), Legal Aid
Commissions, Aboriginal Legal Services (ALSs) and pro
bono referral schemes.

L

NSW LAW FIRM
DIRECTORY

The Legal Resources Guide: For Caseworkers (online
only)

The Legal Resources Guide is a state by state guide to
internet legal resources is intended to assist pro bono
lawyers, caseworkers and lawyers working in publicly
funded legal services. The guide is topic based and includes
links to sites which offer a brief description of available
resources where caseworkers may find useful materials for
their clients. The Guide can be accessed on the Centre's
website.

National Survey Reports

The Reports on the Centre’s National Survey were
published in December 2007 (Solicitors), September 2008
(Law Firms) and November 2008 (Barristers). By conducting
separate national surveys of individual solicitors, barristers
and law firms, the Centre established its own information
base about Australian pro bono practice. The survey results
provide valuable information on the degree and structure of
pro bono practices across Australia and the quantity of pro
bono work undertaken, by whom and for whom. The survey
results also provide insight into the attitudes of the legal
profession towards pro bono work, as well as identifying
constraints that can be addressed. The reports are available
on the Centre's website.
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https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/ALS%20Pro%20Bono%20Guide.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/ALS%20Pro%20Bono%20Guide.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/ALS%20Pro%20Bono%20Guide.pdf
http://www.nationalprobono.org.au/page.asp?from=10&id=68
http://www.nationalprobono.org.au/page.asp?from=10&id=68
http://www.nationalprobono.org.au/page.asp?from=10&id=68
http://www.nationalprobono.org.au/login.asp
http://www.nationalprobono.org.au/login.asp 
http://www.nationalprobono.org.au/page.asp?from=4&id=36

17

. Link direct to the publication
by clicking on its title.

First National Pro Bono Aspirational Target
Performance Report (11pp)

Second National Pro Bono Aspirational Target
Performance Report (12pp)

The First and Second Performance Reports on the Target
detail the pro bono work done by Target Signatories since
the launch of the Target in 2007. The reports provide
information on the number of signatories that met the
target, the amount of pro bono work being done by the
signatories and on the participation rates of lawyers in pro
bono work. The performance reports are available on the
Centre's website.

Pro Bono Referral Schemes in Australia: A History of
professional association and law firm scheme (51pp)

This information paper was published by the Centre in
20086. It details the establishment and operation of 10
professional association and law firm pro bono referral
schemes in Australia and was prepared to assist those
States and territories that did not have pro bono referral
schemes to develop one. The information paper is available
on the Centre's website.
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Regional, Rural and Remote Pro Bono: models and
opportunities (45pp)

Published in May 2006, this information paper provides
information and ideas to encourage the creation, uptake
and expansion of pro bono work across regional, rural and
remote (RRR) Australia. In particular, it focuses on providing
pro bono legal assistance to disadvantaged communities by
working in partnerships with community legal organisations

in RRR areas. The paper is available on the centre’s website.

How does pro bono fit with clinical legal education in
Australia? (10pp)

This paper, presented at 8th Australian Clinical Legal
Education Conference in July 2005 discusses how Clinical
Legal Education and pro bono can be complementary
concepts within law schools. It examines the Pro Bono
Students Australia (PBSA) program which is designed to
place law students to do law-related work in a broad range
of community organisations that are involved in the delivery
of services to the disadvantaged in our community. The
paper is available on the Centre's website.

Pro Bono and Clinical Legal Education in Australian Law
Schools (25pp)

Published in August 2004, this paper is resource for law
schools and law students that addresses the issues to be
faced in establishing pro bono programs at law schools.

This paper details all clinical legal education and pro bono
programs at each of the 28 Australian law schools as at
August 2004. The paper is available on the Centre’s website.

Working together: Multi-tiered relationships between
law firms and community legal organisations (16pp)

Published in June 2003, this paper discusses how the
growth of pro bono in the last decade has included the
development of ‘'multi-tiered relationships’ between law
firms and pro bono partners in the community, particularly
community legal centres. The paper also explains what
multi-tiered relationships might involve and demonstrates
their operation through a variety of case studies.


https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Final%20Target%20Report.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Final%20Target%20Report.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Aspirational%20Target%20Report%202009.pdf
https://wic041u.server-secure.com/vs155205_secure/CMS/files_cms/Aspirational%20Target%20Report%202009.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/RRRPaper.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/RRRPaper.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/ProbonoandCLEs.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/ProbonoandCLEs.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/ReferralSchemesHistoryReport.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/ReferralSchemesHistoryReport.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/HowdoesPBSAfitwithCLEinAustralia.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/HowdoesPBSAfitwithCLEinAustralia.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/WorkingTogether.pdf
http://www.nationalprobono.org.au/ssl/CMS/files_cms/WorkingTogether.pdf

Staff & interns

John Corker has had a diverse legal career as judge’s associate, barrister, Aboriginal
Legal Aid lawyer, General Counsel for the Australian Broadcasting Authority and senior
associate with Clayton Utz before joining the Centre as Director in 2004. His broad
experience across the profession equips him to lead the Centre into its seventh year
of operation.

Skye Rose joined the Centre as the Senior Policy and Project Manager in November
2007. Skye previously worked as a lawyer at Minter Ellison and as a pro bono lawyer
with the Homeless Person’s Legal Service and at Kingsford Legal Centre. Skye has
been a major contributor to many of the Centre’s policy initiatives, projects, and
publications.

Maria Twomey joined the Centre as a Policy and Research Officer in March 2008
having worked as a lawyer in Helsinki and London for six years. Maria has been
responsible for completing the Centre’s national pro bono survey of the legal
profession and has been a major contributor to many of the Centre's key projects
and policy initiatives and publications, including the national edition of the Pro Bono
Practices Guide.

Amanda Lennestaal was the Centre’s administrator from July 2007 until September
2008 when she left Australia to live in Sweden. Amanda is an outstanding
administrator and has been an invaluable asset to the Centre. The Centre was sorry to
lose Amanda’s cheerfulness and outstanding administrative skills.

Buffy Gilbert took over from Amanda as the Centre’s administrator in September
2008. Buffy is a law graduate from Sydney University. Buffy's contribution as an
administrator, and her colourful personality have been of great value to the Centre.
Buffy moved on in June 2009 to complete her Practical Legal Training with the
National Children’s and Youth Law Centre and plans to forge a career in family law.
The Centre was sorry to lose Buffy as an administrator and wishes her well in her
future career.

18

|
Ittt

Centre staff with Robin Knowles QC and
Mizan Ibn-Abdoulrouf in November 2008

Sophie Grieve joined the Centre in October 2008 as Research Officer after having
worked as a lawyer at Ebsworth & Ebsworth and as a pro bono lawyer at Kingsford
Legal Centre. Sophie has been in charge of the research project into engaging retired
and career break lawyers in pro bono work. Sophie has also contributed to and
assisted in many of the Centre’s other key activities, including the National Access to
Justice and Pro Bono Conference in November 2008.

Interns

The Centre has again been fortunate to have assistance from several interns through
its association with the UNSW Law Faculty Social Justice Internship Program.
Students make significant contributions to the work of the Centre, and in turn are able
to gain practical experience in research, writing and advocacy issues affecting social
justice. Thank you to students who assisted during the 2008-2009 vyear:

Semester 2 (2008): Markos Farag, Carmen Chung and Georgina Gill
Semester 1 (2009): Golnaz Zahedi and Amy Kong
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Board & Advisory Councll

Board members

Chair: Peter Stapleton

Peter is a Pro Bono Expert on the Board, has been a
Board Member since 2004 and was appointed Chair in
June 2006. He was instrumental in establishing Blake
Dawson Waldron's (now Blake Dawson'’s) national pro
bono practice, a firm he joined in 1983. He was chair of
Redfern Legal Centre for many years in the 1980s and is
now a director of Aboriginal Legal Services (NSW/ACT).

Professor Michael Adams

Michael is the nominee of the Council of Australian Law
Deans (CALD) on the Board, and was appointed in April
2007. Michael is a Professor of Law and Head of the
School of Law at the University of Western Sydney where
he is a strong advocate for the Pro Bono Students Australia
program being run at UWS. Previously, he was a Professor
of Corporate Law in the Faculty of Law at the University of
Technology, Sydney. Michael has been teaching corporate
law in the UK, Australia and USA for over 17 years.

Robin Banks

Robin is the Public Interest Advocacy Centre (PIAC)
nominee, and was appointed to the Board in February
2006. Robin is the Chief Executive Officer of PIAC and
former Director of the Public Interest Law Clearing
House (PILCH). Robin has also worked at the Canadian
Human Rights Commission, in Darwin on a coronial
inquest in the death of an Aboriginal boy in detention, as
coordinator of the NSW Disability Discrimination Legal
Centre and as an advocate for people with disabilities.
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Professor David Dixon

David is University Of New South Wales (UNSW)
nominee, and was appointed to the Board in October
2006. David has been Dean of the UNSW Law faculty
since January 2007. Previously he was Senior Associate
Dean and Director or Associate Dean (Research) from
1995 to 2005. He has acted as adviser to the Home
Office (England & Wales), the (then) Criminal Justice
Commission (Queensland), the NSW Police, and the
Royal Commission into the NSW Police Service (NSW).

Michelle Hannon

Michelle was nominated by the Sydney based pro bono
coordinators and joined the Board in May 2004 and was
reappointed in December 2007. Michelle is the Pro Bono
Partner at Gilbert+Tobin. She has conducted a number
of human rights and discrimination cases and was an
executive member of Australian Lawyers for Human
Rights for a number of years. She became the founding
principal solicitor at the NSW Disability Discrimination
Legal Centre, undertaking test case and public interest
litigation, as well as policy work and community legal
education in the area of disability discrimination.

Kristen Hilton

Kristen is the Public Interest Law Clearing House
(PILCHs) nominee and was appointed to the Board

in August 2007. Kristen is the Executive Director of
the Public Interest Law Clearing House (Vic). She has
worked as the coordinator of the Homeless Person’s
Legal Clinic and coordinated the Law Institute of

Victoria's Legal Assistance Scheme. She was previously
a lawyer at Blake Dawson. Kristen appointed Mat Tinkler,
Acting Executive Director of PILCH (Vic) as her alternate
director in September 2008.

Jane Hutchison

Jane is the Australian Council of Social Service (ACOSS)
nominee and was reappointed to the Board in March
2008. Jane is Manager of the Hobart Community

Legal Service Inc and Coordinator of the Tasmanian
Association of Community Legal Centres. She has been
involved with community legal centres for over 17 years.
She was a Board member of the Financial Services
Consumer Policy Centre from the mid 90s (helping to
establish the Centre) until 2003 and was previously
Chair of the Australian Financial Counsellors and Credit
Reform Association.

Maxina Martellotta

Maxina is the Western Australia Law Society nominee
and was appointed to the Board in May 2008 and is

the Executive Director of Community Services at the
Council of the Law Society of Western Australia. She
has previously worked as a solicitor and consultant with
various Community Legal Centres in Western Australia
and Victoria. She currently sits as a part time member of
the Social Security Appeals Tribunal.



John North

John was the Law Council of Australia’'s nominee and
was a Director from October 2002 to October 2008.
John was President of the Law Council of Australia
(2005-2006) and a Partner of North & Badgery Solicitors
in Dubbo and Sydney. Having been a member of the
Legal Aid Commission of NSW, and former President
of the Law Society of NSW, he is now a NSW District
Court judge. The Centre wishes to thank John for his
many years of service.

Caitlin Perry

Caitlin is the National Association of Community Legal
Centres (NACLC) nominee appointed to the Board

in April 2005. Caitlin is the coordinator of the Darwin
Community Legal Service and a member of the NT Law
Society's legal aid and pro bono committee. Caitlin has a
Bachelor of Economics from Sydney University and was
previously Coordinator of Redfern Legal Centre.

Robert Reed

Robert was appointed to the Board in February 2007

as a Pro Bono Expert. Robert is a senior associate

with Minter Ellison in their Brisbane office, where he
has worked in the insurance litigation group, and more
recently, the employment law group. Robert formulated
Minter Ellison’s Community Benefits Program in
Brisbane and currently coordinates all of the office’s
community work, including pro bono legal assistance,
donations & sponsorships and staff volunteering.

Mat Tinkler

Mat was Kristen Hilton's alternate director from
September 2008, whilst Acting Executive Director of
PILCH (Vic). Mat was previously a litigator at Minter
Ellison Lawyers where he practiced in professional
indemnity and coronial inquests and also supervised
Minter Ellison’s Homeless Persons’ Legal Clinic on
behalf of PILCH. Prior to joining PILCH, Mat worked as
Attorney-General’s Adviser to former Democrat Senator
Natasha Stott Despoja before her retirement from
federal Parliament.

Mark Woods

Mark Woods is a nominee of the Law Council of
Australia and joined the Board in November 2008. He is
a Barrister and Solicitor and an accredited specialist in
family law and criminal law. The former President of

the Law Institute of Victoria (1995-96), Mark is
passionate about improving access to the justice system
for all Australians. Mark serves as chairman of the
Access to Justice Committee of the Law Council of
Australia, and sits also on the Community Committee for
Victoria Legal Aid.

Advisory Council members

Ms Deej Eszenyi (Chair)
Partner, Camatta Lempens Solicitors, Adelaide
(Immediate Past President of the Law Society of SA)

Mr Chris Gabelish
Coordinator, Geraldton Resource Centre

Mr Frank Guivarra
Executive Officer, Aboriginal Legal Service (Melbourne)

Mr lan Govey
Deputy Secretary, Civil Justice and Legal Services Group
Attorney General's Department

Ms Julie Hamblin
Partner, HWL Ebsworth

Professor David Weisbrot
President, Australian Law Reform Commission

Ms Fiona McLeay
General Counsel, World Vision

Mr Dennis Nelthorpe
Consumer Consultant, Melbourne

Ms Trish Price
Office Director, Queensland Legal Aid Commission

Ms Alexandra Richards QC
Barrister, Victorian Bar

Mr Tony Woodyat
Executive Director, QPILCH
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Centre Media Mentions and Articles

‘Canberra softens on pro bono’, The Australian, ‘Legal Aid Uproar: Barrister would rather work for free’,
4 July 2008 The Age, 7 November 2008

‘Call for mandatory pro bono work’, The Australian, 'Pro Bono at Work: Report on the Pro Bono Work of

1 August 2008 25 Large Australian Law Firms', Legal Ethics,

‘Big-firm pro bono worth $48m’, The Australian, Yalkrpedh | peitiR. Winter, 2008

12 September 2008 ‘Lateral, Literal or Just Plain Loopy: Barristers’
Perspectives on Pro Bono', Hearsay,

‘Mandatory pro bono is rejected’, The Australian,
Issue 33 February 2009

12 September 2008
'"How to engage retired and career-break lawyers in pro

‘Firms give 100,000 hours free’, The Australian .
bono legal work’, Law Institute Journal, May 2009

Financial Review, 12 September 2008
‘Bar on pro bono work lifted’, The Australian Financial

'Pro bono a varied contribution’, Lawyers Weekly, X
Review, 8 May 2009

26 September 2008

*And justice for all’, Lawyers Weekly, Legal aid centres struggling’, The Age, 9 June 2009

31 October 2008 ‘Policy Primes Pro Bono' BRW, 11-17 June 2009

‘Top Law Firms Giving it Away’, The Law Institute ‘In-house lawyers get go-ahead for pro bono’,
Journal, November 2008 Lawyers Weekly, 12 June 2009

‘Aid system adds to frustrations’, The Australian 'Pro bono opening for retiring types’, The Australian,
Financial Review, 7 November 2008 19 June 2009
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Financial reports

Income Statement for year ended 30 June 2009

2009 2008
$ $
Revenue from ordinary activities 381,937 397,853
Expenses from ordinary activities
Printing 12,275 15,920
Employee benefits expense 424,565 319,816
Depreciation expense 4,615 4,669
Audit fee 2,996 1,417
Insurance 1,825 2,116
Computer and Communications 4,267 22,270
Library 6,960 5,785
Travel 29,396 32,135
Loss on sale of assets 132 -
Other expenses from ordinary activities 21,560 24,785
Surplus/(Deficit) From Ordinary Activities (126,654) (31,060)
Net Surplus/(Deficit) (126,654) (31,060)

The Centre's financial statements were audited by Pitcher Partners, Sydney, who
opined on 29 September 2009 that the Financial Report of the National Pro Bono
Resource Centre is in accordance with the Corporations Act 2001, Including: (a) giving

a true and fair view of the company’s financial position as at 30 June and of

Balance Sheet for year ended 30 June 2009

Current Assets
Cash assets
Receivables
Other

Total Current Assets

Non-Current Assets
Property, plant and equipment

Total Non-Current Assets
Total Assets

Current Liabilities
Payables
Provisions
Other

Total Current Liabilities

Non-Current Liabilities
Provisions

Total Non-Current Liabilities
Total Liabilities
Net Assets

Equity
Retained Earnings

Total Equity

2009 2008
$ $
117,361 187,061
11,111 10,100
= 2,526
128,472 199,687
6,300 8,021
6,300 8,021
134,772 207,708
22,142 26,920
24,756 18,070
40,000 =
86,898
11,810 =
11,810 =
98,708 44,990
36,064 162,718
36,064 162,718
36,064 162,718

its performance for the year ended on that date; and (b) complying with the Australian
Accounting Standards (including the Australian Accounting Interpretations) and the

Corporations Regulations 2001.
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NATIONAL PRO BONO
RESOURCE CENTRE

The National Pro Bono Resource Centre is an
independent, non-profit organisation that supports
and promotes pro bono legal services.

The Centre receives financial assistance from the
Federal Attorney-General’'s Department and from the
Departments of the Attorney-General in the States
and Territories. Accommodation and other support

is generously provided by the Faculty of Law at the
University of New South Wales.

Further information about the Centre including details
of the Centre's publications, current activities and
projects in development is available at
www.nationalprobono.org.au

You can subscribe to the Centre’s eNewsletter at
http://lists.nationalprobono.org.au

NATIONAL PRO BONO RESOURCE CENTRE
Law Centres Precinct

Law Building

F8 Union Road UNSW

Kensington Campus NSW 2052

Ph: 61 02 9385 7381 Fax: 61 02 9385 7375

Email: info@nationalprobono.com.au

© National Pro Bono Resource Centre
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