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The National Pro Bono Resource Centre (the Centre) is an independent, non-profit organisation that:
• encourages the provision of  pro bono legal services;
• supports lawyers and law firms in the delivery of  high quality pro bono legal services; and
•  works with the profession and the community to match services with clients and groups most 

in need of  assistance.

The Centre promotes and supports pro bono work by publishing information, providing opportunities 
for collaboration, undertaking research and promoting the exchange of  ideas and information.

Its flagship publication is the Australian Pro Bono Manual, a practice guide and resource kit for law firms, 
available online on the Centre’s website at http://www.nationalprobono.org.au/probonomanual/. In 
2007, the Centre published Mapping Pro Bono in Australia, an important account of  the Australian 
pro bono landscape as at the end of  2006, and Pro Bono Practices, a guide to the pro bono practices 
of  NSW’s largest law firms, which was a joint publication with New South Wales Young Lawyers. 
It regularly publishes National Pro Bono News, a free e-Newsletter. To subscribe, and find out more 
about the resources and activities of  the Centre, you are encouraged to visit its website at www.
nationalprobono.org.au.

The Centre receives financial assistance from the Commonwealth and State and Territory Attorneys-
General Departments and support from the University of  New South Wales where it is based in the 
Law Centres Precinct in the Law Building.
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Foreword
The Aboriginal Legal Service (NSW/ACT) Limited (ALS) is a front-line organisation concerned with 
‘closing the gap’ of  disadvantage between Aboriginal and non-Aboriginal Australians. Whilst the ALS 
practises mainly in criminal law, there is always unmet legal need in our communities, particularly in 
civil and family law. We continue to pressure the government for additional funds to meet this need 
and recognise that pro bono should not be a substitute for adequate government funding.

The ALS is always under a lot of  pressure to provide legal representation and advice. The help that 
the ALS has had from law firms and pro bono lawyers has been of  great assistance and it values the 
relationships that have been formed. This help, both legal and non-legal, has been extremely useful for 
the organisation as well as its clients and is always greatly appreciated.

However, the plight of  Australia’s first peoples continues, as does their need for continued skilled legal 
advice and representation. 

 By publishing this guide with the National Pro Bono Resource Centre, we aim to provide information 
to both Aboriginal and Torres Strait Islander Legal Services and law firms about opportunities to 
work together to address unfairness and discrimination in our communities, and build a better future 
for the generations to come.

 

 

 

Trevor Christian AM     

Chief  Executive Officer
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About the Guide
This Guide is designed to provide information to law firms and the Aboriginal Legal Service in New 
South Wales and the Australian Capital Territory (ALS) in order to facilitate the delivery of  effective 
and sustainable pro bono assistance to the ALS.

The ALS has expressed an interest in obtaining pro bono assistance in order to meet the unmet need 
for legal services for Aboriginal people. The law firms listed in this Guide have expressed a willingness 
to provide pro bono assistance but there are challenges.

The Guide aims to identify ways in which pro bono providers can assist the ALS to bridge the gap 
between legal need in their communities and the provision of  legal services, as well as provide guidance 
on how the ALS can better access pro bono services. By identifying the most useful ways that pro bono 
providers can assist the ALS as well as the areas in which lawyers are willing to provide assistance, it 
is hoped that this Guide will facilitate the effective referral of  a wider range of  pro bono matters. It 
is intended to complement the services offered by the formal pro bono referral schemes in NSW and 
the ACT (described in Part 4 of  the Guide).

Part one provides information for the ALS on how to make informed referrals to law firms, pro bono 
referral schemes, barristers and lawyers, and some ideas on the kinds of  assistance, other than client 
referrals, that the ALS may be able to request. 

Part two of  the Guide provides case studies on situations where pro bono assistance has been 
provided.

Part three of  the Guide contains contact information for firms that have agreed to be in the Guide as 
well as information on their referral procedures, potential conflicts of  interest, costs and disbursements 
policy, and areas of  particular specialisation and interest. 

Part four provides information on the pro bono referral schemes.

Part five provides a quick reference table to assist ALS staff  to find the most appropriate firm/s to 
deal with a specific pro bono referral. 

Part six of  the Guide provides tips for lawyers on how they can effectively deliver a broader range of  
pro bono services to the ALS.

Part seven of  the Guide provides a directory of  ALS offices.
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What you can expect from the Guide
Pro bono legal services are those provided by the legal profession free of  charge or at a significantly 
reduced fee. Pro bono services should never be considered as a substitute for an adequately funded 
legal aid system. Pro bono legal services support and extend the legal services provided by government 
and, in the overall scheme, provide only a small proportion of  the legal services delivered to Aboriginal 
people. Pro bono is a limited resource and is difficult to obtain in areas such as criminal law, family law 
and care and protection matters primarily because many legal practitioners lack the expertise in these 
areas. Part 2 of  the Guide is particularly important because it shows examples of  where law firms and 
Aboriginal Legal Services around Australia have successfully worked together.

However, there are some opportunities to bridge the gap between areas of  need and services delivered. 
Pro bono works best where there is a match between need in the community and the assistance 
that pro bono providers are willing and able to provide. More recently, pro bono providers have 
demonstrated a willingness to provide a broader range of  pro bono services – particularly in civil law 
(where training is undertaken by lawyers in pro bono firms to assist with an area of  unmet legal need) 
and non-legal assistance. By highlighting the civil law and non-legal services that may be available 
(such as training for administrative staff, use of  meeting rooms, corporate governance assistance, and 
printing or publishing assistance), it is hoped that this Guide will result in the delivery of  a broader 
range of  pro bono services that are more responsive to the needs of  the ALS and its clients.
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Part one – Understanding and accessing  
pro bono assistance

What is pro bono?
The expression ‘pro bono’ comes from the Latin phrase ‘pro bono publico’, meaning ‘for the public good’. 

There is no universally accepted definition of  what is meant by ‘pro bono’. In 1992, the Law Council 
of  Australia defined pro bono as situations where:

1. A lawyer, without fee or without expectation of  a fee or at a reduced fee, advises and/or 
represents a client in cases where:

 (i) a client has no other access to the courts and the legal system; and/or
 (ii) the client’s case raises a wider issue of  public interest; or

2. The lawyer is involved in free community legal education and/ or law reform; or
3. The lawyer is involved in the giving of  free legal advice and/or representation to charitable 

and community organisations.

This definition is used by many firms. Other kinds of  assistance that firms may make available are 
secondments of  non-legal staff  and/ or the provision of  financial or in-kind assistance.

The growth of  pro bono in the last decade has been accompanied by an extension of  pro bono 
beyond the provision of  advice, assistance and representation. Law firms are increasingly offering 
more than specialist skills and advice. They are building relationships with their pro bono partners in 
the community, to provide a broad range of  legal and non-legal assistance to community organisations 
‘for the public good’.

Obtaining pro bono help 
There are a number of  factors that may influence which lawyer, law firm or barrister you approach for 
help. It may be useful to ask yourself  the following questions:

What type of assistance do I need?
The best way to obtain assistance will largely depend on what you are seeking. If  you need legal 
assistance in a particular area of  law, you may want to determine which lawyers, law firms or barristers 
have the relevant expertise. You may already know somebody. The reference table in Part 5 outlines 
the practice areas of  the law firms featured in this Guide. However, it is important to bear in mind 
that a law firm may still be willing to develop expertise in areas of  unmet legal need. If  in doubt, ask 
the relevant pro bono contact.  

Who do I know?
Developing contacts with lawyers, pro bono coordinators and barristers can provide you with a 
fantastic opportunity to access different forms of  pro bono assistance. Consider whether you have a 
relationship with a particular barrister, law firm or person within that firm. Pro bono referrals occur in 
a variety of  ways. If  you know somebody who might be able to help, don’t be afraid to contact them. 
In particular, don’t be afraid to cold call pro bono coordinators about whether their firm may be able 
to assist. Pro bono coordinators often have frequent contact with coordinators from other firms and 
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if  they cannot help, they may be able to point you in the right direction. A barrister may also be able 
to help you with advice and representation.

Has a particular lawyer, law firm or barrister provided me with assistance in  
the past?
Consider whether a lawyer, law firm or barrister has provided you with assistance in the past. If  you 
have lost contact with the relevant person, reintroduce yourself  to the organisation and revive the 
pre-existing relationship. Law firms often wait for organisations to request assistance so don’t be 
discouraged if  your pro bono contact has not provided your organisation with assistance for a while. 
If  you don’t have a relationship with a law firm and want some guidance on the most appropriate firm 
to contact for legal assistance, look at the firm profiles in Part 3 and the reference table in Part 5 of  
the Guide.

These questions should help you to identify a number of  lawyers, law firms or barristers that you can 
approach for assistance.  

If  they don’t, it may be more useful to approach a pro bono referral scheme. The scheme coordinator 
will assess your request for assistance against its eligibility criteria and where appropriate, refer the 
matter to a particular law firm or barrister. This method may be best if, for example, you need to 
obtain pro bono representation at a Coronial Inquiry.

Types of pro bono services provided
A broad range of  legal and non-legal pro bono services have been provided to organisations in Australia. 
The services that are available will depend on a lawyer, law firm or barrister’s resources, expertise and 
capacity at the time you ask. Other factors such as the expertise, urgency of  the request, and legal or 
commercial conflicts of  interest may also affect whether pro bono services can be provided.

The following types of  pro bono legal services are examples of  services that have been provided to 
various community organisations and legal centres in Australia:

• Providing legal advice and/or representation to clients referred to the firm, including 
litigating on their behalf

• Providing legal advice and/or assistance to the community legal service providers or other 
community based or not for profit organisations in respect of  a particular client matter, 
including undertaking legal research or drafting documents

• Providing legal advice and/or assistance to community organisations themselves (including 
community legal service providers) in a range of  legal issues

• Researching and drafting law reform submissions and other policy documents on public 
interest issues either as a firm or by assisting an organisation prepare law reform submissions

• Undertaking other legal research 
• Providing full or part-time secondments of  legal staff  
• Preparing or updating community legal education materials such as fact-sheets and training 

manuals
• Advising and/or drafting work in relation to internal management issues (for example, 

taxation, incorporation and organisational structures, employment law, tenancy law, 
intellectual property, privacy or occupational health and safety)

• Providing training (for example, on changes to tax law or industrial relations issues)
• Mentoring arrangements between senior law firm staff  and solicitors at community legal 

services
• Working with the service to promote particular law reform proposals, for example, jointly 

meeting with a government working party, and
• Presentation of  continuing legal education sessions in a range of  areas of  law.
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In addition, the following forms of  non-legal assistance might be available:

• Administrative services, including word processing (for example, transcribing dictaphone 
tapes) and photocopying (for example, photocopying training manuals, induction manuals 
and appeal books)

• Accounting and book-keeping services
• Assistance with design and desktop publishing and printing of  hard-copy or online resources 

and materials, including reports, newsletters, brochures or business cards
• Mail outs, for example, mailing out copies of  a centre’s annual report
• Human Resource management advice and assistance, for example, revising personnel manuals
• Secondment of  non-legal staff, including on a part-time or ad-hoc basis
• Training for administrative staff
• Assistance with preparing funding applications
• Co-counselling arrangements (for example, where a firm assists the ALS to jointly run a 

litigious matter)
• Access to library resources, including online library resources of  the firm and research by 

librarians
• Corporate governance assistance
• Donating office equipment such as desks, computers or telephones
• Information Technology (IT) services, including access to precedents and advice on IT issues, 

developing databases and intranet systems
• Access to law firm facilities such as meeting rooms, equipment and catering, for meetings, 

conferences and training seminars
• Donations by the firm or individual staff  including cash donations to support the service 

or a particular position in it, or for specific activities such as holding conferences, paying for 
conference attendance or for the translation of  CLE materials, and donations of  equipment 
such as computers, telephones and furniture, and

• Assistance with fundraising events and conferences including providing premises and 
administrative support, hosting events, organising speakers and designing and printing 
invitations and brochures. 1

Tips for pro bono referrals
There are various ways in which you can seek pro bono assistance. 

One of  the best ways to obtain pro bono services is to form a relationship with a law firm. There 
are benefits to developing relationships with particular law firms. Firstly, it leads to a closer and more 
familiar connection between the parties. This familiarity leads to ideas and new projects because 
it provides each party with a better understanding of  the other’s needs and capacities. It can also 
improve response times to requests for pro bono assistance and communication. Law firms may 
be better able to provide direct legal assistance as well as other types of  non-legal assistance as an 
understanding of  your organisation and relevant legal issues increase. As a result of  these pro bono 
services, organisations are able to focus on their core objectives and deliver better assistance to a larger 
number of  people. 

In order to speed up and streamline the process of  referring a matter or obtaining pro bono assistance, 
it is important to understand how the referral process works.

1  For more information on the range of  pro bono assistance that may be available from law firms, see the NPBRC publications Working together: 
multi-tiered pro bono relationships between law firms and community legal organisations: http://www.nationalprobono.org.au/publications/
multitier.pdf.
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Talking to law firms
If  you contact a law firm directly to obtain pro bono assistance, the coordinator will first consider if  
the matter falls within the firm’s pro bono guidelines and whether they have the relevant expertise or 
resources. For requests for advice or assistance, a coordinator will examine whether there are any legal 
or commercial conflicts of  interest.

The following general tips may be useful in asking for assistance: 

Get to know the pro bono coordinators
Once a pro bono contact at a law firm knows you and your organisation, you will save time providing 
background information. It will also give you both a chance over time to see what other forms of  
pro bono assistance may be available. This applies to rural and remote offices, not just metropolitan 
offices. Sydney firms have provided pro bono assistance as far away as Darwin, the Kimberley and 
Townsville. If  your contact person leaves, don’t be afraid to ask somebody else for assistance.

Get to know the firm’s programs
Many firms have particular “target areas” for their programs, which can include Indigenous Australians 
or people in regional, rural or remote Australia. Firms will try to provide as much assistance as possible 
to people in target areas and these may align with the interests or situation of  your client.

Contact the coordinators on your client’s behalf
Don’t refer a client directly to a firm or a number of  firms: firms generally prefer to deal with a 
referring organisation at first instance. This is a more efficient and effective use of  both the client’s 
and firm’s time and resources, and also helps the client to get off  the referral roundabout.

Don’t be discouraged
Don’t be discouraged if  a referred matter is declined. Firms’ capacity to take on matters changes 
frequently, the next time you may be successful in getting help.

Nominate a single firm contact person
Consider nominating one person (or just a few people) within your organisation to be the firm-
relationship person, preferably including the Principal Solicitor. This may also assist in developing a 
more long-term relationship with the firm beyond ad hoc client referrals.

Pick up the phone
Don’t be afraid to pick up the phone. Every pro bono coordinator likes nothing more than to be able 
to say “yes” to a request for assistance.

Manage urgent requests
If  a matter is urgent, there is a reduced likelihood that a pro bono coordinator will be able to place that 
matter. Therefore, contact pro bono coordinators as soon as possible after you determine pro bono 
assistance is required to increase the likelihood of  the matter being accepted.

Case referrals
If  you are trying to refer a case to a law firm, the following tips may also be useful:

Manage multiple requests
If  a request for assistance is made to a number of  firms, let them know this. While it may be appealing 
to send a group email to a number of  potential pro bono providers, do not send blind-carbon-copies 
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of  an email because pro bono coordinators will not know who else you have asked for help. Law firm 
pro bono coordinators often liaise with each other to determine which of  their firms can accept a 
referral. It is time-consuming for a pro bono coordinator to try to place a matter within their firm, 
and wasteful if  a number of  coordinators are needlessly pursuing the same task. If  you do successfully 
refer a matter sent to a number of  firms on a group email, let the other firms know.

Provide all the relevant information
Always provide information about all parties involved in any matter in the original request as it 
allows firms to complete a conflict search without having to ask you for further information. Other 
information which you will almost always be required to provide includes:

• the client’s income, assets and dependants;
• the nature of  the matter; and
• any upcoming court dates, limitation dates or other deadlines.

You should try to collate this information before you contact the firm so that the referral can be 
processed more efficiently and there is less need for follow up requests for information.

Consider conflicts of interest
Some firms may adopt a flexible approach to conflicts of  interest. While some matters may be legally 
conflicted out – there may be circumstances where a firm can get “clearance” to act, or assist in resolving 
matters that may otherwise appear to be conflicted. Check with the firm pro bono coordinator.

Other assistance
If  you require assistance for your organisation, other than for a particular client, the process may 
be much simpler. If, for example, you need assistance training administrative staff  or designing 
publications material, it may be as easy as picking up the phone. There is generally less red tape 
involved with approving non-legal assistance and it may be possible for a firm to provide assistance 
in a shorter period of  time. Although law firms will not always be in a position to provide non-legal 
assistance, don’t be afraid to ask. 

Seeking help from a pro bono referral scheme
Many of  the tips above also apply to seeking help from a referral scheme. In addition, the following 
may help you to obtain assistance from a scheme: 

Take time to understand the criteria for the schemes
The Public Interest Law Clearing House (PILCH) assesses requests for legal assistance for matters that 
are in the public interest against its eligibility criteria and refers eligible requests to its members (large 
law firms and barristers) who may provide assistance for free or for a substantially reduced fee.

The Law Society of  NSW Pro Bono Scheme (LSPBS) assesses requests and requires all applicants to 
have been refused legal aid. Once it is established that legal aid has been refused the applications are 
assessed against a means and merits test and their matter must fall within the areas of  law covered by 
the Scheme. Once the criteria is met the Pro Bono Solicitor refers eligible matters to members who 
may provide assistance for free or for a substantially reduced fee. Pro Bono Panel Solicitors have 
access to the Pro Bono Disbursement Trust Fund which is operated through the Law Society of  New 
South Wales and provides for the recovery of  disbursements in limited matters.

The NSW Bar Association’s Legal Assistance Referral Scheme (LARS) assesses requests for legal 
assistance against a means and merits test and refers eligible matters to barristers who may provide 
assistance for free or for a substantially reduced fee. 
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The Australian Capital Territory Law Society Pro Bono Clearing House (PBCH) assesses requests for 
legal assistance for matters that are in the public interest against its eligibility criteria and refers eligible 
requests to its members (large law firms and some barristers) who may provide assistance for free or 
for a substantially reduced fee.

Try one scheme at a time
Apply to one scheme at a time. If  you need to approach multiple schemes for assistance, let them 
know this. It is time-consuming for a scheme coordinator to try to place a matter with a firm, and 
wasteful if  a number of  referral scheme coordinators are needlessly pursuing the same task. If  you do 
successfully refer a matter to a referral scheme, let the other referral schemes know.

Provide all the relevant information 
Make sure that you complete all of  the relevant forms. It may also be useful to indicate whether the 
client has any other issues that affect his or her ability to obtain access to justice, such as a disability 
or homelessness.

Manage urgent requests
Be mindful of  the time that it takes to process a request for pro bono assistance under the various 
schemes. If  your request is urgent, make sure that you notify the scheme coordinator as soon as 
possible. 

Seeking help from a lawyer or barrister
If  you know a particular lawyer or barrister who may be able to provide you with pro bono assistance 
and do not want to seek assistance through a pro bono referral scheme, you may want to contact the 
lawyer or barrister directly. You may prefer this if  a particular lawyer or barrister has provided you with 
pro bono assistance in the past, or if  you know that the lawyer or barrister has expertise in the area of  
law for which you need assistance.

If  you want to seek help from a particular lawyer or barrister, contact the lawyer or barrister on your 
client’s behalf  and provide him or her with all the relevant information. 

Disbursements
A disbursement is a payment made on behalf  of  another person for which reimbursement in the 
future is expected. This may include expenses incurred by a law firm on behalf  of  a client for filing 
fees, expert reports, private investigator reports, photocopying, courier costs and taxi fares.  

A law firm who agrees to provide pro bono legal assistance may or may not be willing to pay for 
disbursements. Some firms may be willing to cover the costs of  some disbursements (for example 
photocopying) but not others (such as filing fees). When briefing a law firm on a pro bono matter, it is 
important to ask whether they are willing to pay for disbursements. If  they are not, it may be possible 
to obtain a waiver or exemption of  court and tribunal fees, or to recover disbursements in limited 
matters through the Pro Bono Disbursement Fund operated through the Law Society of  New South 
Wales.

Generally, law firms will not be prepared to pay for the cost of  a barrister if  one is required. However, 
it is often possible to obtain the assistance of  barristers through LARS. This involves a separate 
application and may take time.
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Part two – Case studies
The following are examples of  pro bono services that have been provided to CLCs and Aboriginal 
and Torres Strait Islander Legal Services (ATSILS) in Australia, to illustrate the range of  possible 
assistance that might be available.

Secondments

Blake Dawson and North Australian Aboriginal Justice Agency (NAAJA), Katherine
• The Katherine office of  the North Australia Aboriginal Justice Agency (formerly known as 

the Katherine Aboriginal Legal Aid Service (KRALAS)) was established to provide free legal 
assistance to Aboriginal and Torres Strait Islander people in the Katherine region. Due to 
limited funding, NAAJA (Katherine) was only able to provide assistance in criminal law. 

• When the demand for civil law assistance increased, the principal solicitor of  NAAJA met 
with the National Pro Bono Coordinator from Blake Dawson in Sydney to request funding 
for a civil law position. Blake Dawson was not able to fund the position, but did agree to 
provide a full-time lawyer for the civil law service in Katherine. This arrangement is still in 
place four years later. The work includes litigation in the Local and Supreme Court, and other 
matters ranging from coronial inquests to housing, debts, victims compensation and the 
seizure of  motor vehicles. Seconded lawyers also provided community legal education and 
law reform assistance. This secondment has strengthened the relationship between NAAJA 
and Blake Dawson and resulted in the delivery of  a broad range of  pro bono services. This 
position has been filled by successive secondees, each there for six months, since May 2004.

Clayton Utz and Kimberley Community Legal Services (KCLS), Kununurra, WA
• Clayton Utz has seconded a solicitor to the KCLS in Kununurra since 2005. The secondment 

began after a chance meeting between the Clayton Utz Pro Bono Partner and the KCLS 
principal solicitor, at the National Association of  Community Legal Centres Conference in 
2005.  

• KCLS is the most isolated community legal centre in the country, and has a single full-time 
lawyer. The seconded lawyer assists KCLS to provide outreach legal advice and casework 
assistance to clients in remote communities across the Kimberley, as well as conducting 
community legal education in Kununurra. 

Clayton Utz and the Aboriginal & Torres Strait Islander Legal Service (Qld Sth) Ltd 
• Clayton Utz provided a secondment for six weeks to ATSILS in Brisbane, to cover an 

immediate staffing shortage in the civil law team. This secondment allowed ATSILS to 
continue its involvement in a significant Court of  Appeal matter.

Deacons and Torres Strait Regional Authority (TSRA)
• The TSRA is a Commonwealth body with representative powers under the Native Title 

Act 1993. The Native Title Office (NTO) of  the TSRA facilitates the securing of  legal 
recognition of  native title to land and waters in the Torres Strait and provides assistance to 
Prescribed Bodies Corporate (PBCs) that have been established under the Native Title Act 
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to manage the native title rights and interests of  traditional owners once native title has been 
determined by the Court. There are currently 21 PBCs in the Torres Strait. Due to limited 
funding, the TSRA is not able to assist the PBCs with all of  the corporate assistance they require. 

• Deacons’ Melbourne office has provided lawyers on secondment to the TSRA to provide 
PBCs with advice in relation to the Corporations (Aboriginal Torres Strait Islanders) Act 
(CATSI Act) and to provide general corporate advice in relation to capacity building in the 
region. Two lawyers were provided to attend a workshop in April 2008 to present to the 
PBCs about basic corporate structures. Deacons also provided those two secondees to work 
full-time at the NTO for three weeks each during 2008. During the time of  the full time 
secondment, the secondees’ worked with each of  the PBCs to ensure that they complied with 
the CATSI Act and provided commercial advice to the PBCs regarding local businesses and 
general corporate assistance to the local people. The secondees will also assist the PBCs to 
establish a peak body to help the PBCs build capacity throughout the region.

DLA Phillips Fox and the ALS, Parramatta
• DLA Phillips Fox provides a secondee to the ALS to work with kids in juvenile detention. 

This part-time secondment will be made full-time late in 2008. The main component of  
the secondee’s job is to drive to the Cobham Boys’ Detention Centre and Juniperina Girls’ 
Facility to answer questions from the kids on issues such as how they can appeal their 
sentence and how to get bail. 

DLA Phillips Fox and Cape York Land Council
• Following a request from Cape York Land Council, DLA Phillips Fox provided a lawyer for 

an 8-12 week secondment in Cape York to prepare a report on the Eastern Kuku Yalanji 
native title claim.

Freehills and the Walgett Family Violence Prevention Legal Service (WFVPLS)
• WFVPLS is an outreach service of  the Women’s Legal Service (WLS) NSW. Freehills 

has provided solicitors to WFVPLS on 6 month secondments since October 2004. Each 
secondee is based at WLS, but travels to Walgett one week every month to coincide with local 
court sessions in Walgett and Lightning Ridge. While in Walgett, secondees attend court and 
undertake other work that arises from WFVPLS client matters. This includes apprehended 
violence orders, victim’s compensation and related family law and child protection work.

Gilbert + Tobin and the Cape York Region
• Gilbert + Tobin has provided a secondee to Cape York Land Council to assist them with 

Native Title work, in particular the corporate issues that flow from Indigenous Land Use 
Agreements and other Native Title Settlements.

• Gilbert + Tobin is also a part of  the Indigenous Enterprise Partnership in the Cape region.  
Gilbert + Tobin provides legal advice and assistance to organisations, communities and 
individuals setting up businesses in the region.  The assistance ranges from establishing trusts 
to reviewing loan agreements and contracts for services.

Gilbert + Tobin and the Yothu Yindi Foundation
• The Yothu Yindi Foundation has been a long-term client of  Gilbert + Tobin’s pro bono 

practice.  The Foundation hosts the Garma Festival in north east Arnhem Land each year.  
Gilbert + Tobin provides legal support to the Yothu Yindi Foundation in the lead up to 
the festival and also provides the Yothu Yindi Foundation with on the ground legal support 
throughout the festival by sending up to 5 lawyers to the festival each year.  
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Mallesons Stephen Jaques and Sydney Regional Aboriginal Corporation Legal 
Service (“SRACLS”).

• The six existing ATSILS operating in NSW and the ACT, including the Sydney Regional 
Aboriginal Corporation Legal Service (NSW) Limited (SRACLS), consolidated to form 
the ALS, which now services all of  NSW and the ACT.  Mallesons provided a solicitor to 
SRACLS on a full time three month secondment in the early stages of  this process.

Minter Ellison and Darebin Community Legal Centre Inc (Darebin) 
• Following a request from Darebin Community Legal Centre (CLC) in Melbourne, Minter 

Ellison agreed to provide a lawyer for a three month secondment to conduct a feasibility 
study for the establishment of  outreach legal clinics to be run in conjunction with Indigenous 
service providers in Melbourne’s northern suburbs. Since the secondment, Minter Ellison 
lawyers have conducted monthly outreach sessions at four clinics in Melbourne’s Darebin 
region together with a community development worker and volunteer law students from 
the Darebin CLC.  The clinics are now in their second year and have provided an additional 
avenue of  access to justice for Indigenous people in Melbourne’s north.

Research and drafting
Many law firms provide research and drafting assistance to community organisations or ATSILS. For 
example, Freehills has written general papers on legal issues specific to indigenous organisations. The 
most recent paper provided general advice on indigenous organisations and philanthropic funding.

Mallesons Stephen Jaques has assisted SRACLS with corporate legal advice including a personal injury 
matter and with the research and drafting of  submissions such as on the Australian Government 
discussion paper entitled “A New Approach to the Family Law System”.

Representation
Following a referral from Redfern Legal Centre, DLA Phillips Fox represented the Wiradauri people 
of  Wellington Valley near Dubbo in a native title claim in the Federal Court of  Australia. 

Gilbert + Tobin represented the Saltwater people in a long running native title claim on the central 
New South Wales coast and represented a number of  Aboriginal communities in negotiations 
regarding land rights, mining and Aboriginal heritage.  In 2007, Gilbert + Tobin represented a number 
of  Northern Territory communities opposing the Federal Government’s intervention and continues 
to assist these communities.  More locally it has assisted many groups in the Redfern Aboriginal 
community in relation to government and council proposals in the area.  

Specific projects

Artists in the Black
• As part of  the Artists in the Black program, Clayton Utz, Gilbert + Tobin, and DLA Phillips 

Fox have helped Indigenous artists on a range of  legal issues. This has included establishing 
trusts, protecting their intellectual property and representing artists in disputes with dealers 
and galleries. The project is designed to protect income streams for remote Indigenous 
communities.

Coronial Inquiries
• The Homicide Victims’ Support Group is a support and counselling group for the families of  

homicide victims.  In 2005, Henry Davis York developed a program with the Support Group 
to provide their members with access to pro bono legal services for the preparation of  
attendance at coroner’s inquests.  Henry Davis York also advises on associated matters such 
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as victims’ compensation, child custody, wills and probate, and civil matters.

• Clayton Utz and Blake Dawson Waldron also represent Indigenous clients on referral from 
the Legal Aid Coronial Inquest Unit.

Corporate governance assistance
• Blake Dawson provided two in-depth presentations to the ALS Board of  Directors in 

relation to Directors’ duties and corporate governance.

Estate Planning
• Blake Dawson has an estate planning project for people with an intellectual disability and/ or 

mental illness and their carers.

Financial assistance
• Dubbo ALS approached Blake Dawson for assistance with printing pamphlets for a local 

community meeting. At the time, Blake Dawson did not have the resources available to print 
the colour brochures at their offices but offered to pay for the printing with a local printing 
business instead.

• Since 2001, Mallesons Stephen Jaques’ partners and staff  have donated more than $75,000 to 
SRACLS through a Workplace Giving Program.  Since 2007, the donations have been used 
to support the ALS’ Custody Notification Scheme.  ALS solicitors working on the scheme 
provide legal advice to detained persons and also enquire into their mental and physical health 
to ensure they are not at risk of  ill health or self-harm while in detention. 

• Allens Arthur Robinson provided non-legal assistance to the Northern Rivers CLC by 
purchasing a number of  library books and paying for the CLC’s Christmas party.

• Allens Arthur Robinson installed a telephone in a local neighbourhood centre in the 
Northern Rivers District, connecting callers to the NRCLC and to the legal referrals and 
advice line at Law Access.

• In 2007, Freehills paid for the flights of  10 ALS lawyers in remote locations to attend the 
annual ALS Conference in Sydney.

• Since 2007, the Clayton Utz Foundation Fellowship has funded two 24 month graduate 
solicitor positions, at the Loddon Campaspe Community Legal Centre in Bendigo, Victoria 
and at the Hawkesbury Nepean Community Legal Centre in NSW.  The Fellowships are 
designed to build capacity at community legal centres in regional Australia. 

Office equipment
• Mallesons Stephen Jaques has provided SRACLS with donations of  surplus computer 

equipment, including laptops, computers, printers and digital dictation devices.  

• As a result of  Mallesons’ office refurbishment, the ALS received surplus office furniture 
including board tables, chairs, shelves and filing cabinets assisting with the fit-out of  the new 
ALS premises in Parramatta, NSW.  

Printing services
• As mentioned above, Dubbo ALS approached Blake Dawson for assistance with printing 

pamphlets for a local community meeting. Although Blake Dawson did not have the 
resources at the time to print the pamphlets, it offered to pay for the costs of  printing by a 
local business.
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Stolen wages 
• In 2005, the NSW Government established the Aboriginal Trust Funds Repayment Scheme 

to administer the return of  the monies held in trust. This created a demand for legal 
representation of  the claimants before the Scheme’s panel. Following consultation with PIAC, 
Allens Arthur Robinson, Blake Dawson, Clayton Utz, Gilbert + Tobin and Freehills agreed 
to provide representation to potential claimants under the Aboriginal Trust Fund Repayment 
Scheme, although not all claims proceed or are successful. 

Training 
• In April 2006, Blake Dawson were approached by the ALS to see if  it could assist with 

training administrative staff  to improve office and administrative skills.  Blake Dawson 
sent two staff  from its Service Support Group to conduct a full day of  training based on 
the firm’s own protocols for its Service Staff, including training on telephone answering 
procedures, taking messages, dealing with client calls and other administrative issues.  ALS 
administrative staff  travelled from all over NSW and the ACT to attend the training session.

• Secretaries from SRACLS also attended the offices of  Mallesons Stephen Jaques for 
secretarial training.  Training was provided by Mallesons’ Education and Development Group.  
Mallesons also organised replacement legal secretaries, sourced from its legal secretarial team, 
to attend the offices of  SRACLS, during the time the SRACLS secretaries were training at 
Mallesons. 

Use of facilities
• Each year Blake Dawson hosts events in its client meeting rooms, including the annual 

Disability Discrimination Legal Centre’s “Hot Topics in Discrimination Law”.  This is an 
all day forum which is designed to provide people with disability, advocates, community 
workers and legal practitioners with up-to-date information on developments in disability 
discrimination law.

• In 2008, Freehills offered to host a planning day for the Arts Law Centre’s Artists in the 
Black Reference Group and staff. This included the use of  meeting rooms, catering and the 
provision of  services required for an evening function.

• Gilbert + Tobin regularly hosts events for community organisations.  In 2007 it hosted the 
Australian Indigenous Leadership Centres board meeting at its offices, providing catering and 
services required.

• In 2008 Gilbert + Tobin hosted an event for Aboriginal and Torres Strait Islander Early 
Childhood Sector Advisory Group Incorporated (ATSIECSAG), to discuss ATSIECSAG 
development plans with major funders.

Wills
• As part of  their Wills Project, Blake Dawson have drafted wills for Aboriginal people in 

NSW who have been, or are to be compensated for ‘stolen wages’, as well as traditional land 
owners in the Kimberley region in Western Australia who have received royalties from a mine 
on their traditional land. 

• DLA Phillips Fox has also sent lawyers to the Kimberley to draft wills for Aboriginal artists.
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Jacqui Wootton, Freehills secondee, and Sara Peel, solicitor with the  
Walgett Family Violence Prevention Legal Service, flying into Walgett.

 

Freehills secondee, Jacqui Wootton, with staff  from the  
Walgett Family Violence Prevention Legal Service and  

Women’s Legal Services NSW on the banks of  the  
Darling River during a visit to Brewarrina.
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Staff  and solicitors from the Walgett Family Violence Prevention Legal Service  
at a community legal education barbeque in Collarenebri.

Michael Cooley from Gilbert + Tobin working at the Garma Festival in Arnhem Land in 2007.
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Michael Cooley from Gilbert + Tobin at the Garma Festival in Arnhem Land in 2007.

Leon Magistro and Andrew Pullinger from DLA Phillips Fox, with Robyn Ayres and Patricia Adjei 
from the Arts Law Centre, working on the Wills Project at the Mowanjum Arts Centre in Derby, 

Western Australia, in November 2007.
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North Australian Aboriginal Justice Agency employees and James Ogilvy, Blake Dawson  
former secondee, on secondment at North Australian Aboriginal Justice Agency in Katherine.

 

Avery Brown, Field Officer, and Jeff  McLaren, Care Solicitor, at Grafton ALS
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Avery Brown, Field Officer and Leanne Williams, Admin Officer, from Grafton ALS                        
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Part three – Law firm profiles

Allens Arthur Robinson
Pro bono contact
Nicky Friedman
National Coordinator, Pro Bono and Community Programs 

P:  (03) 9613 8338
E:  Nicky.Friedman@aar.com.au
A:  Level 28, Deutsche Bank Place 
 Corner of  Hunter and Philip Streets
 Sydney NSW 2000

Areas of particular specialisation or interest
• Indigenous peoples’ rights
• Human rights, including refugee rights
• The rights of  people with a disability or who are disadvantaged (including the homeless and 

those with a mental illness) 

Potential conflicts
Some of  our clients include large banking, insurance and mining corporations. We may experience 
conflicts with these clients.

Eligibility criteria
The work must:

• establish or preserve the rights of  individuals or not-for-profit organisations in need, or
• seek to further a particular public good or address an issue of  broad community concern.

We do not provide representation in courts outside the Sydney CBD, but may provide advice in 
relation to a case being run outside the Sydney CBD.

Referral procedure
We prefer an email to the pro bono contact above. Initial discussion by phone is fine. The matter will 
be checked for conflicts and referred to the firm’s Pro Bono Committee for decision. You can expect 
a response within 3 to 5 days.

The following information is required:
• The applicant’s name and background details. If  the applicant is an organisation, provide a 

contact name, information about the work of  the organisation and confirmation of  its not-
for-profit status (e.g. via the applicant’s web page).

• A brief  summary of  the matter.
• Details of  any other party or parties involved.
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• In litigious matters, any reasonably imminent court dates or other important dates.
• For individuals, a generalised assessment of  means.

Costs and disbursements policy
The firm will generally cover up to $300 in internal disbursements and will expect the client to pay for 
third party costs (filing fees and searches etc). We will seek waivers for filing fees. Depending on the 
financial circumstances of  the client, we may adopt a different approach to disbursements.

Arnold Bloch Leibler
Pro bono contact
Peter Seidel
National Pro Bono Coordinator (based in Melbourne)

P:  (03) 9229 9769
E: pseidel@abl.com.au
A: Level 24, Chifley Tower
 2 Chifley Square
 Sydney NSW 2000

Areas of particular specialisation or interest
• Corporate governance
• Discrimination and human rights
• Government and Admin law
• Indigenous rights – corporate governance
• Intellectual property
• Media and communications - defamation
• Taxation law 
• Charity law

Potential conflicts
Conflicts are determined on a case by case basis.

Eligibility criteria
We act for Indigenous people and environmental and cultural groups, particularly within the Jewish 
community.

Referral procedure
Contact Peter Seidel via email with a brief  description of  the matter.

Costs and disbursements policy
Fees expended on an ‘as needs’ basis; external disbursements arrangements dealt with on a ‘case by 
case’ basis. 
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Baker & McKenzie
Pro bono contact
Jennifer McVicar
Director, Pro Bono and Community Service

P:  (02) 8922 5696
E:  jennifer.mcvicar@bakernet.com 
A: Level 27, AMP Centre
 50 Bridge Street 
 Sydney NSW 2000

Areas of particular specialisation or interest
• Fines/State Debt Recovery Office matters 
• Early access to superannuation for cancer patients 
• Public International Law 

Potential conflicts
We are unable to take referrals in discrimination, personal injury, family or criminal law. We are likely 
to have a conflict with major banks.

Eligibility criteria
We act for disadvantaged and marginalised individuals, and charity and community organisations that 
serve them.

Referral procedure
Email or telephone pro bono contact: Jennifer McVicar.

Costs and disbursements policy
Pro bono clients are not charged for internal disbursements such as photocopying or faxing. External 
disbursements (filing fees, reports etc) are decided on a case-by-case basis.

Blake Dawson 
Pro bono contacts
Anne Cregan      Amelia Davis
National Pro Bono Partner    Sydney Pro Bono Coordinator

P:  (02) 9258 6179    P: (02) 9258 6071
E:  anne.cregan@blakedawson.com   E: amelia.davis@blakedawson.com
A: Level 36, Grosvenor Place
 225 George Street
 Sydney NSW 2000

DX: DX 355 Sydney

Areas of particular specialisation or interest
• People with an intellectual disability or mental illness and their carers
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• Indigenous people and organisations, and
• People and organisations in rural, regional and remote areas.

We have lawyers trained in AVO and Victims Compensation Tribunal matters. We have an interest and 
specialisation in issues of  legal capacity and alternative decision making.

Potential conflicts
• Personal injury 
• Immigration & citizenship 
• Doctors and lawyers 

We are likely to have conflicts with:
• insurance companies
• large banks (though not smaller lenders)
• mining companies
• area health services
• some local councils

Eligibility criteria
We act for:

• people who are disadvantaged and marginalised
• organisations assisting people who are disadvantaged and marginalised, and 
• work for the public good on matters of  broad public or community concern.

We will only act if  there is no other source of  assistance reasonably available so we would rarely act 
if  Legal Aid is available or if  it is a matter which a solicitor would take on a speculative basis (e.g. 
personal injury).

We represent clients outside the CBD.

Referral procedure
We accept referrals by email, phone or letter to the Pro Bono Coordinator. If  a referral is made to a 
number of  firms, please let us know (e.g. by showing the email group on the email sent to us) so that 
we can liaise with the firms to determine who can act.

Referrals should state:
• The names of  all other parties
• Any upcoming dates (e.g. limitation periods, court dates, response deadlines)
• The income and assets of  the client and the client’s partner
• The number of  dependents 
• Any special circumstances, and
• The nature of  the matter.

Costs and disbursements policy
Internal disbursements are not charged in pro bono matters.

If  the client (particularly where the client is an organisation) can pay disbursements, we ask the client 
to pay. We attempt to find assistance with disbursements from Legal Aid or the Law Society trust fund 
but do pay disbursements on pro bono matters.

In litigation matters in costs jurisdictions we attempt to recover disbursements from the other party 
if  we are successful. Any costs recovered are used to increase the budget of  the firm’s pro bono 
program.



27

Part three – law FIRM PROFILES 

Chalk & Fitzgerald
Pro bono contact 
Dominic Beckett 
Pro Bono Partner 

P: (02) 9231 4544
E:  dbeckett@chalkfitzgerald.com.au
A: Level 9, Currency House
 23 Hunter Street
 Sydney NSW  2000

Areas of particular specialisation or interest 
We have particular experience and interest in legal issues concerning:

• Indigenous and community organisations
• Community and strategic planning
• Community benefits trusts and other structures
• Environmental and planning law
• Land and resource management and development

Potential conflicts 
We are likely to have a conflict in relation to matters involving some Aboriginal Land Councils and 
native title representative bodies. 

Eligibility criteria
We are happy to act pro bono for: 

• people who are disadvantaged and marginalised,
• community organisations representing and assisting people who are disadvantaged and marginalised.

On receiving referrals, we may investigate whether we believe there is another body or service more 
appropriate or able to deal with the matter in question. 

We rarely act pro bono if  legal aid is available or if  the matter is one which a solicitor would usually 
be willing to act on a speculative basis (e.g. personal injury matters). 

Referral procedure
We will accept referrals by email, telephone or letter addressed to the pro bono partner. 

All written referrals should include sufficient detail in relation to the person seeking assistance, the 
other parties involved and the nature of  the matter to enable us to determine whether we have capacity 
to accept the matter and/or whether we may be conflicted in relation to the matter. 

If, in relation to a referred matter, a referral is being made to a number of  firms then please let us 
know to enable us to determine in discussion with those firms who will act in the matter.

Costs and disbursements policy 
We will not charge internal disbursements (such as most photocopying) for pro bono matters. 

We may charge, on a cost recovery basis, for any external disbursements. This will be determined on 
a case by case basis. 

In appropriate litigated matters, we will generally seek to recover our costs by seeking an order for 
costs against the other party.



28

ABORIGINAL LEGAL SERVICE PRO BONO GUIDE

Clayton Utz
Pro bono contacts
Belinda Wilson     David Hillard
Pro Bono Senior Associate   Pro Bono Partner

P:  (02) 9353 4480    P: (02) 9353 4800
E:  belindawilson@claytonutz.com    E: dhillard@claytonutz.com 
A: Level 19-35, 1 O’Connell Street
 Sydney NSW 2000

Areas of  particular specialisation or interest
• Discrimination law
• Victims compensation
• People and organisations in rural, remote and regional communities
• Incorporation and governance of  not-for-profit organisations 
• Fundraising and tax issues

Potential conflicts
We are unable to act in immigration matters. It is also often difficult for us to act against some of  
the major banks and financial institutions, as well as telecommunication companies. We do not act in 
personal injury matters. 

Eligibility criteria
As a guide only:

• Individual clients who earn less than $35,000 pa or $60,000 pa for a family, and are unable to 
obtain Legal Aid. They must also have $30,000 or less in net assets (excluding the individual’s 
principal place of  residence and superannuation)

• A not-for-profit organisation or community group which assists disadvantaged people. 

We may be able to assist clients with matters outside the Sydney CBD.

Referral procedure
We accept referrals by email, phone or letter to our Sydney Pro Bono Solicitor, Belinda Wilson. We 
will not accept matters where the potential client calls us directly, without us having first spoken to 
the ALS.

If  a referral is made to a number of  firms, please let us know (e.g. by showing the email group on the 
email sent to us) so that we can liaise with the firms to determine who can act.

Referrals should state:
• The names of  all other parties
• Any upcoming dates (e.g. limitation periods, court dates, response deadlines)
• The income and assets of  the client and the client’s partner
• The number of  dependents 
• Any special circumstances, and
• The nature of  the matter.

Costs and disbursements policy
We do not charge for internal disbursements, and will cover up to $200 of  external disbursements 
incurred on each pro bono file.
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Corrs Chambers Westgarth
Pro bono contacts
Val Gostencnik      Dixon Hearder
National Pro Bono Partner     NSW State Pro Bono Partner 

P: (03) 9672 3093     P: (02) 9210 6402
E: val.gostencnik@corrs.com.au    E: dixon.hearder@corrs.com.au  
A: Bourke Place     A: Governor Phillip Tower
 600 Bourke Street     1 Farrer Place
 Melbourne  VIC  3000     Sydney  NSW  2000

Areas of particular specialisation or interest 
• Homeless people
• Refugees
• Disadvantaged youth
• Indigenous people (including Indigenous business ventures, Indigenous child care and other 

issues facing Indigenous Australians)
• Public interest litigation 
• Charity law (taxation and governance)
• Commercial tax 
• Employment and industrial law
• Discrimination 
• Environmental law
• Property 

Potential conflicts  
Corrs provides pro bono services to a range of  community groups and not-for-profit organisations 
and accepts referrals from CLCs, PILCH and other members of  the legal profession. 

Eligibility criteria
Corrs provides pro bono services to a range of  community groups and non-profit organisations 
and accepts referrals from the ALS, CLCs, PILCHs and other members of  the legal profession. The 
firm does not usually represent clients in litigious matters outside the Sydney CBD, but may consider 
requests to perform such work.

Referral procedure
Referrals may be made by contacting Val Gostencnik ((03) 9672 3093 or email val.gostencnik@corrs.
com.au) or Dixon Hearder ((02) 9210 6402 or dixon.hearder@corrs.com.au).

Costs and disbursements policy
Corrs does not charge for legal services in matters that meet its pro bono criteria. Unless otherwise 
agreed, the firm only charges for out of  pocket expenses actually incurred (for example, court fees, if  
charged).
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Deacons
Pro bono contact
Mitchell Mathas
Partner and National Pro Bono Co-ordinator

P:  (02) 9330 8008
E:  mitchell.mathas@deacons.com.au
A: Level 23, Grosvenor Place
 225 George Street
 Sydney NSW 2000
DX: DX 368 SYDNEY

Areas of particular specialisation or interest
• The establishment or maintenance of  not for profit bodies, including their taxation and 

corporate status;
• Terms of  employment of  not for profit bodies;
• Operation of  not for profit bodies, other than any commercial or trading activities;
• Leases for not for profit bodies, except where the body includes commercial or trading operations;
• Any work for a bona fide charity or public benevolent institution;
• Matters where there is a clear public interest need to act to uphold the rule of  law;
• Defence of  claims made against persons incurred as a consequence of  them acting as good 

Samaritans or otherwise providing services on a charitable or benevolent basis;
• Representation at an inquest in which the client has a clear interest in its outcome and is 

otherwise unable to obtain representation;
• Advice or assistance in receiving a grant or gift or property or money for any not for profit 

organisation.

Potential conflicts
• acting for plaintiffs in personal injury matters;
• acting for native title claimants;
• acting in employment matters against a national employer.

In every case it will be necessary to conduct a conflicts enquiry before any substantive work is undertaken.

Eligibility criteria
The applicant must be:

• from a disadvantaged or marginalised background and unable to afford legal services; or
• a non profit organisation that works on behalf  of  members of  the community who are 

disadvantaged or marginalised, or which work for the public good; or
• seeking assistance in relation to public interest matters, being matters of  broad public or 

community concern which would not otherwise be pursued.

Referral procedure
May be made directly to the National Pro Bono Coordinator. 

Costs and disbursements policy
Will meet internal costs such as limited copying, telephone costs, fax sending costs and some couriers. 
All external disbursements must be met by the client. Will assist in making applications for the waiver 
of  filing fees and in seeking funds from Law Societies and Institutes, where available.
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DLA Phillips Fox
Pro bono contact
Nicolas Patrick     Paola Fasan
National Pro Bono Director   Pro Bono Coordinator (Sydney)

P: (02) 9286 8378    P: (02) 9286 8378
E: Nicolas.patrick@dlaphillipsfox.com E: paola.fasan@dlaphillipsfox.com

Areas of particular specialisation or interest
DLA Phillips Fox’s pro bono efforts target prisoners (including those recently released), the homeless 
and Indigenous Australians. The firm also targets its pro bono efforts at addressing the following 
issues:

• Environmental and animal protection
• Human rights

Potential conflicts
We are generally unable to act against insurers. 

Eligibility criteria
The firm undertakes pro bono work in the following circumstances:

• Access to justice matters (individuals) are typically assessed by a reference to means and merit
• Public interest matters are assessed on merits
• Matters are taken on only in circumstances where the firm has the expertise and capacity to 

provide excellent service levels
• Where the individual or organisation has no other appropriate form of  assistance available, 

such as Legal Aid.

Referral procedure
DLA Phillips Fox prefers to receive requests for pro bono assistance by email. 

Costs and disbursements policy
DLA Phillips Fox will cover unlimited internal disbursements. The firm pays external disbursements 
on behalf  of  pro bono clients in most cases, on a discretionary basis.
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Freehills
Pro bono contact
Annette Bain
Executive Director Freehills Foundation and Pro Bono Counsel, Freehills

P:  (02) 9225 5634
E:  annette.bain@freehills.com 
A: MLC Centre, 19 Martin Place
 Sydney NSW 2000

Areas of particular specialisation or interest
• Homelessness
• Disadvantaged young people
• Mental health
• Indigenous matters
• Charity law (taxation, governance etc)
• Employment/ Industrial law
• Environmental law
• Intellectual property
• Transactional/corporate law
• Litigation
• Discrimination
• Property

Potential conflicts
We try to be as flexible as possible in dealing with potential conflicts. Please contact us if  you have any 
queries about this.

Eligibility criteria
We will consider providing pro bono assistance for a matter that is in the public interest where there 
is no reasonable, practicable, alternative source of  legal assistance available. This can include matters 
from metropolitan, rural and remote Australia and overseas. 

Referral procedure
We receive requests via email and telephone. Please forward requests to probono@freehills.com or 
contact Annette Bain on (02) 9225 5000.

Costs and disbursements policy
Generally, Freehills will carry all internal disbursements. External disbursements will be considered on 
an individual basis.
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Gilbert + Tobin
Pro bono contact
Michelle Hannon     Tamara Sims
Pro Bono Partner     Pro Bono Lawyer

P:         (02) 9263 4110     P: (02) 9263 4167
E:         mhannon@gtlaw.com.au    E: tsims@gtlaw.com.au
A:         2 Park Street     A: 2 Park Street 
 Sydney NSW 2000     Sydney NSW 2000

Areas of particular specialisation and interest
G+T’s pro bono efforts concentrate on Indigenous people and communities. 

We also prioritise matters for:
•           People with disabilities;
•           Children and young people
•           Refugee work.

The firm does most of  its pro bono work in the following areas:
•           Apprehended Violence Orders
•           Association incorporation for non-profit organisations
•           Commercial/tax law
•           Constitutional law
•           Consumer/trade practices law
•           Corporate law
•           Discrimination law
•           Litigation
•           Employment law
•           Guardianship matters
•           Human rights matters
•           Refugee law
•           Privacy law
•           Property law
•           Public utilities & services 
•           Intellectual property
•           Victims compensation work

Potential conflicts
• We are likely to have conflicts acting against telecommunications carriers and service 

providers and other organisations,
• We act for certain Federal and NSW Government Departments but will consider acting 

against Government parties,
• We act for some major banks and other financial institutions and investment companies, a 

range of  media, broadcasting and publishing clients, a number of  major record companies, 
some major utilities and energy companies and some major retailers.  

However, please contact us if  you have a matter to see if  there is an actual conflict with any of  these 
entities.
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Eligibility criteria
•       Means - income, benefits, sources of  financial support, assets are considered;
• Personal circumstances – marginalised/disadvantaged person or organisation which works 

with such people;
• Area of  law – We can act in a range of  litigious, employment, IP, corporate, financial 

and property matters or any of  the areas of  law listed above. We also undertake Victims 
Compensation, refugee, AVO, discrimination, guardianship and human rights work;

• Duplication of  services – we will not take on matters where legal aid has been granted or 
where a community legal centre or another solicitor is already acting;

• Public Interest – we do not require a matter to have a public interest aspect, however if  it 
does we take a more lenient view of  means;

• Merit.

We will represent clients in rural, regional and remote areas of  Australia as well as clients in Sydney. 
We are also able to provide support and advice to Aboriginal Legal Services while they maintain the 
client contact, if  that is preferred.

Referral procedure
Telephone or email the pro bono team, Michelle Hannon or Tamara Sims. If  you use a group email, 
we appreciate follow-up if  another firm agrees to take the matter. 

Referral checklist:
• The name of  the client with their contact details;
• Name of  the other side and any legal representatives with contact details (if  available);
• The net income of  the client or any person who provides them with financial  support  

e.g. partner, parent;
• The assets of  the client with approximate worth, details of  any other source of   

financial support (e.g. trust, family support);
• Identification of  whether the client is in a priority category e.g. Aboriginal/ Torres Strait 

Islander; homeless or at risk of  homelessness; person with a disability, youth;
• A brief  description of  the matter; and
• Pending dates or deadlines (including court dates). 

Costs and disbursements policy
Costs agreements in litigious matters are set up so that the firm charges fees and reserves the right to 
waive them. This is necessary to recover costs from the other side if  litigation is successful.  We take this 
approach because we do not believe an opponent should benefit (by not having to pay adverse costs) 
because a client has pro bono representation.  Internal disbursements, for example, photocopying, 
couriers, are not charged.  Organisational clients may be asked to cover other disbursements depending 
on their means; however we seek external funding for disbursements where available.

In non-litigious matters, the firm does not charge fees but may recover some disbursements depending 
on the means of  the client. Where possible, G+T attempts to recover disbursements from other 
sources and often meets them itself.
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Harmers Workplace Lawyers
Pro bono contact
Jenny Inness
Senior Associate/ National and Sydney Coordinator

P: (02) 9267 4322
E:  jenny.inness@harmers.com.au
A:  Level 28, 31 Market Street
 Sydney NSW 2000

Areas of particular specialisation or interest
• Industrial relations and employment law
• Occupational health and safety
• Human rights and equal opportunity
• Change management

Potential conflicts
Conflicts are assessed on a case-by-case basis.

Eligibility criteria
The firm undertakes pro bono work in the following circumstances:

• if  the matter is in the public interest
• if  the case has reasonable merits of  success
• if  the client has insufficient financial resources
• if  the matter cannot be readily conducted by other representatives at an affordable cost, 
• if  Harmers has available resources.

Referral procedure
Email Jenny Inness at jenny.inness@harmers.com.au or call Jenny on (02) 9267 4322.

Costs and disbursements policy
Harmers does not generally cover internal or external disbursements when undertaking pro bono 
work, but will assess this on a case-by-case basis.
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Henry Davis York
Pro bono contact
Melanie Tully
Pro Bono Coordinator

P:  (02) 9947 6129
E:  melanie_tully@hdy.com.au
A:  44 Martin Place 
 Sydney NSW 2000

Areas of particular specialisation or interest
We will accept matters provided they meet the firm’s pro bono policy and there is expertise and 
capacity to do them. 

Potential conflicts
• Actions against legal practitioners
• Major retail banks
• Major insurance companies

 Eligibility criteria
Generally - where the matter:

•  raises issues of  broad public concern; or particularly impacts on disadvantaged or  
marginalised groups; or 

• is one in which a client under a disadvantage would suffer serious consequences; and 
• requires a legal remedy or other legal assistance; or 
• does not meet the above criteria but is specifically approved by the pro bono co-ordinator 

and committee; and 
• falls within HDY’s area of  expertise 

Where the client: 

• is not eligible for legal aid; and 
• without financial hardship, cannot afford appropriate legal representation or advice; or 
• is a non-profit organisation which works for the benefit of  members of  the community who 

are disadvantaged or marginalised or works for the public good

We are able to represent clients outside Sydney CBD, subject to capacity.

Referral procedure
Email pro bono coordinator Melanie Tully at melanie_tully@hdy.com.au or Kathy Merrick, Pro bono 
Partner at kathy_merrick@hdy.com.au.

Costs and disbursements policy
We will generally meet all costs and disbursements, however where there is demonstrated capacity to 
pay, we may pass on disbursements for payment. 
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Holding Redlich
Pro bono contact
Linda Rubinstein
National Pro Bono Manager

P:  (03) 9321 9854
E: linda.rubinstein@holdingredlich.com.au
A: Level 65, MLC Centre
 19 Martin Place 
 Sydney NSW 2000

Areas of particular specialisation or interest
• Employment law
• Discrimination
• Property
• General litigation
• Media, entertainment and arts law
• General corporate and commercial law

Potential conflicts
The firm will consider conflicts on a case by case basis.

Eligibility criteria
The firm undertakes pro bono work in the following circumstances:

• for a client who would not otherwise have access to justice and whose case has legal merit
• in matters which involve significant issues of  public interest
• for non-profit organisations working to promote human rights, social justice and/or the arts, 

and
• if  it has the resources.

Referral procedure
Our preferred procedure is by email to Linda Rubinstein, National Pro Bono Manager, with as detailed 
an outline of  the matter as possible. 

Costs and disbursements policy
The firm usually covers unlimited internal disbursements. However, it does not cover external 
disbursements other than by specific agreement.



38

ABORIGINAL LEGAL SERVICE PRO BONO GUIDE

Mallesons Stephen Jaques
Pro bono contact
Jane Farnsworth
Pro Bono & Community Programs Manager

P:  (02) 9296 2139 (direct)
E:  jane.farnsworth@mallesons.com 
A: Level 61, Governor Phillip Tower
 1 Farrer Place
 Sydney NSW 2000 

Areas of particular specialisation or interest
Our Sydney office has a particular interest in:

• Youth related legal issues, such as adoption, housing, crime and family law
• Debt and social security
• Victims compensation claims.

Potential conflicts
Generally, will not provide pro bono assistance to:

• religious organisations 
• schools. 

The firm may have conflicts with:
• banks
• insurance companies 
• local government agencies  

Eligibility criteria
The work must assist the needy and disadvantaged or, a non-profit organisation that itself  assists the 
needy and disadvantaged. Matters of  public interest that affect a significant number of  people will 
also be considered. 

Referral procedure
Applications preferred in writing (email/fax/letter) to the Pro Bono Coordinator, Jane Farnsworth, 
and should include:

• A brief  statement of  facts
• Details of  all the parties
• Relevant attachments
• Any timing factors.

Costs and disbursements policy
Any third party expenses (e.g. court filing fees) are to be met by the client. Mallesons will assist in 
identifying pro bono/legal aid counsel.
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Maurice Blackburn
Pro bono contact
Anne Gooley
Public Interest Litigation Principal

P:  (03) 9605 2730   
E:  agooley@mauriceblackburn.com.au
A: Level 10, 456 Lonsdale St
 Melbourne VIC 3001

Areas of particular specialisation or interest
• Human Rights
• Refugees/ Detainees/ Asylum Seekers
• Indigenous and land rights issues
• Climate Change
• Environment

Potential conflicts
We are unable to act in cases against unions represented by Maurice Blackburn. 

Eligibility criteria
Cases will be selected on the basis that they seek to further a particular public good, correct a perceived 
injustice or otherwise address issues, which are of  broad community concern.

Referral procedure
Applications for assistance should be forwarded to Anne Gooley, the Public Interest Litigation 
Principal. 

Costs and disbursements policy
Maurice Blackburn recognises that there are individuals and organisations that work for the public 
good in our community that cannot afford the professional services of  a lawyer.  In appropriate cases, 
Maurice Blackburn will provide legal services to such organisations and individuals without charge or 
on a reduced charge basis. 

However where there is demonstrated capacity to pay, we may pass on disbursements for payment. 
We aim to recover costs from the other side in any litigious matters, so will issue a costs agreement 
when first retained.  
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Middletons
Pro bono contact
Toby Blyth
Senior Associate

P:  (02) 9513 2485
E:  toby.blyth@middletons.com.au 
A: Level 26, 52 Martin Place 
 Sydney NSW 2000

Areas of particular specialisation or interest
Indigenous arts organisations.

Potential conflicts
We are likely to have conflicts with insurance companies and some lenders. 

Eligibility criteria
The firm undertakes pro bono work in the following areas:

• charitable/ public/ environmental/ human rights, or
• on individual merits for individuals who cannot afford legal representation.

Referral procedure
Contact Toby Blyth, Pro Bono Chairman, above.

Costs and disbursements policy
Assessed on a case-by-case basis, ranging from discounted fee to no-fee. Internal disbursements (e.g. 
internal photocopying and filing fees) are waived.

Minter Ellison
Pro bono contact
Jane Zurnamer 
Sydney Pro Bono Coordinator

P:         (02) 9921 8528 
E:         jane.zurnamer@minterellison.com 
A:         Level 19, 88 Phillip Street 
 Sydney NSW 2000

Areas of particular specialisation or interest
Minter Ellison’s pro bono efforts target disadvantaged youth, the alleviation of  poverty, homelessness 
and access to justice. The firm undertakes most of  its pro bono in the following areas:

• Fines
• Victims compensation
• Governance
• Debt
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Potential conflicts
Some of  Minters’ clients include insurance companies and major banks and the firm is likely to 
experience conflicts with these clients. However, this will be considered on a case-by-case basis. The 
firm is also likely to have conflicts with matters against DIMA. The firm won’t act for applicants in 
employment matters, but may be able to help with other employment issues for not-for-profits.

Eligibility criteria
We provide assistance to individuals in need and to not-for-profit community organisations. We are 
unlikely to make court/tribunal appearances outside the Sydney CBD.

Referral procedure
A brief  email to the pro bono coordinator, Anton Hermann, summarising:

• the matter 
• the applicant’s circumstances
• applicant’s contact details. 

Costs and disbursements policy
Generally the firm does not charge pro bono clients a fee. Disbursements are discussed with clients 
on a case-by-case basis and set out in the client agreement.

Sparke Helmore
Pro bono contact 
Michael Rosenfeld 
Pro Bono & Community Programs Director 

P:         (02) 4924 7673 or (02) 9260 2706
E:         michael.rosenfeld@sparke.com.au   or  share@sparke.com.au 
In NSW, Sparke Helmore has offices in Newcastle, Muswellbrook (Upper Hunter region),and Sydney. 
Consequently, the firm is able to assist outside the Sydney metropolitan area. 

Areas of particular specialisation or interest 
Sparke Helmore does not target particular areas or interests, preferring to consider referrals on a 
case-by-case basis. However, since the launch of  its pro bono program in 2004, the firm has primarily 
provided pro bono assistance in the following areas:  

• Public interest law 
• Charity law  
• Commercial law and dispute resolution
• Workplace relations and occupational health and safety 
• Environment and planning
• Government and administrative law 
• Property / Intellectual Property 

Sparke Helmore’s pro bono program is part of  a broader community engagement scheme called 
‘SHARE’ (see ‘Community’ at www.sparke.com.au for further details). The firm may also contribute 
to legal education projects, law reform and policy work, on issues which are of  importance to a 
specific community or for broader public benefit.
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Potential conflicts
Generally, Sparke Helmore is unable to accept referrals from individuals in complaints or claims 
against the legal or medical professions, personal injury claims, family law disputes, criminal law, or 
immigration or citizenship matters.

Some of  Sparke Helmore’s clients include government departments and regional health services, 
some local Councils, large retailers, banks, insurance companies and mining corporations. Whether a 
conflict is raised by a referral is determined on a case by case basis.

Eligibility criteria
Each request for pro bono work is assessed on a case-by-case basis. 

Generally, Sparke Helmore provides pro bono legal assistance to non-profit community organisations, 
and to low income or disadvantaged individuals who do not qualify for Legal Aid and who face 
barriers in accessing quality legal advice. The assistance sought must facilitate access to justice for the 
organisation or individual concerned, and, depending on the matter being referred, may need to satisfy 
a public interest criterion. A means and merits test may also apply. Acceptance of  a referral is subject 
to any conflicts and the firm having the capacity and expertise to take the matter.

If  Legal Aid is available to the person, or if  the referral is a type of  matter normally accepted by law 
firms on a speculative basis, it is unlikely to be eligible for pro bono assistance.

Referral procedure
Sparke Helmore accepts referrals by email or letter to the Pro Bono & Community Programs Director. 
The director may be contacted by telephone in advance of  making a referral to discuss any queries or 
special circumstances. 

Referrals in writing should clearly specify the legal issue or problem, the nature of  the assistance 
required, any applicable timeframes or Court dates, and the names (if  any) of  other parties involved. 

If  the referral is being made for and on behalf  of  a non-profit community organisation, Sparke 
Helmore requires correspondence on official letterhead providing some background information 
about the organisation and its objects, verification of  its non-profit status, and confirmation that 
the person making the referral is authorised by the organisation to make the referral and provide 
instructions. 

Costs and disbursements policy
Sparke Helmore provides no-fee or reduced-fee pro bono legal assistance. 

Sparke Helmore does not usually charge for internal disbursements (e.g. telephone, photocopying, 
faxes, etc.) and, depending on the client’s matter and means, external disbursements (e.g. filing fees, 
reports) up to $500 may be subsidised by the firm.

In litigated matters, Sparke Helmore may provide assistance under a conditional costs agreement 
which allows the firm to recover costs from a third party in successful matters.  
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Part four – Pro bono referral schemes in NSW/ACT
This section of  the Guide provides a brief  overview of  the referral criteria and procedures of  the 
three formal pro bono referral schemes in NSW: the Public Interest Law Clearing House (PILCH), 
the Law Society of  NSW Pro Bono Scheme, the NSW Bar Association’s Legal Assistance Referral 
Scheme (LARS); and the Australian Capital Territory Law Society Pro Bono Clearing House (PBCH). 
These referral schemes receive, assess and refer requests for pro bono legal assistance to the private 
legal profession. 

More information on the schemes is available from their websites.

The following general points may be made about these schemes:
• Each scheme has different eligibility criteria including means and merits tests, by which 

referrals are assessed,
• The assistance may be provided on a without-fee, reduced fee or conditional fee basis,
• Assistance is also generally not provided where another form of  assistance is available, 

through for example, a CLC or Legal Aid, 
• The schemes are discretionary, and there is no right to assistance,
• Clients must complete application forms and include details such as financial circumstances, 

and 
• Some schemes may be limited in the areas of  law in which assistance can be provided.

The three NSW schemes work co-operatively, and are considering standardising their application 
forms.

The Public Interest Law Clearing House NSW (PILCH)

Contact details
A:  Level 9, 299 Elizabeth Street
 Sydney NSW 2000
P:  (02) 8898 6550 
F:  (02) 8898 6555
DX:  DX 643 Sydney 
E:  pilch@piac.asn.au
W:  http://www.piac.asn.au/legal/pilchhelp.html

Eligibility criteria
Before a case is assessed for referral, compliance with the following criteria is required:

Where the request is from an individual, he or she must demonstrate an entitlement to pro bono legal 
assistance through:

• being unable or, to the satisfaction of  PILCH, ineligible to obtain Legal Aid and of  
insufficient means to afford the required legal services at the applicable professional charging 
rates; and 

• having a legal matter of  public interest where a legal remedy or other assistance is required 
and the matter requires addressing pro bono publico (“for the common good”)

Where the request is from a not-for-profit organisation, it must be an organisation that provides 
services that are in the public interest with limited resources to provide those services.

For the purposes of  this criterion, matters of  ‘Public Interest’ include matters that;
• particularly impact on disadvantaged or marginalised groups; or
• raise matters of  broad public concern. 
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In this regard PILCH’s focus is on matters concerning:
• Human rights, particularly discrimination and the civil rights of  people with mental illness, 

children, the homeless, people with disabilities and Indigenous Australians;
• Abuse of  power by government officials;
• Specific matters of  current public policy concern, for example, predatory lending practices 

and children in detention. 

Areas of  law not dealt with
• Native title

Referral procedure
• Contact PILCH by telephone on (02) 8898 6550 to discuss your request for assistance
• PILCH staff  will record the details of  your request for legal assistance and assess the request 

for assistance against PILCH’s criteria for eligibility; 
• If  eligible, the request for legal assistance is referred to a PILCH member for assistance;
• PILCH will arrange an introductory meeting between the applicant and the PILCH member 

firm or barrister; 
• PILCH staff  then monitor the referral until the assistance is complete. 
• If  the request for legal assistance does not meet PILCH’s Criteria for Eligibility, PILCH staff  

will refer the applicant to an appropriate agency, where possible.

Timeframes
PILCH staff  respond to initial inquiries for assistance promptly. Requests for assistance are assessed 
against criteria. Once a matter is assessed as eligible and ready for referral, PILCH staff  attempt 
to refer the matter.  Referral times vary depending on a number of  factors, including the type of  
assistance required and the complexity of  the matter. Urgent matters are given priority. 

Costs and disbursements
In most cases no legal fees are charged but a PILCH member may act on a reduced fee basis, as 
agreed in a costs agreement with the applicant. Where possible, applicants will be asked to cover, or 
contribute towards internal and external disbursements.



45

Part four – pro bono referral schemes in NSW/ACT 

The NSW Law Society Pro Bono Scheme

Contact details
A: The Pro Bono Solicitor
 Law Society of  New South Wales
 170 Phillip Street
 Sydney NSW 2000
P:  (02) 9926 0364 
F:  (02) 9231 5809
DX:  DX362 Sydney
E:  probonoscheme@lawsocnsw.asn.au  
W:  www.lawsociety.com.au/page.asp?partID=6744

Eligibility criteria
Applicants are subjected to a means and merits test.

Under the means test: 
• the income plus assets and liabilities of  the applicant are taken into account when assessing 

the financial capacity of  the client.
• the income of  co-habitants and the number of  children will also be considered. 

Under the merits test:
• the matter must have a reasonable prospect for success, and
• the type of  matter must fall within the scheme’s guidelines.

Areas of pro bono assistance under the scheme
The scheme may accept referrals under the following areas of  law:

• Administrative law
• AVOs
• Business law for not-for-profit organisations
• Care and protection (children)
• Criminal law
• Debt and credit matters
• Discrimination
• Employment and industrial law
• Family law (in relation to children’s matters only)
• Immigration 
• Tenancy 
• Wills and estates

The scheme does not accept referrals under the following areas of  law:
• Business and commercial law matters
• Neighbourhood disputes
• Family law property settlements and maintenance
• Workers compensation
• Personal injury and professional negligence
• Defended Apprehended Violence Orders
• Traffic matters and motor vehicle accidents
• Local government and planning
• Victims compensation matters.

Applicants are usually individuals but may also be organisations, particularly non-profit organisations. 
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It is possible for the Pro Bono Scheme Solicitor to occasionally accept matters that are outside 
guidelines due to exceptional circumstances including disability, risk of  physical harm to the applicant 
and extreme financial hardship.

Referral procedure
• Contact the Law Society by telephone on (02) 9926 0364 to discuss your request for 

assistance.
• Complete the Law Society application form (available at www.lawsociety.com.au/page.

asp?partID=6744) and return it to the Law Society along with any relevant documents.
• After receiving a completed application form, the Law Society’s Pro Bono solicitor will assess 

the request for legal assistance against the Law Society’s Criteria for Eligibility.
• If  eligible, the Law Society’s Pro Bono Solicitor will contact appropriate law firms listed on 

the pro bono register until one is found that is willing to consider the matter.
• If  an effective referral is made, the client and the law firm will enter into a normal client/

solicitor arrangement. 
• The law firm should provide the client with a costs agreement where there is a substantially 

reduced fee involved.
• In order to help people who cannot pay disbursements, the Law Society allows certain 

disbursements to be claimed by pro bono firms on its register, in accordance with its 
guidelines.

Timeframes
Successful applications generally take a minimum of  2 weeks to assess and refer for assistance.

Costs and disbursements
Law firms may take on referred matters on a no-fee or reduced-fee basis. Solicitors who accept matters 
from the scheme are able to access the Pro Bono Disbursement Trust Fund. 

The NSW Bar Association Legal Assistance Referral Scheme (LARS)

Contact details
Ms Heather Sare, Manager, NSW Bar Associations Legal Assistance Referral Scheme

A: Selborne Chambers
 174 Phillip Street
 Sydney NSW 2000
P:  (02) 9232 4055 
F:  (02) 9221 1149
E:  legalassist@nswbar.asn.au
W:  www.nswbar.asn.au/Public/LegalAssistance/content_legass.php

LARS aims to provide legal advice and representation at either no cost or at reduced rates to people who 
would not otherwise be able to obtain legal assistance without suffering severe financial hardship. 

Areas of pro bono assistance under the scheme
Most areas of  law fall within the ambit of  the scheme. However, the scheme does not accept referrals 
in relation to:

• Personal injury
• Medical negligence
• Neighbourhood disputes, and
• AVOs
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Eligibility criteria
Applicants are required to first apply for legal aid. The scheme will consider an applicant’s gross 
income (which must not exceed $1000 a week) and other financial resources available to them. It will 
also consider, amongst other things, whether the matter: 

• has reasonable prospects of  success
• has been refused Legal Aid because it lacked merit 
• has been refused assistance from any other pro bono scheme, including Court-based pro 

bono schemes or law firm pro bono programs
• can be resolved using Community Justice Centres or alternative assistance schemes, and
• is subject to current court proceedings or proposed litigation and the likely length of  any 

litigation.

Referral procedure
See application form at http://www.nswbar.asn.au/Public/LegalAssistance/LARS%20App%202003.pdf

• Complete the LARS application form (available at http://www.nswbar.asn.au/docs/legal_
assist/lars_app.pdf  and return it to the Bar Association along with any relevant documents. 
This should include: 

• Details of  all applications for Legal Aid or other pro bono or legal assistance and their results
• The extent to which the applicant can contribute to the cost of  assistance
• The extent of  any work likely to be sought
• Verification of  the applicant’s income, e.g. a copy of  their most recent tax return, and
• Any other documents required to facilitate an application.
• After receiving a completed application form, the Bar Council will assess the request for legal 

assistance against the LARS Criteria for Eligibility.
• If  eligible, the Bar Council considers whether there are reasonable prospects of  success. 

Barristers are asked to provide written advice on the merits of  the matter and the probability 
of  success. The Council, or the Executive Director, then considers the advice and exercises 
the discretion to grant or refuse assistance.

• The Bar Council will then consider factors such as whether the conduct of  the case is in the 
public interest, and the general nature of  the matter with particular regard to whether there is 
any risk to a person’s liberty.

• If  the application is successful, LARS will take reasonable steps to find a barrister. Once the 
barrister has informed the Bar Council that he or she is willing to provide legal services to the 
applicant, the role of  the Bar Association, Bar Council and LARS ceases. If  necessary, LARS 
may direct the client to retain a solicitor in respect of  the matter. If  this occurs, it may still be 
possible to obtain pro bono assistance through a law firm or one of  the other  
referral schemes.

• If  referral assistance is not granted, documentation provided in support of  the application is 
returned to the applicant. 

Timeframes
LARS needs at least two weeks notice of  any court hearing date for an application to be processed. 
Applications for pro bono assistance in the Supreme Court, Court of  Appeal, Federal Court or High 
Court may take longer to process.
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Costs and disbursements
Once a matter is referred, the barrister and applicant are free to enter into a retainer and fee disclosure 
agreement directly (or with the applicant’s solicitor, if  a solicitor is instructed). An applicant must be 
prepared to retain a solicitor for the matter if  the Bar Association considers it necessary. Fees may be 
charged on a no-fee, reduced-fee, instalment basis, costs recovery or conditional basis.

ACT Pro Bono Clearing House

Contact details
ACT Pro Bono Clearing House Coordinator

P: (02) 6247 5700
F: (02) 6247 3754
E: mail@actlawsociety.asn.au 
W: http://www.actlawsociety.asn.au/content/public2/public2.asp
A: Level 3, 11 London Circuit, Canberra City
 GPO Box 1562
 Canberra ACT 2601

Areas of pro bono assistance under the scheme
Pro bono assistance may be available for:

• Public interest law matters that affect a significant number of  people or that raise a matter of  
broad public concern, and

• Private interest law matters that have reasonable prospects of  success.

Eligibility criteria
Two groups are eligible for assistance:

• not-for-profit organisations or community groups whose primary purpose is charitable and 
who can adequately demonstrate a financial need for pro bono assistance, and

• individuals who would suffer a serious injustice if  not granted legal representation and who 
have been refused a grant of  Legal Aid, or whose matter is one outside those for which Legal 
Aid can provide assistance. An individual must also meet a means test.

Referral procedure
• Complete the application form.  Forms are available on the website.  Forms can be posted to 

applicants who do not have access to the internet.
• Any questions about the application form and attachments should be referred to the  

Clearing House coordinator.  The coordinator will refer the question to the assessment panel 
or secondee if  needed.

• Lodge the application form with the Clearing House.
• The Clearing House secondee will meet with the applicant to discuss the application. The 

secondee will assist in completing the form, if  necessary.  The secondee will not provide legal 
advice or advise whether the application will be eligible.

• Assessment panel considers the application against the eligibility criteria.  The panel decides 
whether the application is eligible.  If  eligible, the panel recommends which area of  law(s) the 
matter falls into and which pro bono practitioners may be able to provide assistance.

• Clearing House coordinator carries out the assessment panel’s decision. The coordinator will 
advise the applicant of  the decision, and try to arrange a pro bono practitioner for eligible 
applicants, as soon as possible.
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Timeframes
Assessment panels meet on Wednesdays to consider applications.  An application lodged by COB 
Monday can usually be considered on the following Wednesday.  Eligible applicants are placed with a 
pro bono practitioner as soon as possible, usually within 1 – 3 weeks of  lodging the application. 

The Clearing House shuts down over the December / January holiday period. Timeframes are 
significantly longer at that time of  the year.

Costs and disbursements
Practitioners accept referrals from the Clearing House on a genuinely ‘pro bono’ basis, which means 
that the client will not be expected to pay a professional fee for the legal services provided.  

It is up to the practitioner accepting the retainer to disclose to the client what, if  any, costs or 
disbursements will be involved.    
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Part five – Directory of services

This Directory is an interactive guide to the pro bono practices of  19 law firms in NSW. An interactive 
table allows the user to find firms by area of  law who may be willing to provide pro bono assistance 
and provides contact details and a profile of  that firm.

The Directory is primarily for those seeking to make a pro bono referral to a firm in NSW.

Note – the following tables have been largely reproduced from the Law Firm Directory on the Centre’s website, which 
was prepared in collaboration with Kingsford Legal Centre. To create or update your firm’s profile in the directory, please 
register or login at http://www.nationalprobono.org.au/login.asp
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Corporate & NGO/Transactional 
Work 

Contracts • • • • • • • • • • • • • • • • •

Establish entity • • • • • • • • • • • • • • • • •

Governance • • • • • • • • • • • • • • • • •

Organisational Disputes • • • • • • • • • • • • • •

Consumers

Bankruptcy • • • • • • • • •

Consumer Protection • • • • • • • • • • • •

Credit & Debt • • • • • • • • • •

Trade Practices • • • • • • • • • • • •

Criminal Law

Criminal Law

•
 Tr

af
fic
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ly
 in

 s
pe

ci
al

  
ci

rc
um

st
an

ce
s • • •

Discrimination & Human Rights

Discrimination & Human Rights • • • • • • • • • • • • • • •

Domestic Violence

AVOs • • • • • •

Defended Hearings • • • • • •

Employment Law 

Industrial Relations • • • • • • • • • • • • • • •

Unlawful/Unfair Dismissal • • • • • • • • • • • • • • •

Workers Compensation • • • • • •

Environment & Planning

DA s • • • • • • • • • • • •

Relationships

Child Support •

Contact and Residence

Divorce

•
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o 
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or
 

ch
ild

re
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 n
o 

pr
op
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 &
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s

Property Settlement

Fines

Fines • • • • • • •
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Government

Administrative Law • • • • • • • • • • • • • • • • •

Privacy • • • • • • • • • • • • • • •

Social Security • • • • •

Housing & Tenancy

For tenants • • • • • • • • •

For not-for-profits (leases etc) • • • • • • • • • • • • • • • •

Immigration & Citizenship

Immigration Law • • • •

Refugees • • • • • •

Indigenous Rights

Corporate Governance • • • • • • • • • • • • •

Native Title • • • •

Intellectual Property

Intellectual Property • • • • • • • • • • • • • • • •

Media & Communications

Defamation • • • • • • • • • • • • •

Telecommunications • • • • • • • • • • • • •

Neighbourhood Issues

AVOs • • • •

Fencing Disputes • • •

Noise Complaints • • •

Personal Injury

Personal Injury • • •

Taxation

Charities - DGR Status & 
fundraising permits

• • • • • • • • • • • • • • • •

Stamp duty • • • • • • • • • • • • • • •

Tax exempt Status • • • • • • • • • • • • • • • •

Victims’ Compensation

Victims’ Compensation • • • • • • • •

Wills & Estates 

Wills & Estates • • • • •

Substitute Decision Making

Power of Attorney, 
Appointment of Enduring 
Guardian

• • • • • • • • •

Guardianship/ Protected 
estates

• • • • • • • • •
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Part six – Guidelines for legal practitioners 

ALS Profile
The ALS has offices in 22 locations in NSW and the ACT, most of  which are in remote or regional 
areas. All offices provide duty lawyers who attend metropolitan and circuit courts to provide advice 
and representation to Aboriginal people charged with criminal offences. Lawyers and field staff  make 
regular trips to the towns and settlements in the areas surrounding their office to provide similar 
services. Contact details for each office are located in Part 7 of  the Guide.

The ALS has 165 staff  comprised of  74 lawyers, 40 field officers, and 51 administrative staff.

Most of  the work done by ALS is in the area of  criminal law (88 percent). The ALS provides Aboriginal 
people with free information, legal advice, minor assistance and referrals in criminal law. Some ALS 
offices also provide specialised services such as care and protection services.  Aboriginal people can 
obtain civil law advice from Legal Aid Commission offices and at scheduled attendances by Legal 
Aid solicitors at ALS offices under a Memorandum of  Understanding. Where there are no Legal Aid 
Commission offices nearby, Aboriginal people must rely on private practitioners. The ALS does not 
operate a civil litigation service.

In February 2007, the ALS established a 24 hour police custody telephone notification service. This 
service provides a telephone service to every Aboriginal person that is arrested by police and taken to 
a police station. This gives the client the opportunity to speak with a trained criminal lawyer who can 
provide them with advice, check on their physical and mental health, and negotiate with police about 
possible charges and questions of  the client’s bail.

The ALS is currently establishing a day-time telephone advice service that will be staffed by an ALS 
lawyer to provide advice to any Aboriginal person who contacts the ALS in person or by telephone. 
This service caters for the fact that most ALS lawyers spend a majority of  their time in court. The 
service will operate on a toll-free number and the lawyer on duty will be supported by online research 
engines, referral indexes and a fax machine.

Assistance provided by the ALS is now means tested and every Aboriginal and Torres Strait Islander 
person who receives a gross income of  $46,000 or less is eligible for assistance. However, because of  
this policy there are many conflicts of  interest that arise and the ALS are often seeking assistance to 
find representation for the other party to a dispute.



54

ABORIGINAL LEGAL SERVICE PRO BONO GUIDE

Beyond legal services
Firms can assist the ALS in many ways, but here are some ideas:

• assisting ALS clients with civil law advice or where legal aid is not available;
• providing rooms and catering for meetings;
• sponsoring lawyers from ALS offices to attend city-based conferences or events;
• assisting the ALS to review its fact-sheets for currency and accuracy;
• assisting the ALS to review audit internal policies and procedures;
• providing legal resources and information to ALS workers, including access to internal 

training and professional development materials;
• providing legal research materials and academic articles to the ALS to assist them with law 

reform submissions; 
• word processing assistance including typing up interviews, affidavits, court documents and 

reports;
• assisting with filing and lodging forms and applications in city courts and tribunals;
• desktop publishing and formatting community legal education materials; 
• providing equipment and resources (provided they are still working and/or up-to-date);
• a firm’s marketing department assisting to research and write grant applications for particular 

projects – for example, grants to the various State/Territory Public Purpose Trust Funds, law 
foundations or other philanthropic trust funds;

• doing company or title searches; 
• organisations preparing submissions to government, specific inquiries or parliamentary 

committees; and
• sponsoring outreach projects.

Unmet legal needs of Aboriginal people
The main demand for legal services for Aboriginal people is in criminal and family law.  Research 
by the Law and Justice Foundation of  NSW into access to justice and unmet legal needs has found 
Aboriginal people are particularly vulnerable to credit and debt, employment and family law problems.2  
These problems are of  particular concern given that they tend to be longer lasting, more difficult to 
resolve and likely to trigger further problems.

There is also evidence that Aboriginal people are relatively less likely to seek advice to resolve their 
legal issues. Some possible reasons are a lack of  legal services in the area in which they live, a distrust 
of  the legal system, an aversion to the formality of  court processes, a perception of  lack of  cultural 
awareness, sensitivity and compassion among legal service providers and real or perceived bias or 
discrimination against Aboriginal people in some legal processes. 3

Pro bono services to Aboriginal people living in regional or remote areas are likely to be limited by 
the fact that smaller solicitor practices in rural areas may not have additional capacity to assist. Larger 
firms are geographically isolated from Indigenous clients and services and, without training, may lack 
the expertise in the areas of  legal need and the appropriate cultural sensitivity for the effective delivery 
of  pro bono legal services. 

Many Aboriginal organisations also require pro bono assistance in relation to their corporate and 
commercial affairs, such as reviewing policies and employment contracts. 

2  Christine Coumarelos, Zhigang Wei, Albert Z Zhoi, Justice Made to Measure, NSW Legal Needs Survey in Disadvantaged Areas (March 2006), 
available at www.lawfoundation.net.au/ at 209-211

3  Ibid, at 209, referring to public consultations conducted by the LJF in 2003
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Tips for delivering pro bono effectively
For people who are not Aboriginal, communicating with some Aboriginal people and organisations 
may pose unique challenges. Sensitivity to language and cultural issues is vital. Further, there may be 
particular pressures on some Aboriginal people or organisations due to lack of  resources or access to 
internet or telephone, which may hinder effective communication. 

Consultations with the ALS and the legal profession suggest a need for improved communication 
between pro bono providers and their Aboriginal clients. 

The following tips are based on the Indigenous Protocols for Lawyers in the Northern Territory and 
developed in consultation with the ALS and various pro bono providers. These tips are common sense 
but worth stating: they provide practical guidance only and a number are specific to Aboriginal people 
living in remote communities.

General tips for effective communication
• Try to maintain a good relationship with the client. Be pro-active in arranging to meet with 

the client on a regular basis (face-to-face where possible). This is likely to minimise the risk of  
any miscommunication, and will give you a greater understanding of  their particular needs. 

• Try to understand the client and the unique demands on them. For example, an Aboriginal 
organisation may take a long time to respond to your phone messages or letters due to 
limited resources. Don’t get frustrated because your client has not contacted you within a 
reasonable time after you have sent a letter or left a message for them to contact you or give 
you instructions. There may be a number of  factors that determine the timing for a client 
contacting you – they may not have received your message or correspondence.

• Be culturally sensitive but not at the expense of  providing full and frank advice. It is 
important to balance cultural sensitivity with your professional obligation to provide full and 
frank advice.

• Be flexible about what you can do and how you can do it.  

• Look for opportunities to build organisational capacity. For example, if  you are providing 
training to an organisation, find out whether they have employment contracts or occupational 
health and safety policies. The organisation may need pro bono assistance in other areas but 
may not think to ask.

• When a pro bono coordinator leaves a law firm, advise the client who they should contact for 
future enquiries. A client may not be aware that they can still obtain pro bono assistance if  
their point of  contact within a firm moves on.

• Where appropriate, form relationships with people at different levels within a client 
organisation. 

• Ask your client how they want you to communicate with them when you are unable to meet 
face-to-face. Some clients may prefer you to communicate in written plain English, where 
others may prefer to discuss matters via telephone, particularly if  they are unable to read 
your letter and do not have access to somebody who can translate it or properly explain it for 
them. Keep in mind that mail may not be a reliable method of  keeping in contact with your 
clients because their chance of  receiving mail may be low. Some Aboriginal clients may have 
to collect their mail from a post office many kilometres away or from their community centre. 
The only telephone may be shared with the whole community.
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• Have at least 3 points of  contact for your client where you can leave messages for them. 
Aboriginal clients may not have regular access to internet facilities or a permanent residential 
address. To avoid losing contact with the client, make sure that you obtain contact details for 
an auntie or uncle, or the local community centre.

• Explain your role to the client. Keep in mind that legal practitioners are sometimes perceived 
to be working with police. If  you are not assisting police, you should make this clear to the 
client.

• Don’t make assumptions based on eye contact. For many indigenous people sustained eye 
contact is considered rude and even disrespectful. This may particularly be the case if  you are 
talking to someone of  the opposite gender.

• Use plain English wherever possible.

• Let your client tell their story. Much conversation in Indigenous communities does not follow 
the Western question and answer method. Your client may therefore feel uncomfortable 
answering direct questions. 

• Ask non-leading, open-ended questions. This is more likely to elicit correct information from 
your client. If  you do use leading questions, follow this up with a non-leading question for 
clarification.

• Give your client extra time to answer questions. Don’t feel the need to fill silence if  your 
client takes his or her time to answer a question. Silence is important in some Aboriginal 
communities. Try not to interrupt your client’s response. In some cases, 30 seconds is not a 
long time to wait.

• Explain legal concepts clearly. It may not be appropriate to use legal terms. Try to explain 
legal concepts in plain English if  your client has difficulty understanding English.
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Part seven – Directory of ALS offices
For an online directory of  ALS Offices, go to http://www.alsnswact.org.au/offices.aspx 

Armidale
Address 117 Faulkner Street, Armidale NSW 2350
Telephone (02) 6772 5990
Fax (02) 6771 2444
Services provided Criminal
Blacktown
Address Suite 1, Patrick Street, Blacktown NSW 2148
Telephone (02) 9621 1653
Fax (02) 9621 4830
Services provided Criminal
Bourke
Address 18 Richard Street, Bourke NSW 2840
Telephone (02) 6872 2200
Fax (02) 6872 2472
Services provided Criminal
Broken Hill
Address 35 Sulphide Street, Broken Hill NSW 2880
Telephone (08) 8087 3233 
Fax (02) 6828 1900
Services provided Criminal
Canberra
Address 7-9 Moore Street, Canberra ACT 2601
Telephone (02) 6249 8488
Fax (02) 6262 5226
Services provided Criminal, care and protection services
Dubbo
Address 23-25 Carrington Avenue, Dubbo NSW 2830
Telephone (02) 6882 6966
Fax (02) 6882 0726
Services provided Criminal, care and protection
Grafton
Address 18-26 Victoria St, Grafton NSW 2460
Telephone (02) 6640 1400 
Fax (02) 6640 1410

Services provided Criminal, care and protection

Griffith
Address 67 Yanbil Street, Griffith NSW 2680
Telephone (02) 6962 7675
Fax (02) 6962 5456
Services provided Criminal
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Kempsey
Address Shop 2, 41 Belgrave Street, Kempsey NSW 2440
Telephone (02) 6562 5990
Fax (02) 6562 5991
Services provided Criminal
Lismore
Address 3/15 Molesworth Street, Lismore NSW 2480
Telephone (02) 6622 7088
Fax (02) 6622 0726
Services provided Criminal
Moree
Address Shop 5, 96 Balo Street, Moree NSW 2400
Telephone (02) 6752 5700
Fax (02) 6752 5701
Services provided Criminal
Moruya
Address 8 Mirrabooka Ave, Moruya NSW 2537
Telephone (02) 4474 2400
Fax (02) 4474 2091
Services provided Criminal
Newcastle
Address Level 2, 300 King Street, Newcastle NSW 2302
Telephone (02) 4921 8815
Fax (02) 4921 8830
Services provided Criminal
Norwa
Address 77 Osborne Street, Nowra NSW 2541
Telephone (02) 4422 3255
Fax (02) 4422 3256
Services provided Criminal
Redfern
Address Level 1, 619 Elizabeth Street, Redfern NSW 2016
Telephone (02) 9318 2122
Fax (02) 9319 2630
Services provided Head office
Parramatta
Address Level 8, 33 Argyle Street, Parramatta NSW 2124
Telephone (02) 8836 3400 (criminal) or (02) 8836 3444 (care and protection)
Fax (02) 8836 3499 (criminal) or (02) 8836 3449 (care and protection)
Services provided Criminal, care and protection services
St Marys
Address 182 Queen Street, St Marys NSW 2760
Telephone (02) 9673 6400
Fax (02) 9673 6422

Services provided Prisoner support unit

Tamworth
Address 395 Peel Street, Tamworth NSW 2340
Telephone (02) 6761 3766
Fax (02) 6761 3767
Services provided Criminal
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Taree
Address Suite 1, 80 Wynter Street, Taree NSW 2430
Telephone (02) 6551 3928
Fax (02) 6551 3727
Services provided Criminal
Wagga Wagga
Address 19 Trail Street, Wagga Wagga NSW 2650
Telephone (02) 6921 9320
Fax (02) 6921 9340
Services provided Criminal, care and protection services
Walgett
Address 63 Fox Street, Walgett NSW 2832
Telephone (02) 6828 2039
Fax (02) 6828 1900
Services provided Criminal
Wollongong
Address Suite 10, 39 Market Street, Wollongong NSW 2500
Telephone (02) 4225 7977
Fax (02) 4229 7138
Services provided Criminal
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A guide to the delivery of pro bono legal services to  
the Aboriginal Legal Service (NSW/ACT) Limited
This guide is designed to provide information to law firms and the 
Aboriginal Legal Service in NSW and the ACT (ALS) in order to 
facilitate the delivery of pro bono assistance to the ALS and its 
clients. The guide provides:

Information for the ALS on how to obtain pro bono assistance  •	
and the kinds of support it may be able to request

Case studies on situations where pro bono assistance has been •	
provided to Community Legal Centres and Aboriginal and Torres 
Strait Islander Legal Services in Australia

Information on the 19 law firms that agreed to be in the guide,  •	
as well as the four NSW and ACT pro bono referral schemes

Tips for lawyers on how they can deliver a broader range of  •	
pro bono services to the ALS, and 

A directory of ALS offices in NSW and the ACT.•	
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