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1. Five	
  Years	
  of	
  the	
  Aspirational	
  Target	
  
	
  
The	
   National	
   Pro	
   Bono	
   Resource	
   Centre	
   (“the	
   Centre”)	
   started	
   developing	
   the	
   National	
   Pro	
  
Bono	
  Aspirational	
  Target	
  (“the	
  Target”)	
  in	
  early	
  2006	
  and	
  launched	
  it	
  on	
  26	
  April	
  2007.	
  The	
  44	
  
signatories	
  that	
  signed	
  up	
  before	
  31	
  December	
  2006	
  are	
  ‘Foundation	
  Signatories’	
  who	
  provided	
  
the	
   impetus	
   for	
   formally	
   establishing	
   the	
   Target,	
   and	
  whose	
   performance	
   against	
   the	
   Target	
  
epitomises	
   the	
   growth	
   of	
   pro	
   bono	
   legal	
   work	
   since	
   the	
   Target’s	
   inception.	
   This	
   year,	
   the	
  
Target’s	
  fifth	
  anniversary,	
  saw	
  a	
  record	
  number	
  of	
  new	
  signatories.	
  
	
  
The	
  Target	
  is	
  contained	
  in	
  a	
  Statement	
  of	
  Principles	
  (see	
  Appendix	
  2).	
  It	
  is	
  a	
  voluntary	
  target	
  of	
  
at	
  least	
  35	
  hours	
  of	
  pro	
  bono	
  legal	
  work	
  per	
  lawyer	
  per	
  year.	
  It	
  represents	
  a	
  benchmark	
  for	
  the	
  
number	
  of	
  hours	
  of	
  pro	
  bono	
  legal	
  work	
  that	
  all	
  signatories	
  aspire	
  to	
  undertake.	
  	
  
	
  
As	
   at	
   June	
   2008,	
   the	
   Target	
   had	
   58	
   signatories	
   and	
   covered	
   approximately	
   3,000	
   legal	
  
professionals,	
  being	
  individual	
  solicitors,	
  barristers	
  and	
  law	
  firms.	
  In	
  July	
  2008,	
  the	
  Centre	
  began	
  
collecting	
   data	
   from	
   signatories	
   about	
   their	
   performance	
   against	
   the	
   Target	
   and	
   has	
   since	
  
reported	
   on	
   the	
   performance	
   of	
   signatories	
   each	
   year	
   in	
   accordance	
   with	
   the	
   Statement	
   of	
  
Principles.	
  
	
  
In	
  2007/2008,	
  83	
  percent	
  of	
  the	
  signatories	
  that	
  reported	
  on	
  the	
  Target	
  indicated	
  that	
  they	
  had	
  
provided	
   the	
   requisite	
   hours	
   per	
   lawyer	
   to	
   meet	
   the	
   Target.	
   The	
   signatories	
   encompassed	
  
2,894.8	
   full-­‐time	
   lawyers	
   and	
   collectively	
   undertook	
   115,334	
   hours	
   of	
   pro	
   bono	
   legal	
   work,	
  
equating	
   to	
   an	
   average	
   of	
   39.8	
   hours	
   of	
   pro	
   bono	
   legal	
   work	
   per	
   lawyer	
   for	
   the	
   2007/2008	
  
financial	
  year.	
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Awareness	
  of	
  the	
  Target	
  increased	
  with	
  the	
  introduction	
  on	
  1	
  July	
  2008	
  of	
  pro	
  bono	
  provisions	
  
in	
   Commonwealth	
   Government	
   tender	
   arrangements	
   which	
   require	
   each	
   Commonwealth	
  
agency,	
  when	
  procuring	
  legal	
  services,	
  to	
  take	
  into	
  account	
  the	
  amount	
  and	
  type	
  of	
  pro	
  bono	
  
work	
  the	
  law	
  firm	
  or	
  incorporated	
  legal	
  practice	
  has	
  carried	
  out	
  or	
  will	
  carry	
  out,	
  and	
  whether	
  
the	
  firm	
  or	
  practice	
  is	
  a	
  signatory	
  to	
  the	
  Target. 
	
  
As	
  at	
  June	
  2008,	
  the	
  Target	
  had	
  66	
  signatories	
  and	
  the	
  number	
  of	
  legal	
  professionals	
  covered	
  by	
  
the	
  Target	
  had	
  increased	
  to	
  approximately	
  4,600.	
  While	
  the	
  percentage	
  of	
  reporting	
  signatories	
  
that	
   indicated	
  they	
  had	
  met	
  the	
  Target	
  dropped	
  to	
  70	
  percent	
  that	
  year,	
   the	
  total	
  number	
  of	
  
pro	
  bono	
  hours	
  increased.	
  The	
  lawyers	
  covered	
  by	
  the	
  Target	
  collectively	
  undertook	
  183,771.5	
  
hours	
   of	
   pro	
   bono	
   legal	
  work,	
  which	
   equated	
   to	
   an	
   average	
  of	
   41.9	
   hours	
   of	
   pro	
   bono	
   legal	
  
work	
  per	
  lawyer	
  for	
  the	
  year.	
  	
  
	
  
In	
   the	
   2009/2010	
   financial	
   year,	
   despite	
   the	
   removal	
   of	
   almost	
   twenty	
   signatories	
   who	
   had	
  
failed	
   to	
   report	
   on	
   their	
   performance	
   the	
   previous	
   year,	
   the	
   number	
   of	
   legal	
   professionals	
  
covered	
  by	
  the	
  Target	
  reached	
  5,677.3	
  full	
  time	
  equivalent	
  (FTE)	
  lawyers	
  as	
  they	
  were	
  replaced	
  
by	
  a	
  steady	
  increase	
  in	
  new	
  signatories	
  from	
  large	
  and	
  mid-­‐tier	
  law	
  firms	
  and	
  incorporated	
  legal	
  
practices.	
  Of	
  the	
  signatories	
  that	
  reported	
  on	
  the	
  target	
  that	
  year,	
  65.4	
  percent	
  indicated	
  that	
  
they	
   had	
   met	
   the	
   Target,	
   which	
   was	
   a	
   slightly	
   lower	
   percentage	
   than	
   the	
   previous	
   year.	
  
However	
  the	
  number	
  of	
  hours	
  of	
  pro	
  bono	
  legal	
  work	
  undertaken	
  increased	
  to	
  223,612	
  which	
  
equated	
  to	
  39.5	
  hours	
  per	
  lawyer	
  for	
  the	
  2009/2010	
  financial	
  year.	
  	
  
	
  
The	
   increase	
   in	
   the	
   number	
   of	
   law	
   firms	
   and	
   incorporated	
   legal	
   practices	
   signing	
   up	
   to	
   the	
  
Target	
   continued	
   in	
   the	
   2010/2011	
   financial	
   year.	
   As	
   at	
   30	
   June	
   2011,	
   the	
   Target	
   had	
   66	
  
signatories	
   covering	
   5,888.9	
   FTE	
   legal	
   professionals	
   which	
   represented	
   approximately	
   10.5	
  
percent	
  of	
  the	
  Australian	
   legal	
  profession.	
  Of	
  the	
  signatories	
  that	
  reported	
  on	
  the	
  Target	
  that	
  
year,	
   52	
   percent	
   indicated	
   they	
   had	
   met	
   the	
   Target.	
   While	
   the	
   number	
   of	
   hours	
   reported	
  
decreased	
   slightly	
   to	
   220,497.2	
   hours	
   of	
   pro	
   bono	
   legal	
  work,	
   primarily	
   due	
   to	
   a	
   number	
   of	
  
firms	
  not	
  reporting,	
  this	
  equated	
  to	
  a	
  slightly	
  higher	
  average	
  of	
  39.8	
  hours	
  per	
   lawyer	
  for	
  the	
  
2010/2011	
  financial	
  year.	
  
	
  
The	
   key	
   aims	
   of	
   introducing	
   the	
   Target	
   were	
   to	
   raise	
   the	
   profile	
   of	
   a	
   lawyer’s	
   professional	
  
responsibility	
   to	
   enhance	
   access	
   to	
   justice	
   for	
   those	
   who	
   would	
   not	
   otherwise	
   access	
   legal	
  
assistance,	
  to	
  highlight	
  the	
  shared	
  nature	
  of	
  that	
  responsibility	
  across	
  the	
  legal	
  profession,	
  and	
  
to	
  provide	
  a	
  benchmark	
   for	
   the	
   conduct	
  of	
  pro	
  bono	
  work.	
   Since	
   the	
  publication	
  of	
   the	
  First	
  
Annual	
  Performance	
  Report	
  on	
  the	
  Aspirational	
  Target	
  in	
  September	
  2008,	
  the	
  number	
  of	
  legal	
  
professionals	
  covered	
  by	
  the	
  Target	
  has	
  almost	
  trebled	
  and	
  the	
  number	
  of	
  hours	
  of	
  pro	
  bono	
  
legal	
  work	
  undertaken	
  has	
  almost	
  doubled.	
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The	
   Target	
   continues	
   to	
   attract	
   signatories	
   from	
   law	
   firms	
   and	
   incorporated	
   legal	
   practices,	
  
which	
   account	
   for	
   99.9	
   percent	
   of	
   legal	
   professionals	
   covered	
   by	
   the	
   Target.	
   For	
   many	
  
signatories	
  the	
  number	
  of	
  hours	
  of	
  pro	
  bono	
  legal	
  work	
  per	
  lawyer	
  per	
  year	
  that	
  they	
  undertake	
  
far	
   exceeds	
   the	
   Target,	
  with	
   15	
   percent	
   reporting	
   average	
   hours	
   of	
   pro	
   bono	
   legal	
  work	
   per	
  
lawyer	
   of	
   between	
   35	
   and	
   44.9	
   hours,	
   10	
   percent	
   between	
   45	
   and	
   54.9	
   hours,	
   5	
   percent	
  
between	
  55	
  and	
  64.9	
  hours	
  and	
  5	
  percent	
  over	
  100	
  hours.	
  However,	
  for	
  many	
  new	
  signatories	
  
with	
  developing	
  pro	
  bono	
  practices,	
   the	
  Target	
  remains	
  a	
  useful	
  benchmark	
  for	
  building	
  their	
  
pro	
  bono	
  contributions.	
  
A	
  list	
  of	
  signatories	
  as	
  at	
  30	
  June	
  2012	
  is	
  contained	
  in	
  Appendix	
  1	
  of	
  this	
  report.	
  	
  

	
  
2. Methodology	
  
	
  
In	
  August	
   2012,	
   the	
   Centre	
   provided	
   each	
   signatory	
  with	
   a	
   questionnaire	
   to	
   report	
   their	
   pro	
  
bono	
   performance	
   against	
   the	
   Target	
   for	
   the	
   2011/2012	
   financial	
   year.	
   The	
   questionnaires	
  
varied	
  for	
  individual	
  solicitors	
  or	
  barristers,	
  law	
  firms	
  and	
  incorporated	
  legal	
  practices,	
  however	
  
all	
   signatories	
  were	
  asked	
   to	
  advise	
  whether	
   they	
  had	
  met	
   the	
  Target,	
  and	
   the	
   impact	
  of	
   the	
  
Target	
  on	
  the	
  pro	
  bono	
  legal	
  work	
  undertaken.	
  Firms	
  that	
  have	
  more	
  than	
  50	
  FTE	
  lawyers	
  were	
  
also	
  asked	
  to	
  participate	
  in	
  the	
  biennial	
  National	
  law	
  Firm	
  Pro	
  Bono	
  Survey	
  and	
  could	
  choose	
  to	
  
report	
  within	
  the	
  survey	
  questionnaire.	
  	
  
	
  
Between	
   August	
   and	
   September	
   2012,	
   signatories	
   reported	
   back	
   to	
   the	
   Centre	
   on	
   their	
  
performance	
  against	
  the	
  Target.	
  These	
  responses	
  form	
  the	
  basis	
  of	
  this	
  report.	
  As	
   in	
  previous	
  
years,	
   the	
   Centre	
   will	
   contact	
   those	
   signatories	
   who	
   did	
   not	
   report	
   on	
   their	
   pro	
   bono	
  
performance	
  in	
  accordance	
  with	
  their	
  obligations	
  to	
  the	
  Target	
  prior	
  to	
  the	
  publication	
  of	
  this	
  
report,	
  to	
  advise	
  them	
  that	
  they	
  will	
  be	
  removed	
  from	
  the	
  list	
  of	
  signatories.	
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3. Executive	
  summary	
  
	
  	
  
The	
  2011/2012	
  financial	
  year	
  was	
  marked	
  by	
  a	
  remarkable	
  increase	
  in	
  the	
  number	
  of	
  law	
  firms	
  
and	
  incorporated	
  legal	
  practices	
  signing	
  up	
  to	
  the	
  Target.	
  
	
  
As	
  at	
  30	
  June	
  2012,	
  the	
  Target	
  had	
  95	
  signatories	
  (being	
  individual	
  solicitors,	
  barristers	
  and	
  law	
  
firms),	
  an	
  increase	
  of	
  44	
  percent	
  from	
  the	
  previous	
  year.	
  This	
  is	
  the	
  largest	
  yearly	
  increase	
  since	
  
the	
  Target	
  was	
  launched.	
  The	
  Target	
  now	
  covers	
  7,672.5	
  full	
  time	
  equivalent	
  (FTE)	
  lawyers,	
  or	
  
approximately	
   12.9	
   percent	
   of	
   the	
   Australian	
   legal	
   profession.1	
   The	
   number	
   of	
   signatories	
  
increased	
  from	
  66	
  to	
  95	
  in	
  the	
  last	
  financial	
  year.	
  	
  
	
  
The	
  new	
  signatory	
  firms	
  and	
  incorporated	
  legal	
  practices	
  that	
  signed	
  up	
  to	
  the	
  Target	
  this	
  year	
  
range	
  in	
  size	
  from	
  under	
  five	
  to	
  over	
  250	
  FTE	
  lawyers,	
  with	
  an	
  average	
  of	
  70.1.	
  It	
  appears	
  that	
  
many	
  of	
  these	
  new	
  signatories	
  have	
  been	
  at	
  least	
  partially	
  motivated	
  to	
  sign	
  up	
  to	
  the	
  Target	
  as	
  
a	
   result	
   of	
   the	
   pro	
   bono	
   conditions	
   included	
   in	
   the	
   application	
   process	
   for	
   addition	
   to	
   the	
  
Commonwealth	
   Legal	
   Services	
   Multi-­‐Use	
   List	
   (see	
   box	
   on	
   next	
   page)2.	
   This	
   conclusion	
   is	
  
supported	
   by	
   discussions	
   Centre	
   staff	
   have	
   had	
  with	
   new	
   signatories	
   and	
   the	
   timing	
   of	
   new	
  
applications,	
  a	
  large	
  proportion	
  of	
  which	
  occurred	
  in	
  the	
  fortnight	
  before	
  the	
  24	
  February	
  2012	
  
deadline	
   for	
   applications	
   to	
   be	
   placed	
   on	
   the	
   List.	
   The	
   Centre	
   encourages	
   their	
   aspirations	
  
towards	
  building	
  their	
  practices	
  with	
  a	
  view	
  to	
  ensuring	
  that	
  their	
  lawyers	
  undertake	
  at	
  least	
  35	
  
hours	
  of	
  pro	
  bono	
  legal	
  work	
  per	
  lawyer	
  each	
  year	
  and	
  has	
  offered	
  to	
  provide	
  free	
  consultancy	
  
service	
  to	
  new	
  signatories	
  to	
  assist	
  them	
  in	
  establishing	
  and	
  growing	
  their	
  pro	
  bono	
  practices.	
  	
  
	
  
These	
   new	
   additions,	
   while	
   very	
   welcome,	
   have	
   made	
   producing	
   effective	
   comparisons	
  
between	
   the	
  pro	
  bono	
  performance	
  of	
   signatories	
   in	
   2011/2012	
   and	
  previous	
   years	
   difficult.	
  
Many	
  of	
  these	
  new	
  signatories	
  are	
  smaller	
  firms	
  with	
  nascent	
  pro	
  bono	
  practices	
  and	
  cultures,	
  
and	
   their	
   performance	
   is	
   unsurprisingly	
   lower	
   than	
   established	
   signatories.	
   On	
   this	
   basis	
   we	
  
have	
  included	
  separate	
  analysis	
  throughout	
  the	
  report	
  on	
  the	
  performance	
  of	
  those	
  firms	
  that	
  
have	
  been	
  signatories	
  for	
  more	
  than	
  a	
  year	
  for	
  comparative	
  purposes.	
  	
  
	
  
Between	
  August	
  and	
  September	
  2012,	
  86	
  of	
  the	
  95	
  signatories	
  to	
  the	
  Target	
  reported	
  on	
  their	
  
pro	
   bono	
  performance	
   in	
   the	
   2011/2012	
   financial	
   year.	
   Response	
   rate	
   by	
   signatories	
  was	
   92	
  
percent,	
  up	
  significantly	
  from	
  72	
  percent	
  last	
  year.	
  Reporting	
  signatories	
  accounted	
  for	
  7,649.5	
  
legal	
  professionals,	
  approximately	
  99	
  percent	
  of	
  all	
   legal	
  professionals	
  covered	
  by	
   the	
  Target.	
  
Sixty-­‐two	
  out	
  of	
  653	
  law	
  firm	
  and	
  incorporated	
  legal	
  practice	
  signatories,	
  covering	
  7,636.5	
  legal	
  
professionals,	
  reported	
  on	
  their	
  pro	
  bono	
  performance.	
  A	
  total	
  of	
  six	
   individual	
  barristers	
  and	
  
solicitors	
  did	
  not	
  report	
  on	
  their	
  performance.	
  Two	
  of	
  the	
  six	
  chose	
  to	
  cease	
  being	
  signatories	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
1 As at October 2011, there were 59,280 practising solicitors in Australia: 2011 Law Society National Profile, Final Report, July 
2012, available at: http://www.lawsociety.com.au/idc/groups/public/documents/internetcontent/640216.pdf  
 

2 For more information pro bono conditions included in the application process for addition to the Commonwealth Legal Services  
Multi-Use List please refer to http://www.ag.gov.au/Consultationsreformsandreviews/Pages/Legal-Services-Multi-Use-List.aspx 
3 Salvos Legal and Salvos Legal Humanitarian are two separate legal entities and have signed on to the Target as such. For the 
purposes of this report, both firms they are counted as one, as they employ the same staff and provided a joint report to the 
Target.  
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as	
  their	
  employer	
  separately	
  signed	
  up	
  to	
  the	
  Target	
  during	
  the	
  period,	
  while	
  another	
  signatory	
  
appears	
  to	
  have	
  ceased	
  legal	
  practice.	
  	
  
	
  
Forty	
   of	
   the	
   reporting	
   854	
   signatories	
   indicated	
   that	
   they	
   had	
   met	
   the	
   Target,	
   down	
   to	
   47	
  
percent	
   from	
  52	
   percent	
   last	
   year	
   and	
   65	
   percent	
   in	
   2010.	
   The	
   decline	
   in	
   the	
   percentage	
   of	
  
signatories	
  who	
  met	
  the	
  Target	
  can	
  be	
  partially	
  attributed	
  to	
  the	
  number	
  of	
  new	
  signatories	
  to	
  
the	
  Target.	
  
	
  
Responses	
  indicate	
  that	
  7,649.55	
  FTE	
  lawyers	
  collectively	
  undertook	
  262,662	
  hours	
  of	
  pro	
  bono	
  
work,	
  up	
  19	
  percent	
  from	
  220,497	
  hours	
  in	
  2010/2011.	
  This	
  equates	
  to	
  an	
  average	
  of	
  34.2	
  hrs	
  
per	
   lawyer	
   for	
   the	
   2011/2012	
   financial	
   year,	
   down	
   from	
   39.8	
   hours	
   per	
   lawyer	
   last	
   year,	
  
explicable	
  by	
  the	
  significant	
  increase	
  in	
  new	
  signatories.	
  
	
  
The	
   responses	
   from	
   law	
   firms	
   and	
   incorporated	
   legal	
   practices,	
   solicitors	
   and	
  barristers	
   have	
  
been	
  analysed	
  separately	
  below.	
  	
  
	
  
	
  
	
  
	
  
	
   	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
4 See above at 3. 
5 These figures exclude the 12,365 pro bono hours provided by staff and secondees at the Human Rights Law Resource Centre 
and Salvos Legal Humanitarian. These centres have been excluded from calculations in the report due to their not-for profit 
status, as all their hours are pro bono hours. When these hours are included, pro bono hours increase to 275,027 hours in 
2011/2012. 

Commonwealth	
  Legal	
  Services	
  Multi-­‐Use	
  List	
  
	
  
The	
  Commonwealth	
  Attorney-­‐General’s	
  Department	
  has	
  established	
  a	
  whole-­‐of-­‐government	
  multi-­‐
use	
  list	
  for	
  purchasing	
  legal	
  services,	
  the	
  Legal	
  Services	
  Multi-­‐Use	
  List	
  (LSMUL).	
  The	
  LSMUL	
  includes	
  
service	
  providers	
  who	
  have	
  been	
  pre-­‐qualified	
  to	
  provide	
  legal	
  services	
  to	
  all	
  Commonwealth	
  agencies	
  
subject	
  to	
  the	
  Financial	
  Management	
  and	
  Accountability	
  Act	
  1997	
  or	
  Commonwealth	
  Authorities	
  and	
  
Companies	
  Act	
  1997	
  (with	
  some	
  exceptions).	
  Those	
  law	
  firms	
  and	
  incorporated	
  legal	
  practices	
  that	
  
wish	
  to	
  be	
  included	
  on	
  the	
  LSMUL	
  have	
  to	
  satisfy	
  the	
  conditions	
  for	
  participation	
  outlined	
  in	
  the	
  
Application	
  for	
  Inclusion	
  documents.	
  
	
  
The	
  pro	
  bono	
  provisions	
  in	
  the	
  application	
  process	
  require	
  agencies	
  to	
  consider	
  each	
  applicant’s	
  pro	
  
bono	
  contribution	
  when	
  awarding	
  tenders.	
  
	
  
In	
  the	
  guidance	
  notes	
  for	
  applicants	
  for	
  inclusion	
  on	
  the	
  Legal	
  Services	
  Multi-­‐Use	
  List	
  it	
  states:	
  
	
  
14.4.	
  Applicants	
  must	
  include,	
  in	
  Table	
  5c;	
  
a.	
  Confirmation	
  that	
  the	
  Applicant	
  subscribes	
  to	
  the	
  National	
  Pro	
  Bono	
  Resource	
  
Centre's	
  Aspirational	
  Target;	
  or	
  
b.	
  A	
  nominated	
  target	
  value	
  of	
  Pro	
  Bono	
  Work	
  over	
  a	
  financial	
  year.	
  
	
  
The	
  LSMUL	
  commenced	
  on	
  1	
  June	
  2012	
  and	
  will,	
  by	
  1	
  June	
  2013,	
  replace	
  existing	
  agency	
  legal	
  
services	
  panel	
  arrangements.	
  	
  
	
  
For	
  more	
  information	
  on	
  the	
  pro	
  bono	
  conditions	
  please	
  refer	
  to:	
  
http://www.ag.gov.au/Consultationsreformsandreviews/Pages/Legal-­‐Services-­‐Multi-­‐Use-­‐List.aspx	
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4. Law	
  firm	
  and	
  incorporated	
  legal	
  practice	
  signatories	
  
	
  
Sixty-­‐two	
   signatory	
   law	
   firms	
   and	
   incorporated	
   legal	
   practices	
   (henceforth	
   referred	
   to	
  
collectively	
  as	
   ‘law	
  firms’)	
   (95.4%)	
  reported	
  on	
  the	
  Target,	
  of	
  which	
  25	
  (40.3%)	
   indicated	
  that	
  
they	
  had	
  met	
  the	
  Target.	
  Collectively,	
  7,622	
  FTE	
  lawyers	
  undertook	
  261,010,	
  hours	
  of	
  pro	
  bono	
  
legal	
  work	
  in	
  the	
  2011/2012	
  financial	
  year6.	
  This	
  is	
  equivalent	
  to	
  145	
  lawyers	
  working	
  pro	
  bono	
  
full-­‐time	
  for	
  one	
  year7,	
  or	
  an	
  average	
  of	
  34.2	
  hours	
  per	
  lawyer	
  per	
  year.	
  	
  
	
  

	
  
	
  
Although	
   pro	
   bono	
   hours	
   increased	
   by	
   16.1	
   percent	
   from	
   218,902	
   hours	
   in	
   2010/2011,	
   the	
  
number	
  of	
  hours	
  per	
  lawyer	
  fell	
  from	
  39.7	
  hours	
  last	
  year,	
  to	
  34.2	
  hours	
  per	
  lawyer	
  this	
  year.	
  
This	
  decline	
   in	
  hours	
  per	
   lawyer	
  can	
  be	
  attributed	
   to	
   the	
  significant	
   increase	
   in	
  new	
   law	
   firm	
  
signatories.	
  During	
  the	
  2011/2012	
  financial	
  year,	
  24	
  new	
  law	
  firms	
  signed	
  up	
  the	
  Target.	
   	
  The	
  
majority	
  of	
  these	
  firms	
  are	
  small	
  or	
  mid-­‐tier	
  firms	
  with	
  recently	
  established	
  pro	
  bono	
  programs.	
  	
  
	
  
When	
  analysing	
  the	
  performance	
  of	
  established	
  signatories	
  who	
  signed	
  the	
  Target	
  prior	
  to	
  30	
  
June	
  2011	
  and	
   reported	
  on	
   the	
  Target	
   in	
  both	
   the	
  2010/2011	
  and	
  2011/2012	
   financial	
  years,	
  
pro	
  bono	
  performance	
  appears	
  to	
  have	
  remained	
  steady.	
  A	
  total	
  of	
  30	
   law	
  firms	
  reported	
  on	
  
the	
   Target	
   in	
   both	
   financial	
   years.	
   Collectively,	
   these	
   30	
   signatories	
   reported	
   5,538.5	
   FTE	
  
lawyers	
  undertaking	
  a	
  total	
  of	
  224,207.3	
  hours	
  of	
  pro	
  bono	
  work,	
  or	
  and	
  average	
  of	
  40.5	
  hours	
  
per	
  lawyer	
  (up	
  from	
  39.9	
  hours	
  last	
  year).	
  	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
6 See above at 5. 
7 This figure is calculated based on a 37.5 hour working week over 48 weeks.  
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Chart	
  3:	
  Average	
  hours	
  of	
  pro	
  bono	
  per	
  lawyer	
  for	
  2011/2012	
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  of	
  reporlng	
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firms	
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National Pro Bono Aspirational Target : 35 hours 
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Participation	
  rates	
  by	
  lawyers	
  dropped	
  compared	
  to	
  the	
  previous	
  year.	
  Across	
  the	
  59	
  reporting	
  
firms	
  that	
  were	
  able	
  to	
  provide	
  this	
  figure,	
  61	
  percent	
  of	
  lawyers	
  covered	
  by	
  the	
  Target	
  were	
  
involved	
  in	
  pro	
  bono	
  legal	
  work	
  at	
  their	
  firm	
  during	
  the	
  2011/2012	
  financial	
  year,	
  down	
  from	
  69	
  
percent	
  last	
  year.8	
  
	
  
This	
   appears	
   to	
   be	
   a	
   consistent	
   trend	
   across	
   all	
   signatories,	
   and	
   not	
   attributable	
   to	
   the	
  
significant	
   increase	
   in	
   the	
   number	
   of	
   law	
   firm	
   signatories	
   this	
   year.	
   When	
   comparing	
   the	
  
participation	
  rates	
  of	
  those	
  30	
  signatories	
  that	
  reported	
  on	
  the	
  Target	
  in	
  both	
  2010/2011	
  and	
  
2011/2012	
  financial	
  years,	
  participation	
  rates	
  were	
  down	
  by	
  14.1	
  percent	
  from	
  74.5	
  percent	
  to	
  
64.1	
  percent.	
  
	
  
Performance	
   against	
   the	
   Target	
   varied	
   broadly.	
   As	
   in	
   previous	
   years,	
   the	
   highest	
   performing	
  
firm,	
  when	
  measured	
  by	
  hours	
  per	
   lawyer	
   (250),	
  was	
  a	
   firm	
  with	
   less	
   than	
   five	
   lawyers.	
  Four	
  
large	
   law	
   firms	
   (each	
  with	
  more	
   than	
  50	
   lawyers,	
   and	
   three	
  with	
   significantly	
  more	
   than	
  200	
  
lawyers)	
  and	
  six	
  small	
  firms	
  (with	
  less	
  than	
  5	
  lawyers)	
  also	
  provided	
  more	
  than	
  50	
  hours	
  of	
  pro	
  
bono	
  legal	
  work	
  per	
  lawyer	
  per	
  year.	
  	
  
	
  
Forty-­‐three	
  firms	
  (69.3%)	
  expect	
  to	
  meet	
  the	
  Target	
  of	
  35	
  hours	
  per	
  lawyer	
  per	
  year	
  in	
  the	
  the	
  
2012/2013	
  financial	
  year,	
  with	
  9	
  firms	
  (14.5%)	
  not	
  expecting	
  to	
  meet	
  the	
  Target	
  and	
  10	
  firms	
  
(16.2%)	
  unsure.	
  	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
8 Participation rates are calculated by dividing the total number of FTE lawyers in each firm by the number of lawyers in each 
firm who provided at least one hour of pro bono legal work in the 2010/2011 financial year. One signatory firm was unable to 
provide this figure. 
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Chart	
  4:	
  All	
  Law	
  Firms	
  
Pro	
  bono	
  hours	
  per	
  lawyer	
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  to	
  2011/2012:	
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  in	
  2010/2011	
   All	
  Respondents	
  



9	
  
	
  

	
  
	
  
Effect	
  of	
  the	
  Target	
  
	
  
Firms	
  were	
  also	
  asked	
  to	
  report	
  on	
  the	
  effect	
  of	
  the	
  Target.9	
  Twenty-­‐seven	
  firms	
  indicated	
  that	
  
being	
   a	
   signatory	
   to	
   the	
   Target	
   led	
   to	
   a	
   increase	
   in	
   the	
   amount	
   of	
   pro	
   bono	
   work	
   being	
  
undertaken,	
  and	
  28	
  firms	
  reported	
  that	
  the	
  target	
   increased	
  their	
  focus	
  on	
  the	
   legal	
  needs	
  of	
  
disadvantaged	
   people	
   and	
   the	
   organisations	
   that	
   assist	
   those	
   people.	
   A	
   further	
   15	
   firms	
  
indicated	
  that	
  the	
  Target	
  had	
  no	
  effect	
  on	
  their	
  pro	
  bono	
  practice.	
  Other	
  reported	
  effects	
  of	
  the	
  
Target,	
  or	
  comments	
  on	
  the	
  Target	
  itself,	
  included:	
  
	
  

“The	
  target	
  was	
  useful	
   in	
  setting	
  a	
  standard	
  for	
  the	
  number	
  of	
  hours	
  per	
   lawyer	
  and	
  is	
  useful	
   in	
  
conjunction	
  with	
  the	
  Commonwealth	
  target	
  as	
  the	
  Commonwealth	
  is	
  a	
  client.	
  It	
  also	
  assists	
  us	
  to	
  
hold	
  our	
  tightish	
  definition	
  of	
  what	
  counts	
  as	
  pro	
  bono	
  work.”	
  (large	
  firm)	
  
	
  
“We	
  were	
  already	
  meeting	
  the	
  target	
  when	
  we	
  became	
  a	
  signatory.	
  We	
  would	
  prefer	
  to	
  see	
  the	
  
target	
   changed	
   to	
   a	
   target	
   per	
   individual	
   lawyer,	
   rather	
   than	
   a	
   target	
   per	
   lawyer	
   on	
   average.”	
  
(large	
  firm)	
  
	
  
“It	
  provided	
  a	
  benchmark	
  we	
  set	
  to	
  exceed,	
  but	
  does	
  not	
  have	
  an	
  impact	
  on	
  a	
  day	
  to	
  day	
  basis.	
  Its	
  
real	
  impact	
  is	
  its	
  inclusion	
  in	
  Cth	
  Govt	
  tender	
  process.”	
  (large	
  firm)	
  
	
  
“See	
  above	
   [where	
   the	
   respondent	
  had	
  marked	
   ‘The	
  Target	
  had	
  no	
  effect’).	
  However	
   I	
   think	
  no	
  
effect	
  is	
  too	
  strong	
  -­‐	
  it	
  has	
  assisted	
  in	
  our	
  internal	
  focus	
  and	
  acceptance	
  of	
  pro	
  bono”	
  (large	
  firm)	
  
	
  
“Helpful	
  to	
  provide	
  a	
  goal	
  post”	
  (large	
  firm)	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
9 On the question of the effects of the Target, respondent firms were able to choose more than one option from a list.  
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Chart	
  5:	
  Firms	
  that	
  expect	
  to	
  meet	
  the	
  Target	
  next	
  year	
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  meet	
  the	
  
Target	
  

Large	
  Firms	
  (>50	
  lawyers)	
  
that	
  DON'T	
  KNOW	
  or	
  DON'T	
  
expect	
  to	
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“The	
   lawyers	
  at	
  [firm]	
  have	
  been	
  providing	
  pro	
  bono	
  legal	
  services	
  for	
  a	
  number	
  of	
  years...	
  As	
  a	
  
relatively	
   new	
   signatory,	
   we	
   did	
   not	
   record	
   all	
   of	
   our	
   pro	
   bono	
   hours	
   during	
   the	
   last	
   year,	
  
therefore	
   the	
   figures	
  provided	
  by	
  us	
  are	
   likely	
   to	
  be	
  understated.	
  The	
   target	
  has	
   reinforced	
   the	
  
firm's	
  commitment	
  to	
  pro	
  bono	
  legal	
  work	
  and	
  to	
  improve	
  the	
  firm's	
  organisation	
  of	
  such	
  work.”	
  
(large	
  firm)	
  
	
  
“The	
  firm	
  is	
  mindful	
  of	
  the	
  target	
  and	
  uses	
  it	
  as	
  a	
  benchmark	
  to	
  aim	
  for”	
  (large	
  firm)	
  
	
  
“The	
  Target	
  encouraged	
  development	
  of	
  the	
  pro	
  bono	
  policy	
  within	
  our	
  litigation	
  team,	
  as	
  well	
  as	
  
raising	
  awareness	
  of	
  the	
  importance	
  of	
  pro	
  bono	
  work	
  across	
  the	
  whole	
  firm”	
  (small	
  firm)	
  
	
  
“The	
  firm	
  has	
  embarked	
  on	
  creating	
  a	
  system	
  and	
  procedure	
  towards	
  achieving	
  a	
  greater	
  capture	
  
of	
  probono	
  activity	
  rather	
  than	
  ad	
  hoc	
  work.”	
  (large	
  firm)	
  

	
  

	
  
	
  
	
  
4.1	
  National	
  Law	
  Firm	
  Pro	
  Bono	
  Survey	
  
	
  
The	
  Centre	
   conducted	
   its	
   biennial	
  National	
   Law	
   Firm	
  Pro	
  Bono	
   Survey	
  of	
   law	
   firms	
   and	
   legal	
  
practices	
  with	
  more	
  than	
  50	
  FTE	
  lawyers	
  concurrently	
  with	
  the	
  collection	
  of	
  data	
  for	
  this	
  report.	
  
An	
   interim	
   report	
   on	
   the	
   Survey	
   has	
   been	
   released	
   simultaneously	
   to	
   this	
   report10,	
   with	
   a	
  
complete	
  Final	
  Report	
  to	
  be	
  released	
  later	
  in	
  the	
  year.	
  For	
  the	
  purposes	
  of	
  comparison,	
  we	
  have	
  
analysed	
  the	
  responses	
  of	
   large	
  firms	
  (more	
  than	
  50	
  lawyers	
  FTE)	
  and	
  smaller	
  firms	
  (less	
  than	
  
50	
  lawyers	
  FTE)	
  separately	
  below.	
  	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
10 https://wic041u.server-
secure.com/vs155205_secure/cms/files_cms/2012%20National%20Law%20Firm%20Pro%20Bono%20Survey%20-
%20Interim%20Report.pdf.pdf  
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4.2	
  Large	
  law	
  firm	
  signatories	
  
	
  
Twenty-­‐four	
  firms	
  with	
  more	
  than	
  50	
  lawyers	
  reported	
  on	
  the	
  Target	
  this	
  year.	
  Collectively,	
  the	
  
24	
  large	
  law	
  firm	
  signatories	
  employed	
  7,336.8	
  FTE	
  lawyers	
  and	
  undertook	
  254,730.1	
  hours	
  of	
  
pro	
  bono	
  legal	
  work,	
  or	
  an	
  average	
  of	
  34.9	
  hours	
  per	
  lawyer,	
  down	
  from	
  40	
  hours	
  per	
  lawyer	
  
last	
  year.	
  
	
  
It	
  should	
  be	
  noted,	
  however,	
  that	
  the	
  13	
  large	
  firms	
  that	
  have	
  been	
  signatories	
  for	
  more	
  than	
  a	
  
year	
  (signing	
  up	
  to	
  the	
  Target	
  prior	
  to	
  30	
  June	
  2011)	
  reported	
  providing	
  40.8	
  hours	
  per	
  lawyer	
  
per	
  year,	
  up	
  from	
  39.9	
  hours	
  last	
  year.11	
  These	
  13	
  firms	
  collectively	
  employ	
  5,411.5	
  lawyers.	
  
	
  

	
  
	
  
Nine	
  of	
  the	
  24	
  firms	
  met	
  the	
  Target	
  and	
  demonstrated	
  an	
  impressive	
  pro	
  bono	
  contribution	
  for	
  
the	
  year.	
  Despite	
  accounting	
  for	
  only	
  56.6	
  percent	
  of	
  FTE	
  lawyers	
  at	
  large	
  law	
  firms12,	
  the	
  nine	
  
firms	
  represented	
  77.4	
  percent	
  of	
  the	
  pro	
  bono	
  work	
  conducted	
  by	
   large	
   law	
  firm	
  signatories	
  
and	
   72.1	
   percent	
   of	
  work	
   undertaken	
  by	
   all	
   signatories.	
   They	
   collectively	
   provided	
   a	
   total	
   of	
  
197,309	
  pro	
  bono	
  hours,	
  or	
  an	
  average	
  of	
  47.5	
  hours	
  per	
  lawyer	
  per	
  year,	
  which	
  was	
  well	
  above	
  
both	
  the	
  law	
  firm	
  average	
  of	
  34.1	
  hours	
  per	
  lawyer	
  and	
  the	
  large	
  law	
  firm	
  average	
  of	
  34.7	
  hours	
  
per	
   lawyer.	
  These	
  nine	
   large	
   law	
  firms	
  that	
  met	
   the	
  Target	
  employed	
  4,150.1	
  FTE	
   lawyers,	
  or	
  
54.1	
  percent	
  of	
  all	
  lawyers	
  covered	
  by	
  the	
  Target.	
  	
  
	
  
The	
  participation	
   rate	
   amongst	
   large	
   law	
   firms	
  was	
  53.6	
  percent,	
   down	
   from	
  66.4	
  percent	
   in	
  
2010/2011.	
  13	
  For	
  eight	
  of	
  the	
  nine	
  firms	
  that	
  met	
  the	
  Target14,	
  however,	
  the	
  participation	
  rate	
  
was	
  significantly	
  higher	
  at	
  71.3	
  percent,	
  up	
  from	
  66.5	
  percent	
  the	
  previous	
  year.	
  This	
  was	
  also	
  
much	
  greater	
  than	
  the	
  61.2	
  percent	
  reported	
  by	
  all	
  signatory	
  firms.	
  	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
11 Last year, 13 large law firm signatories collectively employed 5,374 FTE lawyers and undertook 214,963 hours of pro bono 
legal work.  
12 Based on 4,150.1 FTE lawyers in the nine large law firm signatories who met the Target. 
13 See above at 7 
14 One of the nine large law firm signatories that met the Target was unable to provide this figure this year. 
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4.3	
  Smaller	
  law	
  firm	
  signatories	
  
	
  
Thirty-­‐three	
  of	
  the	
  36	
  smaller	
  signatory	
  firms	
  (defined	
  as	
  those	
  with	
  less	
  than	
  50	
  FTE	
  lawyers)	
  
reported	
  on	
  the	
  Target.15	
  Of	
  these,	
  20	
  firms	
  had	
  less	
  than	
  five	
  lawyers,	
  eight	
  had	
  between	
  five	
  
and	
  10	
  lawyers,	
  four	
  had	
  between	
  11	
  and	
  20	
  lawyers,	
  and	
  two	
  had	
  between	
  21	
  and	
  40	
  lawyers.	
  	
  
	
  
Collectively	
  these	
  smaller	
  firms	
  provided	
  6,279.6	
  pro	
  bono	
  hours	
  from	
  322.7	
  FTE	
  lawyers,	
  or	
  an	
  
average	
  of	
  19.5	
  pro	
  bono	
  hours	
  per	
   lawyer	
  for	
  the	
  2011/2012	
  financial	
  year,	
  down	
  from	
  27.2	
  
hours	
  per	
  lawyer	
  last	
  year.	
  16	
  	
  
	
  
It	
  should	
  be	
  noted,	
  however,	
  that	
  the	
  17	
  small	
  firms	
  that	
  have	
  been	
  signatories	
  for	
  more	
  than	
  a	
  
year	
  (signing	
  up	
  to	
  the	
  Target	
  prior	
  to	
  30	
  June	
  2011)	
  reported	
  providing	
  25.9	
  hours	
  per	
  lawyer	
  
per	
  year,	
  down	
  from	
  36.5	
  hours	
  last	
  year.	
  These	
  17	
  firms	
  collectively	
  employ	
  101.5	
  lawyers.	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
15 This excludes the Human Rights Law Resource Centre, Salvos Legal and Salvos Legal Humanitarian, which also reported. See 
above at 5.  
16 When the extraordinarily high pro bono hours of lawyers at the Human Rights Law Resource Centre, Salvos Legal and Salvos 
Legal Humanitarian are included, these figures increase to 18,644.6 pro bono hours undertaken by 336.7 FTE lawyers, or an 
average of 55.4 pro bono hours per lawyer for the 2011/2012 financial year.  
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Fourteen	
  out	
  of	
  the	
  33	
  small	
  firms	
  (42%)	
  that	
  reported	
  met	
  the	
  Target.	
  Collectively,	
  these	
  firms	
  
employed	
   80	
   FTE	
   lawyers	
   that	
   provided	
   a	
   total	
   of	
   3,605	
   hours	
   of	
   pro	
   bono	
   legal	
  work	
   or	
   an	
  
average	
  of	
  45	
  hours	
  per	
  lawyer	
  per	
  year.	
  	
  
	
  
The	
   participation	
   rate	
   amongst	
   small	
   law	
   firms	
   was	
   73.4	
   percent,	
   down	
   from	
   79	
   percent	
   in	
  
2010/2011	
  but	
  significantly	
  higher	
  than	
  the	
  overall	
  law	
  firm	
  participation	
  rate	
  of	
  64.1	
  percent,	
  
although	
   this	
  may	
   be,	
   in	
   part,	
   attributed	
   to	
   the	
   size	
   of	
   the	
   pool	
   of	
   sole	
   practitioners	
   in	
   the	
  
smaller	
   law	
   firm	
   category.	
   The	
   average	
   participation	
   rate	
   at	
   the	
   smaller	
   firms	
   that	
   met	
   the	
  
Target	
  was	
  87.8	
  percent.	
  	
  
	
  
Among	
   the	
  17	
   firms	
   that	
   reported	
  on	
   the	
  Target	
   in	
  both	
  2010/2011	
  and	
  2011/2012	
   financial	
  
years,	
   participation	
   rates	
   were	
   also	
   down,	
   in	
   keeping	
   with	
   the	
   trend	
   in	
   larger	
   firms	
   and	
  
signatory	
  firms	
  overall.	
  These	
  17	
  firms	
  reported	
  and	
  average	
  participation	
  rate	
  of	
  72.2	
  percent,	
  
down	
  12.2	
  percent	
  from	
  82.2	
  percent	
  last	
  year.	
  	
  
	
  
	
  
5. Individual	
  solicitor	
  and	
  barrister	
  signatories	
  
	
  
Thirteen	
  of	
  the	
  17	
  individual	
  solicitor	
  signatories	
  (76%)	
  reported	
  on	
  their	
  pro	
  bono	
  performance	
  
against	
  the	
  Target.	
  17	
  
	
  
Of	
   those	
  who	
   reported,	
   seven	
   solicitors	
   (54%)	
  met	
   the	
   Target,	
   down	
   from	
  63	
   percent	
   in	
   the	
  
2010/2011	
   financial	
   year.	
   On	
   average,	
   each	
   solicitor	
   spent	
   60.2	
   hours	
   undertaking	
   pro	
   bono	
  
work,	
  compared	
  with	
  92.3	
  hours	
  in	
  2010/2011.	
  
	
  
Ten	
   of	
   the	
   12	
   barrister	
   signatories	
   (83%)	
   reported	
   on	
   the	
   Target.	
   18	
   Of	
   those	
  who	
   reported,	
  
eight	
  (80%)	
  indicated	
  that	
  they	
  had	
  met	
  the	
  Target,	
  down	
  from	
  87.5	
  percent	
  in	
  2010/2011.	
  	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
17 Two of the four remaining solicitors chose to cease being signatories as their employer separately signed up to the Target 
during the period, while another signatory appears to have ceased legal practice. Those who did not report have been removed 
from the list of Target signatories.  
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Collectively,	
  the	
  reporting	
  barristers	
  undertook	
  834	
  hours	
  of	
  pro	
  bono	
  work	
  in	
  the	
  2011/2012	
  
financial	
  year,	
  or	
  an	
  average	
  of	
  83.4	
  hours	
  per	
  barrister,	
  down	
  from	
  126.65	
  hours	
  in	
  2010/2011.	
  
It	
  should	
  be	
  noted	
  that	
  one	
  barrister	
  was	
  unable	
  to	
  provide	
  an	
  estimate	
  of	
  the	
  number	
  of	
  pro	
  
bono	
  hours	
  undertaken,	
  however	
  asked	
  to	
  be	
  recorded	
  as	
  having	
  completed	
  35	
  hours	
  despite	
  
suggesting	
  that	
  a	
  significantly	
  higher	
  number	
  would	
  be	
  correct.	
  	
  
	
  

	
  
	
  
Four	
  of	
  the	
  reporting	
  eight	
  solicitors	
  and	
  five	
  of	
  the	
  reporting	
  eight	
  barristers	
  indicated	
  that	
  the	
  
Target	
  had	
  no	
  effect	
  on	
  the	
  pro	
  bono	
  work	
  done.	
  Two	
  barristers	
  and	
  three	
  solicitors	
  reported	
  
that	
   the	
   Target	
   increased	
   the	
   amount	
   of	
   pro	
   bono	
   work	
   done	
   and	
   eight	
   solicitors	
   and	
   four	
  
barristers	
  indicated	
  that	
  the	
  target	
  increased	
  their	
  focus	
  on	
  the	
  needs	
  of	
  disadvantaged	
  people	
  
and	
  the	
  organisations	
  that	
  assist	
  those	
  people.	
  Other	
  reported	
  effects	
  included:	
  
	
  

“I	
  have	
  (proudly)	
  referred	
  to	
  my	
  involvement	
  in	
  the	
  personal	
  details	
  section	
  of	
  my	
  website.	
  I	
  
would	
  hope	
  that	
  this	
  has	
  a	
  positive	
  effect	
  on	
  my	
  colleagues	
  and	
  on	
  the	
  standing	
  of	
  lawyers	
  
generally,	
  as	
  well	
  as	
  on	
  me	
  and	
  my	
  firm.”	
  (solicitor)	
  
	
  
“While	
  the	
  target	
  did	
  not	
  have	
  an	
  effect	
  on	
  the	
  pro	
  bono	
  hours	
  done	
  it	
  did	
  focus	
  me	
  on	
  actually	
  
recording	
  the	
  amount	
  of	
  pro	
  bono	
  work	
  I	
  do.”	
  (solicitor)	
  

	
  
	
  
	
  
	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
18 The two remaining barristers failed to report on their performance and have been removed from the list of signatories to the 
Target.	
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6. Conclusions	
  and	
  observations	
  
	
  
During	
   the	
  2011/2012	
   financial	
   year,	
   the	
  number	
  of	
   signatories	
  grew	
   from	
  66	
   to	
  95	
  with	
   the	
  
addition	
  of	
  24	
  new	
  law	
  firms	
  and	
  four	
  individual	
  signatories	
  to	
  the	
  Target.	
  The	
  number	
  of	
  legal	
  
professionals	
   now	
   covered	
   by	
   the	
   Target	
   is	
   7,672.5	
   full	
   time	
   equivalent	
   (FTE)	
   lawyers,	
   an	
  
increase	
  of	
  30.2	
  percent.	
  	
  
	
  
The	
  increase	
  in	
  law	
  firms	
  signing	
  up	
  to	
  the	
  Target	
  can,	
  in	
  part,	
  be	
  attributed	
  to	
  the	
  introduction	
  
of	
   reforms	
  to	
  the	
  Commonwealth	
  Government’s	
  procurement	
  of	
   legal	
  services	
   (see	
  Executive	
  
Summary).	
   This	
   is	
   a	
   great	
   opportunity	
   to	
   foster	
   a	
   pro	
   bono	
   culture	
   in	
   law	
   firms	
   in	
   the	
   early	
  
stages	
   of	
   formalising	
   their	
   pro	
   bono	
   practices.	
   The	
   Centre	
   is	
   endeavouring	
   to	
   meet	
   with	
   as	
  
many	
  of	
  these	
  new	
  signatories	
  as	
  possible	
  in	
  order	
  to	
  provide	
  assistance	
  in	
  this	
  process.	
  
	
  
This	
   introduction	
  of	
  many	
  new	
  signatory	
   law	
  firms	
  with	
  nascent	
  pro	
  bono	
  practices	
  has	
  made	
  
making	
  effective	
  comparisons	
  of	
  signatories’	
  pro	
  bono	
  performance	
  difficult	
  this	
  year.	
  However,	
  
it	
  is	
  gratifying	
  to	
  note	
  that	
  firms	
  that	
  have	
  been	
  signatories	
  for	
  more	
  than	
  a	
  year	
  increased	
  the	
  
pro	
  bono	
  hours	
  per	
  lawyer	
  per	
  year	
  undertaken,	
  from	
  39.9	
  to	
  40.5	
  hours.	
  
	
  
For	
   signatories	
   that	
   regularly	
   pass	
   the	
   Target	
   figure	
   of	
   35	
   hours	
   per	
   lawyer	
   per	
   year,	
   its	
  
relevance	
   may	
   be	
   only	
   to	
   strengthen	
   internal	
   focus,	
   provide	
   an	
   internal	
   benchmark	
   for	
  
individuals,	
  and	
  reinforce	
  a	
  signatory’s	
  existing	
  commitment	
  to	
  pro	
  bono.	
  However,	
  for	
  others	
  it	
  
variously	
   provides	
   a	
   benchmark	
   or	
   standard	
   to	
   aim	
   for,	
   and	
   a	
   context	
   to	
   improve	
   the	
  
organisation	
  of	
  a	
  signatory’s	
  pro	
  bono	
  work,	
  as	
  well	
  as	
  a	
  statement	
  of	
  professional	
  values	
  as	
  it	
  
exists	
  within	
  the	
  Statement	
  of	
  Principles	
  (see	
  Appendix	
  2).	
  
	
  
Its	
  inclusion	
  in	
  the	
  conditions	
  for	
  the	
  Commonwealth	
  Government	
  Legal	
  Services	
  Multi-­‐Use	
  List	
  
has	
   increased	
   the	
   Target’s	
   profile	
   and	
  uptake.	
   The	
   Target	
   remains	
   aspirational	
   and	
   voluntary	
  
but	
  linked	
  with	
  the	
  annual	
  reporting	
  requirements	
  to	
  Government	
  of	
  the	
  Legal	
  Services	
  Multi-­‐
Use	
   List	
   system,	
   continues	
   to	
   provide	
   a	
   firm	
  hand	
   to	
   encourage	
  pro	
  bono	
   growth	
   across	
   the	
  
legal	
  profession.	
  
	
  



	
  
	
  

Appendix	
  1:	
  	
  Target	
  Signatories	
  
	
  
As	
  at	
  30	
  June	
  2012,	
  the	
  Target	
  had	
  the	
  following	
  signatories:	
  

	
  

Law	
  Firm	
  Signatories	
  

Allen	
  &	
  Overy	
  

Allens	
  Arthur	
  Robinson*	
  

Allygroup	
  

Aneesa	
  Parker	
  Pty	
  Ltd	
  

Arnold	
  Bloch	
  Leibler*	
  

Ashurst	
  Australia*	
  

Australian	
  Government	
  Solicitor	
  

Bainbridge	
  Legal	
  

Baker	
  &	
  McKenzie**	
  

Brock	
  Partners*	
  

Bruce	
  Thomas	
  Lawyers	
  

Chamberlains**	
  

Clayton	
  Utz*	
  

Corrs	
  Chambers	
  Westgarth	
  

Curwoods	
  Lawyers**	
  

Devenish	
  Law**	
  

DibbsBarker**	
  

DLA	
  Piper	
  Australia	
  

Doyles	
  Construction	
  Lawyers**	
  

FoodLegal	
  

G	
  &	
  D	
  Lawyers	
  Pty	
  Ltd	
  

Gelin	
  Murdoch	
  Spinks	
  

Gilbert+Tobin*	
  

Harmers	
  Workplace	
  Lawyers	
  

Henry	
  Davis	
  York	
  

HHG	
  Legal	
  Group	
  

Hicksons	
  Lawyers**	
  

Holman	
  Webb	
  Lawyers**	
  

Human	
  Rights	
  Law	
  Resource	
  Centre	
  

Hunt	
  &	
  Hunt**	
  

HWL	
  Ebsworth**	
  

Kennedys**	
  

Lander	
  &	
  Rogers	
  

Lawson	
  Smith	
  Lawyers**	
  

Littles	
  Lawyers**	
  

Logical	
  Legal	
  Solicitors*	
  

Macrossans	
  Lawyers**	
  

Maddocks**	
  

Marsh	
  and	
  Maher	
  

McCullough	
  Robertson	
  

McDonnell	
  Schroder	
  Solicitors*	
  

McInnes	
  Wilson	
  Lawyers	
  

McMillan	
  Boylson*	
  

McPhee	
  Lawyers*	
  

Meyer	
  Vandenberg	
  

Minter	
  Ellison	
  

Moray	
  &	
  Agnew**	
  

Moulis	
  Legal	
  

MSP	
  Legal**	
  

Proximity	
  Legal**	
  

Rostron	
  Carlyle	
  

Russell	
  Kennedy	
  

Ryan	
  Lawyers*	
  

Sabelberg	
  Morcos	
  Lawyers**	
  

Sachs	
  Gerace	
  Lawyers*	
  

Salvos	
  Legal**	
  

Salvos	
  Legal	
  Humanitarian**	
  

Sharah	
  &	
  Associates	
  

Siracusa	
  Legal	
  

Slattery	
  Thompson*	
  

SRB	
  Legal**	
  

Stuthridge	
  Legal	
  

Talbot	
  Olivier	
  

TressCox**	
  

Winn	
  Legal*	
  

Zeeman	
  &	
  Zeeman

	
  

Individual	
  signatories	
  

Alexandra	
  Rose	
  

Alexandra	
  Wolfsohn	
  

Anthony	
  Jucha*	
  

Ashok	
  Kumar	
  

Craig	
  McIntosh*	
  

Daniel	
  Matta	
  

Elena	
  Mastyuk**	
  

Fiona	
  McLeod	
  S.C.	
  

F.J.	
  Purnell	
  S.C.	
  

Graham	
  Jones*	
  

Helen	
  McGowan	
  

Jacqueline	
  Townsend**	
  

Julia	
  Lonergan*	
  

Kerrin	
  Anderson**	
  

Michael	
  Tucak	
  

Nerida	
  Wallace	
  

Nicholas	
  Linke	
  

Nick	
  Eastman	
  

Noeline	
  Rudland*	
  

Paul	
  Kerr	
  

Philip	
  Greenwood	
  

Richard	
  Clarke	
  

Richard	
  Thomas*	
  

Robert	
  Cook	
  

Simon	
  Freitag*	
  

Stephen	
  Rees*	
  

Terence	
  O’Riain	
  	
  

Virginia	
  Marshall**	
  

	
  

*	
  indicates	
  Foundation	
  Signatories	
  

**	
  indicates	
  those	
  signatories	
  that	
  signed	
  up	
  between	
  1	
  July	
  2011	
  and	
  30	
  June	
  2012	
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Appendix	
  2:	
  	
  Statement	
  of	
  Principles	
  
	
  
Law	
  Firm	
  Statement	
  	
  
	
  
MINDFUL	
  of	
  the	
  professional	
  responsibility	
  of	
  all	
  lawyers	
  to	
  provide	
  pro	
  bono	
  legal	
  services	
  to	
  
address	
  the	
  unmet	
  legal	
  needs	
  of	
  the	
  poor	
  and	
  disadvantaged	
  in	
  the	
  communities	
  in	
  which	
  we	
  
live,	
  and	
  
	
  
RECOGNISING	
  that	
  pro	
  bono	
  is	
  not	
  a	
  substitute	
  for	
  the	
  proper	
  funding	
  by	
  government	
  of	
  Legal	
  
Aid	
  agencies,	
  Community	
  Legal	
  Centres	
  and	
  other	
  government	
  funded	
  legal	
  services.	
  
	
  
OUR	
  FIRM	
  is	
  pleased	
  to	
  join	
  with	
  other	
  firms	
  across	
  the	
  country	
  in	
  subscribing	
  to	
  the	
  following	
  
statement	
   of	
   principles	
   and	
   in	
   pledging	
   our	
   best	
   efforts	
   to	
   achieve	
   the	
   voluntary	
   target	
  
described	
  below.	
  
	
  
• Our	
  firm	
  recognises	
  its	
  professional	
  obligation	
  to	
  provide	
  pro	
  bono	
  legal	
  services.	
  	
  
• In	
  furtherance	
  of	
  that	
  obligation,	
  our	
  firm	
  agrees	
  to	
  encourage	
  and	
  support	
  the	
  provision	
  

of	
  pro	
  bono	
  legal	
  services	
  by	
  all	
  its	
  lawyers.	
  	
  
• We	
  agree	
  to	
  use	
  our	
  best	
  efforts	
  to	
  ensure	
  that,	
  by	
  no	
  later	
  than	
  30	
  June	
  in	
  each	
  year,	
  our	
  

firm’s	
   lawyers	
   will	
   undertake	
   an	
   average	
   of	
   a	
  minimum	
   of	
   35	
   hours	
   of	
   pro	
   bono	
   legal	
  
services	
  each	
  year	
  per	
  lawyer.	
  	
  

• In	
  furtherance	
  of	
  these	
  principles,	
  our	
  firm	
  also	
  agrees:	
  	
  
o To	
  provide	
   training	
  and	
   supervision	
  as	
   required	
   to	
  enable	
  our	
   lawyers	
   to	
  meet	
  

the	
  need	
  for	
  pro	
  bono	
  legal	
  services	
  in	
  the	
  community	
  in	
  matters	
  undertaken	
  by	
  
our	
  firm,	
  and	
  	
  

o To	
  monitor	
  the	
  firm’s	
  progress	
  towards	
  the	
  targets	
  established	
  in	
  this	
  statement	
  
and	
  to	
  report	
   its	
  progress	
  annually	
   to	
  the	
  partners	
  and	
  staff	
  of	
   the	
  firm	
  and	
  to	
  
the	
  National	
  Pro	
  Bono	
  Resource	
  Centre.	
  	
  

• We	
  acknowledge	
  that	
  when	
  a	
  lawyer	
  provides	
  pro	
  bono	
  legal	
  services,	
  he	
  or	
  she	
  owes	
  the	
  
pro	
  bono	
  client	
  the	
  same	
  professional	
  and	
  ethical	
  obligations	
  that	
  are	
  owed	
  to	
  any	
  paying	
  
client	
   and	
   accordingly	
   the	
   lawyer	
  must	
   give	
   that	
  work	
   the	
   same	
  priority,	
   attention	
   and	
  
care	
  as	
  would	
  apply	
  to	
  paid	
  work.	
  	
  

	
  	
  
Individual	
  Lawyer	
  (Solicitor	
  or	
  Barrister)	
  Statement	
  
	
  
MINDFUL	
  of	
  the	
  professional	
  responsibility	
  of	
  all	
  lawyers	
  to	
  provide	
  pro	
  bono	
  legal	
  services	
  to	
  
address	
  the	
  unmet	
  legal	
  needs	
  of	
  the	
  poor	
  and	
  disadvantaged	
  in	
  the	
  communities	
  in	
  which	
  we	
  
live,	
  and	
  
	
  
RECOGNISING	
  that	
  pro	
  bono	
  is	
  not	
  a	
  substitute	
  for	
  the	
  proper	
  funding	
  by	
  government	
  of	
  Legal	
  
Aid	
  agencies	
  and	
  Community	
  Legal	
  Centres.	
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• I	
  am	
  pleased	
  to	
  join	
  with	
  other	
  lawyers	
  across	
  the	
  country	
  in	
  subscribing	
  to	
  the	
  following	
  
statement	
  of	
   principles	
   and	
   in	
  pledging	
  my	
  best	
   efforts	
   to	
   achieve	
   the	
   voluntary	
   target	
  
described	
  below.	
  	
  

• I	
  recognise	
  my	
  professional	
  obligation	
  to	
  provide	
  pro	
  bono	
  legal	
  services.	
  	
  
• I	
  agree	
  to	
  use	
  my	
  best	
  efforts	
  to	
  ensure	
  that,	
  by	
  no	
   later	
  than	
  30	
  June	
   in	
  each	
  financial	
  

year,	
  I	
  will	
  undertake	
  a	
  minimum	
  of	
  35	
  hours	
  of	
  pro	
  bono	
  legal	
  services	
  each	
  year.	
  	
  
• In	
  furtherance	
  of	
  these	
  principles,	
  I	
  also	
  agree	
  to	
  monitor	
  my	
  progress	
  towards	
  the	
  target	
  

established	
   in	
   this	
  statement	
  and	
  to	
  report	
  annually	
   to	
  the	
  National	
  Pro	
  Bono	
  Resource	
  
Centre	
  (the	
  Centre)	
  whether	
  I	
  have	
  met	
  the	
  Target	
  in	
  the	
  previous	
  year.	
  	
  

• I	
  acknowledge	
  that	
  when	
  I	
  provide	
  pro	
  bono	
  legal	
  services,	
  I	
  owe	
  the	
  pro	
  bono	
  client	
  the	
  
same	
   professional	
   and	
   ethical	
   obligations	
   that	
   are	
   owed	
   to	
   any	
   paying	
   client	
   and	
  
accordingly	
  I	
  must	
  give	
  that	
  work	
  the	
  same	
  priority,	
  attention	
  and	
  care	
  as	
  would	
  apply	
  to	
  
paid	
  work.	
  

	
  	
  	
  
Reporting	
  
	
  
Each	
  signatory	
  should	
  have	
  in	
  place	
  systems	
  to	
  ensure	
  that	
  accurate	
  records	
  are	
  kept	
  of	
  the	
  pro	
  
bono	
  work	
   done.	
   It	
   is	
   recognised	
   that	
   in	
   exceptional	
   circumstances	
   the	
   amount	
   of	
   pro	
   bono	
  
legal	
  work	
  undertaken	
  by	
  a	
  particular	
  lawyer	
  may	
  need	
  to	
  be	
  estimated	
  by	
  that	
  person	
  or	
  his	
  or	
  
her	
  firm,	
  for	
  example	
  pro	
  bono	
  coordinators	
  spend	
  time	
  doing	
  both	
  vital	
  administrative	
  and	
  pro	
  
bono	
  legal	
  work	
  and	
  are	
  unlikely	
  to	
  record	
  each	
  separately.	
  	
  
	
  
In	
   July	
   each	
   year	
   the	
   Centre	
  will	
   send	
   to	
   each	
   signatory	
   an	
   email	
   attaching	
   a	
   standard	
   form	
  
which	
  is	
  to	
  be	
  completed	
  and	
  returned	
  to	
  the	
  Centre.	
  	
  
	
  
Where	
  lawyers	
  are	
  not	
  in	
  firms	
  for	
  the	
  full	
  year,	
  the	
  average	
  figure	
  to	
  be	
  worked	
  out	
  for	
  a	
  firm	
  
should	
  be	
  based	
  on	
  the	
  number	
  of	
  full-­‐time	
  equivalent	
  lawyers	
  in	
  the	
  firm	
  for	
  the	
  year.	
  	
  For	
  a	
  
firm	
  "lawyer"	
  includes	
  a	
  law	
  graduate	
  and	
  thus	
  their	
  pro	
  bono	
  hours	
  can	
  be	
  counted.	
  	
  
	
  
The	
  National	
  Pro	
  Bono	
  Resource	
  Centre	
  intends	
  to	
  publish,	
  within	
  three	
  months	
  of	
  the	
  end	
  of	
  
each	
  year,	
   in	
  the	
  categories	
  of	
   law	
  firm,	
  solicitor	
  and	
  barrister,	
  the	
  number	
  of	
  signatories	
  and	
  
the	
   percentage	
   that	
   have	
   met	
   the	
   Target	
   in	
   the	
   previous	
   year	
   in	
   each	
   category.	
   It	
   is	
   NOT	
  
proposed	
  to	
  publish	
  the	
  names	
  of	
  those	
  signatories	
  that	
  have	
  met	
  or	
  not	
  met	
  the	
  target.	
  
	
  
These	
  Statements	
  were	
  developed	
  by	
  the	
  Australian	
  National	
  Pro	
  Bono	
  Resource	
  Centre	
  in	
  2006	
  
and	
  incorporate,	
  in	
  part,	
  language	
  developed	
  by	
  the	
  US	
  Pro	
  Bono	
  Institute	
  and	
  utilized	
  in	
  its	
  Law	
  
Firm	
  Pro	
  Bono	
  Challenge	
  SM.	
  That	
  language	
  is	
  used	
  with	
  the	
  specific	
  permission	
  of	
  the	
  Institute	
  
and	
  cannot	
  be	
  further	
  utilized,	
  copied,	
  disseminated,	
  or	
  adapted,	
  in	
  whole	
  or	
  in	
  part,	
  without	
  
prior	
  written	
  permission	
  from	
  the	
  Institute.	
  To	
  request	
  permission	
  please	
  contact	
  the	
  Institute	
  at	
  
probono@probonoinst.org.	
  


